2/15/23, 5:19 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04119

CS3/HSB23001146/Rvp3e2
4

27 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 9:39:43 AM

3 February 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBQ3109M
Vehicle

Add Invoice Registration #
Make TPVD BMW
Model S 1000RR

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

Elaine Kuan

13



2/15/23, 5:19 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2300852.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

15 February
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402891?token=ac1c975b-bbe5-453b-ae67-6b8a3586cb51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/15/23, 5:19 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBQ 3109M ia prs.pdf.pdf

- p4

B EMAIL FRM SOLICITOR FOR TP
REG.msg.msg

B FBQ3109M TP GIA REPORT.pdf.pdf

B O! GIA REPORT - SH9645M.pdf.pdf

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Other

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

Others

Other

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=302026

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOW Garnet

NIKAM Santosh
Pandurang

CHU Xichi Eugene

STACEY Ng Pei Sze 2

DATE UPLOADED

15 February
2023

15 February
2023

14 February
2023

3 February
2023

3 February
2023

2 February
2023

31 January
2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402890?token=0a47c6ed-ad8a-41a8-9886-74af289b2324&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402889?token=fea096c1-05d0-4b8d-80c9-71e0495ff883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400878?token=ec54783e-a957-4f3c-a800-f990bb3d036c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389968?token=7545c085-81ed-4956-95e9-c538f1fdd17e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389940?token=04c5cc43-5f72-4c62-81af-ffffa7fe7dc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388637?token=38d90a20-48bd-4f58-a0a8-ede8c9e8c451&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3384785?token=b9670e52-623a-41f7-82da-5feaec088a05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

