Meng Yan (LKK Auto)

From: Motor Claims <motorclaims@sg.gaig.com>

Sent: Monday, 6 February 2023 11:37 AM

To: CINDY KOH; SUR; assignments; admin-d

Cc: Chew, Elizabeth; Lok, Jasmine

Subject: Re: GAIG Ref:CLMOMVC000004304- Our Ref: AJ/PC 3893P

Without Prejudice

Dear Cindy,

As there is no agreement to the surveyors proposed by both parties we will appoint LKK to conduct PRI on a without
prejudice basis.

Aside to LKK,
Please accept assignment for TP survey.

Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims), please email to
GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sqg.gaig.com

For all first claim notifications on Marine Claims, please email to marineclaims@sqg.gaig.com

Regards
Shery Wong, Executive, Claims | shery.wong@sg.gaig.com

GREATAMERICAN

NSURAMCE COMPANY Claims| 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

— Moody's Standard & Poor’s
g 4 A1 (Good) A+ (Strong)
v a—— Published January 28, 2021 Affirmed June 1, 2021

%&mw A+ (Superior)

Affirmed January 28, 2021

For more information on our financial ratings, visit GAIG.com/FinancialStrength.

Thank you for your trust in us. We're proud to continue to serve you during this unprecedented
time. As COVID-19 continues to affect us all, we assure you that we remain committed to providing
the high level of service you deserve. Read more.



From: CINDY KOH <cindykoh_kkcheng@yahoo.com>

Sent: 06 February 2023 11:31 AM

To: Motor Claims <motorclaims@sg.gaig.com>

Cc: Chew, Elizabeth <Elizabeth.Chew@sg.gaig.com>; Lok, Jasmine <jasmine.lok@sg.gaig.com>
Subject: [External] Re: GAIG Ref:CLMOMVC000004304- Our Ref: AJ/PC 3893P

Our Ref: AJ/PC 3893P
Your Ref: YP 8713T
(Please quote our reference number when replying)

6 February 2023

GREAT AMERICAN INSURANCE COMPANY
Singapore

Attention: Motor Claims Department

Dear Sirs

NOTICE OF ACCIDENT
Claimant: PREMIUMSTAR PTE LTD
Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident occurring on or after
1st April 2016 [“Protocol”]

We refer to your letter dated 6 February 2023.

Firstly, we object to the appointment of any of the motor surveyors proposed by in your List as a single
joint expert. We have already stated this at para 4 of our Notice of Accident dated 6 February 2023.

Secondly, we have also given you our proposed list of proposed motor surveyors at para 4 of our Notice
of Accident dated 6 February 2023.

Thirdly, if you object to our proposed list of proposed motor surveyors, this matter shall proceed on
the basis of para 2.9 of the Protocol. Accordingly, our client shall appoint a surveyor of his choice to



conduct the pre-repair survey. And our client shall have his motor vehicle repaired after the pre-repair
survey had been done by your appointed surveyor.

Fourthly, for the sake of clarity, we do not agree to your appointed surveyor conducting the Pre-Repair
Survey as the single joint expert.

If you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform our
client’s repairer of the same during the pre-repair survey.

Finally, the location and contact person of the workshop are as follows:-

Name of Workshop : Ann Joo Motor Pte Ltd

Address : Blk 176 Sin Ming Drive #01-17 Sin Ming Autocare
Singapore 575721

Telephone No : 64550747

Contact person: : Yiwen

REGARDS

CINDY

K K CHENG LAW LLC

DID: 6227 1272

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. If you are
not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply email and destroy the message and its attachments.



