




EXPRESS SETTLEMENT 

DISCHARGE VOUCHER 

Ill- Direct Settlement (PODS) 

India Ref: 

Claimant Ref : 

We/I,  ("the workshop") hereby confirm that we/I have reached an agreement 

with the appointed Surveyor of India International Insurance Pte Ltd    (name 

of Surveyor) with  respect  to  the  amount  claimed  for  S$      (repair  cost),  S$   (loss of 

use/rental), S$ _______ (search fee), vehicle no. _________ that was damaged pursuant to the accident which occurred

  on    (date) at                                                                                    (location) involving vehicle no.  _________ (insured

  vehicle). This is pursuant to the inspection conducted on _____________ (date) at “the workshop”. 

We/I confirm that we/I are/am authorized by the owner                                                                                ("the third party 

claimant") of vehicle no. _________ to make the claim as set out in the above paragraph and we/I have full authority to settle 

the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the letter of authority given by "the third 

party claimant". 

We/I further confirm that we/I will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that 

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a 

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss 

of use pursuant to the damage to                      (vehicle no.) as a result of the accident. 

We/I confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant" 

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability 

basis. 

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any 

dispute arising out of the same. 

We/I authorize you to pay the total amount of S$ to  . 

Dated this .......... day of  ........................................ 20 ..... 

CLAIMANT:  WITNESS: 

Signature: Signature: 

 Signed by "the workshop" (with chop)    Signed by appointed Surveyor 

Name: Name: 

NRIC: NRIC: 

Address: Address: 

Nationality: Nationality: 

Occupation: Occupation: 

LKK Auto Consultants Pte Ltd

199607198R

 51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park S(408933) 

LKK Auto Consultants Pte Ltd

MFL2023D0000987
BMS2023/05/PD0410/DS(RY) (SMV8735R)

BORNEO MOTORS (S) PTE LTD

4,634.04 432.00
26.75 SMV8735R

20/012023 OUITSIDE FULLERTON HOTEL SLF5481M
07/02/2023

ONG WENJIE
SMV8735R

SMV8735R

5,092.79 Borneo Motors (S) Pte Ltd

28 JUNE 23

Angela Tan
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 Feb
2023
00:10

Clm Dtl Modified Insured Name: -> GRAB RENTALS PTE LTD. Insured ID: -> 201617200G. Claimant's Name:
-> ONG WENJIE. Claimant's ID: -> SXXXX259B.

[A] HOW MEI
KWAN

2
05 Feb
2023
00:10

Clm Veh Model
Changed (200942) TOYOTA VIOS 1.5 E (A). [A] HOW MEI

KWAN

3
05 Feb
2023
00:10

Clm Created
Reg No: SMV8735R. Acct Date: 2023/01/20. Claim Type: TP. Insurer: India International In
surance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Bor
neo Motors (S) Pte Ltd (Pandan)

[A] HOW MEI
KWAN

4
05 Feb
2023
00:10

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
KWAN

5
05 Feb
2023
00:10

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/14 [A] HOW MEI

KWAN

6
05 Feb
2023
00:10

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
05 Feb
2023
00:10

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
05 Feb
2023
00:10

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW MEI

KWAN

9
07 Feb
2023
16:56

Adj Adjuster
Assigned MOHD RASUL -> MARCUS CHUA [A] HOW MEI

KWAN

10
24 Feb
2023
09:21

Adj Mandate
Request Cur.Req:0.00:PODS LIABILITY: 100%. 3rd party video shows that IV rolled back. [A] CHEW HSIAO

TONG

11
27 Feb
2023
13:37

Video
Downloaded Downloaded Video - Accident TP VIDEO - FRONT VIEW [I] Sundari

Nagarajan

12
27 Feb
2023
13:38

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/02/14. Mandate Remarks: Agreed to do direct settlemen
t. Revert with your quantum advice

[I] Sundari
Nagarajan

13
27 Feb
2023
13:38

Adj Mandate Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice [I] Sundari
Nagarajan

14
05 Apr
2023
07:15

Adj Rpt Initiated [A] JOANNE LEE
KHANG MIN

15
05 Apr
2023
07:15

Clm Dtl Modified Claim Conclusion: -> 3. [A] JOANNE LEE
KHANG MIN

16
05 Apr
2023
07:15

Clm Dtl Modified JPJ Reg. Date: -> 2020/10/26. [A] JOANNE LEE
KHANG MIN

17
05 Apr
2023
07:15

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

18
05 Jun
2023
16:24

Adj Mandate
Request

Cur.Req:5092.79:Liability: 100% (ID ROLLED BACK AND HIT TP) *Quantum: $5,092.79 (all
-in). Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

19
06 Jun
2023
10:21

Adj Mandate Set Approved:5092.79. [I] Sherini Pillai

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2910293 06 Feb 2023
10:51:50

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMV8735R SLF5481M 11.00

2921231 24 Feb 2023
14:54:04 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SMV8735R Krishnan
Bhuvaneswari xx.xx

2943690 05 Apr 2023
07:15:10

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

LKK Auto
Consultants

SMV8735R SLF5481M 11.00
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