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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04IP8

Reference

CC4/HSB23001168/Kpa3q2 

Loss Date

31 January 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

1 Feb 2023 11:48:45 AM

Request Date

1 February 2023

Due Date

Services

Pre-Repair Survey

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SMD3865B

Make

TPVD Mercedes

Model

B180

51 Ubi Avenue 1, #01-25, , , 408933

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Automotive Repair Centre Pte Ltd

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents
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Already Attached

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2303506.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513995?token=574d2321-0c23-4bdf-b70a-ed4890c0cb68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513994?token=977e91b9-0926-4d18-a99a-1c043f5a371a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513993?token=dcfcaffb-d279-4128-bdec-cc2f488b946a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513992?token=404ee5b0-1e04-46b2-900c-47d1ad286d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513991?token=4a8fc0d4-73d7-4710-a026-2ef1389d0a0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513990?token=cf808533-055e-463f-ba1c-87f2d7917826&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 June 2023DATE UPLOADED

 TP-MANDATE IA 04052023.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 May 2023DATE UPLOADED

 SUR + TP MARKED ESTIMATE_FINAL_ SMD3865B.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

4 May 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 February 2023DATE UPLOADED

 TP ESTIMATE - MARKED.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 February 2023DATE UPLOADED

 TP IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480253?token=a166d351-5f22-4907-b8e6-abad1b48d02b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480252?token=d1aeb4cf-756c-407f-b5eb-552f2ab5e5c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416739?token=be79c101-5fb7-482a-9b71-aa05ae8e24b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416737?token=4d0669e6-a58c-40c9-827d-e4e997fa380c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416738?token=609b2ea8-6d7d-4dd5-91b6-2536e90e71aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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28 February 2023DATE UPLOADED

 OID - VALID DL.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2023DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

3 February 2023DATE UPLOADED

 SJ0G231V001B-SHC2694Z.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

1 February 2023DATE UPLOADED

 SMD3865D - TP VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

HO WinnieAUTHOR

1 February 2023DATE UPLOADED

 EMAIL FORM WS.pdf.pdfNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

1 February 2023DATE UPLOADED

 SMD3865B TP GIA.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390298?token=df40b882-e7ea-4242-8c88-abde5b0c820d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390299?token=e8b8000e-37cf-4659-8858-8516263725d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386946?token=c8086fea-c64b-4640-85d1-b34c2780b8c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387674?token=fa9300ba-5654-486c-899f-94ec304bfe9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387493?token=22321562-5b09-4064-8d63-4cd042076afd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387495?token=16e3d722-cf59-49a0-87d1-981d18e3c994&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

1 February 2023DATE UPLOADED

 EMAIL FORM WS FOR TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

1 February 2023DATE UPLOADED

 SHC2694Z INSD GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

NIKAM Santosh PandurangAUTHOR

1 February 2023DATE UPLOADED

 EST2301-074 SMD3856B.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUBTYPE

NIKAM Santosh PandurangAUTHOR

1 February 2023DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387492?token=86dc0d9e-16f2-48b9-b646-f3bd76cf069c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387494?token=d6044d4e-41bb-4b4d-9583-20feeeed71b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387496?token=655a516d-9eb7-4c06-a379-1174b91cafbf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

