7/20/23, 5:19 PM

«

Service Request Details

Claim
S3M04J23

Reference

CC4/HSB23001285/Tpa3q2 &

Loss Date
6 January 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
7 Feb 2023 12:23:03 PM

Request Date
7 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461
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7/20/23, 5:19 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SNE5759U

Make
TPVD Toyota

Model
Noah

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461 217
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B LKKAdjustmentla_1 (3).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B HSB-LKKInvoicel - AC2304707.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542010?token=914c0c95-e56e-4725-a33e-41c16dd9003c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542009?token=d49b92f7-6862-455d-986d-6457e85837e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542007?token=a17877ae-1255-43f4-9d86-9635192d51fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542008?token=28c05815-eac0-4336-97d7-1ea48e8af443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542006?token=d51afabc-ad60-40ab-9d7b-4e6f14198b2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542005?token=2fa94ae5-d403-414f-9a4a-11530c0e5164&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

I TP-MANDATE IA DD 200423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B RENTAL RECEIPT & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B INSURANCE SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542004?token=deeaf704-2c47-4958-a0d0-f29d997a78e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3542003?token=e838c97a-b3bb-42cf-9a4a-5d2e47e7c4ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468981?token=37d38bb9-d5aa-4c3f-a2b3-29ea3a8814ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468983?token=28a06ea8-3ff5-4f17-88e8-f8c1d73ce3b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468985?token=aed64891-0316-4431-85f3-6dbc571c23e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

I TOWING RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

I GIA REPORT SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

I TP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

I TP IA pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
11 April 2023

I LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461

5/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468980?token=ec5947b8-cac5-4078-8e76-dd9d22df0990&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468982?token=79e2a381-2e18-491a-ae2a-7848fe6d36da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468984?token=28d57fad-99f0-4427-93f1-8efd98615789&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469135?token=bf1b0e9a-7856-4f46-bfd2-e830cfcaacde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457839?token=c8935062-a1e6-45b5-bf99-b05c32d52cd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457838?token=d92bbd6f-aca8-40aa-bada-421b16e781b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

11 April 2023

I TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
11 April 2023

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 February 2023

I OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

7 February 2023

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence
Policy Holders / Insured

VISHNU BATHAM Shekhar

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302461
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457837?token=8484a34a-1d30-467f-b1fc-a31037ec3de2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393606?token=3ea1037c-171b-41ba-81dc-2ab98d470cff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394079?token=2623c64e-f000-4a9c-bec7-998a3019a182&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394080?token=a42880d3-5783-44d9-8c31-f03dfad5f2fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393626?token=65b0357b-0233-48b2-8d78-cce864117d70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/20/23, 5:19 PM

NAME

TYPE

RUTRER

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

B Service appointment in Vendor Portal claim S3M04J23 for

vehicle SNE5759U.html.html

Email Sent

VISHNU BATHAM Shekhar

7 February 2023

B GIA INSD SH7272T.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

7 February 2023

B GIA TP SNE5759U.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

7 February 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

7 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393618?token=7d4f0069-c7dd-4022-8045-2d67fce1a358&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393605?token=662ff32d-12a5-4625-b673-eabe2704f4f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393608?token=00347004-f638-4c6f-8a14-32e074ead120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393607?token=a2d88519-6849-4312-bb72-c434886e7502&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

