5/15/23, 2:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4IPI

CS/HSB23001150/Agp3m4
&

1 February 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1Feb202312:17:36 PM

3 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident PC1366H
Vehicle

Add Invoice Registration #
Make TPVD TOYOTA
Model HIACE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302080

Renee Sia =
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5/15/23, 2:04 PM VendorEngage

Services Pre-Repair Survey TAN POH TECK
BLK 562 CHOA CHU KANG ST 52, #12-190, 680562,

Singapore
96677607
TANPOHTECK@SINGNET.COM.SG

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2302978.pdf.pdf Invoice 15 May 2023
Assessor expense PTELTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302080 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489558?token=13abeba7-dd9e-4575-8388-f5f2f1373adc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:04 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - PC1366H
(TP).pdf.pdf

B SURVEYOR APPOINTED.msg.msg

B EMAIL FORM Kae Isaguirre
INCLUDING TP GIA.msg.msg

B GIA - SHC7160P.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Solicitor /

Advocate

Others

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302080

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

NIKAM Santosh
Pandurang

VISHNU BATHAM Shekhar

DATE
UPLOADED

15 May 2023

15 May 2023

15 May 2023

15 May 2023

10 May 2023

3 February
2023

3 February
2023

3 February
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489557?token=c59edb12-ff8c-4fd1-af84-aef5761acdc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489556?token=a6980e67-b87d-4c54-a611-27408fb12806&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489555?token=de90fa8e-cf63-419e-880e-31c693ff255a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489554?token=caea7616-11fa-44dd-8ca6-fcd4ce2d89d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485298?token=33b4312d-e5a7-4e7d-83ec-4f4a1b4f5cd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390559?token=88d21e0b-bcc1-41a3-aae5-fae534510a0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390186?token=748c5274-d946-4ba9-b11f-66551e9a7df0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390174?token=e63f40c9-17f0-4d58-893f-a97ee105240d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:04 PM

NAME

B EMAIL TP REG.msg.msg

I EMAIL TP REG.pdf.pdf

B list of surveyor sent.msg.msg

B GIA TP FBR7069M.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302080

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor /
Advocate

Solicitor /

Advocate

Solicitor/

Advocate

GIA Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

2023

3 February
2023

3 February
2023

3 February
2023

3 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390176?token=18a99162-f554-4a90-9ae7-32ac1ebe130e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390173?token=86426b42-551c-4f3b-ae03-1c3a221ae460&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390172?token=bb8d7c3a-3db8-4f1e-9362-84b6615e1269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3390175?token=f90916c1-e5cc-494e-954a-f2d5cfdc0de4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

