
1

Mei Kwan (LKKAuto)

From: Kaitlyn Chio <kaitlyn.chio@ow.sg>
Sent: Friday, February 3, 2023 4:22 PM
To: Mei Kwan (LKKAuto); Admin A; CS A Team
Cc: Ary Chua; Joseph Low; Ling Ting An; Mohamed Nashik; Victor Seng
Subject: (CHECK LIABILITY) NEW CASE - PRI SMK2598S CLAIMING AGAINST SLH7765X (AIG), 

FOA: 31/01/2023
Attachments: SMK2598S GIA.pdf; SMK2598S Marked Estimate.pdf; Video Footage.mp4; WhatsApp 

Image 2023-01-31 at 3.48.07 PM.jpeg; WhatsApp Image 2023-01-31 at 3.48.02 PM.jpeg; 
WhatsApp Image 2023-01-31 at 3.47.01 PM.jpeg

Dear Motor Claims Department, 
 
Enclosed GIA, marked estimate, scene photos and videos for your perusal. 
Vehicle was surveyed by Kenneth today. 
Kindly advise who is the officer in charge for this case. 
Has your insured reported ? 
Would like to check on the liability also. 
 
Thank you. 
 
Best Regards, 
 
Kaitlyn Chio (Ms.) 
Motor Claims Executive 
Office : (+65) 6481 1522  
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