5/29/23, 5:16 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4IUN

CS3/HSB23001235/Wnp3e2
4

1 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 Feb 2023 10:48:41 AM

6 February 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBG1011B
Vehicle

Add Invoice Registration #
Make TPVD Volkswagen
Model Caddy

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302349 1/5



5/29/23, 5:16 PM

Services Pre-Repair Survey

VendorEngage
COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303300.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302349

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

29 May
2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502437?token=429670aa-3ef6-40aa-9086-b0b5f0bdf2a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 5:16 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage

TYPE SUBTYPE

Reports &
Survey Report

Statement

Evidence Photos
Evidence Photos
Evidence Photos
Evidence Photos
Evidence Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302349

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

29 May
2023

29 May
2023

29 May
2023

29 May
2023

24 May
2023

24 May
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502436?token=14416e08-c863-49ef-bafb-560cfa2d01ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502435?token=2c3b51d7-02d6-4c7e-adc8-adeadd8a6b0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502434?token=cd2864f2-1910-4f5b-823d-c7df2312c460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502433?token=42ae1e18-fc96-4a36-8f5f-d2f0a711110f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498123?token=5261e35b-1dc2-44cd-aba1-e31f457fe528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498121?token=03ff678c-0d2f-4e9c-bce6-97e28baf1a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 5:16 PM

NAME

B Resurvey photo-1.pdf.pdf

B GBG 1011B-IA.pdf.pdf

I list of surveyor sent.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B GIA INSD.pdf.pdf

I GIA TP GBG1011B.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Others

Solicitor /

Advocate

Policy Holders

/ Insured

GIA Report

GIA Report

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302349

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

24 May
2023

22 May
2023

6 February
2023

6 February
2023

6 February
2023

6 February
2023

6 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3498122?token=68623516-1a5d-483e-905c-1fc3c956179e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3495973?token=723aff41-a0f5-4145-bfd3-8dbc1c5ea659&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391840?token=00494715-c8d0-4f3e-b626-9a698ff2567d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391831?token=8daa02eb-b725-4ca8-9830-aa73a7ae116e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391827?token=0afc06fe-29f2-4926-8254-5d86182cade7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391826?token=63120f0d-e226-475b-ad27-18ed9b5bbd66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391828?token=0ac303d0-994c-41f1-94c4-a4b71074db0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 5:16 PM

NAME

B EMAIL TP REG.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3MO4IUN for vehicle GBG1011B.html.html

I 5J0G23220010-SHC2331X.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302349

TYPE

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

Accident
statement

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

6 February
2023

6 February
2023

6 February
2023

3 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3391825?token=f864735c-3682-40df-a814-4baedbc424b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392056?token=08a0a0d1-0032-480f-b4e9-0fbe1d52698c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392055?token=78559f4f-ed90-4eb2-9ddb-abcd94faed8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389863?token=bdb8f89c-9bcf-4066-94b9-fba37571279b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

