Meng Yan (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Hi Team,

Claims <claims@budgetdirect.com.sg>

Friday, 3 February 2023 4:35 PM

admin-d; SUR; assignments

Derrick Quok; Kenneth Lim; Jared Liu Yaorong

TPPD survey: Claim ref: C10020298 /JL || Ol- SMT6260S (Blue) TP-SMF4980J || Est:
$0.00 || CONVERGENCE AUTOMOTIVE (PTE. LTD.)

C10020298 - TP (SMF4980J ).zip

We would like to request TP survey for SMF4980J. TP chose LKK to survey the vehicle.

Workshop information:
Address:

You may contact me (@ 6993 2080 / 9288 8119 should you reguire more information.

Survey Address: 39 Woodlands Close, MEGA@Woodlands #01-24, Singapore 737856

Contact: Ms Kaelynn
Please confirm assignment.
Thank you.

Warmest Regards,

Frauleine Khoo
Admin Executive, Claims

T +65 6989 3696
F +65 6725 0853

E frauleine.khoo@budgetdirect.com.sg

It pays to choose

Bu gEt Platinum Trusted

D’lrEﬂt Service Award
insurance feefo

Customer Care +65 6221 2111

Claims +65 6221 2199

Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01

Singapore Shopping Centre
Singapore

239924
budgetdirect.com.sg

auto & general



Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

From: Convergence Automotive <convergenceautosg@gmail.com>

Sent: Friday, 3 February 2023 3:42 pm

To: Claims <claims@budgetdirect.com.sg>

Cc: Ng Chen How <chenhow.ng@budgetdirect.com.sg>

Subject: Re: PRI Request on 03.02.2023 || C10020298/JL | | PRE-REPAIR SURVEY // ACCIDENT ON 02/02/2023
ALONG PIE(TOWARD CHANGI) INVOLVING VEHICLE SMF4980J) & SMT6260S

Dear sir/madam,
We would like to appoint LKK to survey the vehicle .
Thank you .

Warmest Regards,
Kaelynn | Admin Executive

CONVERGENCE AUTOMOTIVE (PTE. LTD.)

Co. Reg. No. 201820703D

39 Woodlands Close, MEGA@Woodlands #01-24 Singapore 737856

Tel: (65) 6993 2080 | Email: operations@convergenceauto.com.sg

WWWw.convergenceauto.com.sg

CONFIDENTIALITY NOTICE: The information contained in this email (including any attachment) is intended only for
the attention of the addressee and may contain legally privileged and/or confidential information. Its unauthorised
use, disclosure, storage or copying is not permitted. If you are not the intended recipient, please permanently delete
the original, destroy all copies and inform the sender by return email. Thank you. An e-mail reply to this address may
be subject to interception or monitoring for operational reasons or for lawful business practices. Convergence
Automotive Pte Ltd (Company Reg: 201820703D)

From: Convergence Automotive <convergenceautosg@gmail.com>

Sent: Friday, 3 February 2023 1:19 pm

To: Claims <claims@budgetdirect.com.sg>

Cc: Ng Chen How <chenhow.ng@budgetdirect.com.sg>

Subject: PRE-REPAIR SURVEY // ACCIDENT ON 02/02/2023 ALONG PIE(TOWARD CHANGI) INVOLVING VEHICLE
SMF4980J) & SMT6260S

Dear sir/ madam,

We are instructed byTHIYAHARAJAN RENGANATHAN to notify you of a road traffic accident on 02/02/2023 at

about 18:40HRS at along PIE(TOWARDS CHANGI) involving our client's vehicle registration number SMF4980) and
vehicle registration number SMT6260S driven by your insured at the material time.
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A copy of the Singapore Accident Statement/Traffic Police Report filed is enclosed. As a result of the accident, our
client's vehicle has been damaged. Before our client proceeds to repair the damaged vehicle, please let us know
within 2 working days of your receipt of this notice whether you would like to conduct a pre-repair survey of the
vehicle.

You may contact me @ 6993 2080 / 9888 8119 should you require more information.

Survey Address: 39 Woodlands Close, MEGA@Woodlands #01-24, Singapore 737856



