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Carine Kek Phei Ser

From: Thiam Heng Huat <thh176@yahoo.com>

Sent: Saturday, 4 March 2023 1:54 pm

To: III (Letter of Demand)

Subject: [EXTERNAL] - YOUR INSURED: SMK9723K YOUR REF: SDD6151P DOA: 26.01.23

Attachments: Invoice SDD6151P.pdf; receipt-20230201-100534.pdf; Car Rental.pdf; LOA.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Claims Team, 
 
We refer to the above mentioned. 
 
Attached is the repair invoice, LTA search receipt, car rental, LOA and below are the items our client 
wish to claim from III. 
 
1. Repair costs                                $4,104.00 
2. Car rental                                      1,200.00                              
3. LTA search fee                                   26.75 
                                                        $5,330.75 
 
We look forward to an early settlement.   
 
 
 
Warmest regards, 
Steven 
Thiam Heng Huat Pte Ltd 
82636295 

 You don't often get email from thh176@yahoo.com. Learn why this is important  













Land Transport Authority 

10 Sin Ming Drive 

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 01 Feb 2023 / 10:05:34

Receipt Date/Time : 01 Feb 2023 / 10:05:14

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230201-000751

Previous Receipt No. :

S/N Item Description/ 
Business Transaction Reference 
No.

Amount 
Before  

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SMN9723K 
As at 26 Jan 2023/08:20:00 
Insurance Co: INDIA INT'L INS PTE LTD

1 Insurance Enquiry - SMN9723K 

Enquiry Fee    

20230201100319335854

24.77 1.98 26.75

Sub-Total 24.77 1.98 26.75

Total Before Rounding 24.77 1.98 26.75

Rounding Difference 0.00

Total Amount Payable 26.75

 

Paid By

20230201100330236
Direct Debit: eNETS 

Debit (Internet Banking)
26.75 

Total 26.75

Cash Change 0.00

Tendered Amount 26.75

Excess Refundable Amount 0.00

 
 

THANK YOU AND HAVE A NICE DAY!

 
Please ensure that all payments to the Authority are good and promptly settled by the payment service 

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 
may apply.
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
04 Feb
2023
22:28

Clm Dtl
Modified Claimant's Name: -> CHIA CHONG MOI. Claimant's ID: -> SXXXX903C. [A] HOW MEI

KWAN

2
04 Feb
2023
22:28

Clm Veh
Model
Changed

(205637) MAZDA 8 5-DOOR WAGON 2.3 L SP.5EAT (A). [A] HOW MEI
KWAN

3
04 Feb
2023
22:28

Clm Created
Reg No: SDD6151P. Acct Date: 2023/01/26. Claim Type: TP. Insurer: India International Insuranc
e Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Workshop: Thiam He
ng Huat Pte Ltd (SIN MING)

[A] HOW MEI
KWAN

4
04 Feb
2023
22:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
04 Feb
2023
22:28

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/14 [A] HOW MEI

KWAN

6
04 Feb
2023
22:28

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
04 Feb
2023
22:30

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
04 Feb
2023
22:30

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

9
12 Apr
2023
11:42

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/02/14. Mandate Remarks: LOD uploaded for your doing the ne
edful

[I] Sundari
Nagarajan

10
12 Apr
2023
11:42

Adj Mandate
Set Approved:0.00:LOD uploaded for your doing the needful [I] Sundari

Nagarajan

11
19 Apr
2023
11:42

Adj Mandate
Request

Cur.Req:4910.75:Liability: 100%(B28) *Quantum: (a)CORw/GST: $4,104.00 + (b)LOR(6days x
$130.00): $780.00 + (c)Search fee: $26.75= Total: $4,910.75 *Vehicle Model: MAXDA 8 (2261c
c) *4 recommendation repair days + 1Sunday + 1PRS =6days *For your ap

[A] CHEW
HSIAO TONG

12
19 Apr
2023
13:48

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2023/02/14. Mandate Remarks: upload Survey report [I] Sundari

Nagarajan

13
19 Apr
2023
13:48

Adj Mandate
Set Approved:0.00:upload Survey report [I] Sundari

Nagarajan

14
09 May
2023
12:01

Adj Rpt
Initiated

[A] Elaine Kuan
Hwa Meen

15
09 May
2023
12:01

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] Elaine Kuan

Hwa Meen

16
09 May
2023
12:01

Clm Dtl
Modified JPJ Reg. Date: -> 2015/12/28. [A] Elaine Kuan

Hwa Meen

17
09 May
2023
12:01

Clm Details
Notified

[A] Elaine Kuan
Hwa Meen

18
09 May
2023
16:05

Adj Mandate
Request

Cur.Req:4910.75:Liability: 100%(B28) *Quantum: (a)CORw/GST: $4,104.00 + (b)LOR(6days x
$130.00): $780.00 + (c)Search fee: $26.75= Total: $4,910.75 *Vehicle Model: MAXDA 8 (2261c
c) *4 recommendation repair days + 1Sunday + 1PRS =6days *For your APPROV

[A] CHEW
HSIAO TONG

19
09 May
2023
17:54

Adj Mandate
Set Approved:4910.75. [I] Sundari

Nagarajan

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2911139 07 Feb 2023
10:58:33

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SDD6151P SMN9723K 11.00

2960931 09 May 2023
12:01:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDD6151P SMN9723K 11.00
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