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«

Service Request Details

Claim
S3M041QW

Reference

CC4/HSB23001069/Apa3q2 &

Loss Date
31 January 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
2 Feb 2023 8:40:29 AM

Request Date
2 February 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301933
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e - Menu

Incident Vehicle Registration #
SLN3613X

Make
TPVD Honda

Model

Vezel

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B HSB-LKKInvoicel - AC2303509.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513980?token=190c46f0-6723-40b7-b58a-7aa814e741c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513979?token=9adc2548-6638-41d7-a6a0-782894b430b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513978?token=1eb17283-2dd6-412f-b538-ffbbd8cb65ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513977?token=d9ac76cb-a4de-47ad-ac3e-27285ecb78ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513976?token=31a91c0a-a2dd-47a6-a558-ebf6ccface4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513975?token=762c75da-2b2c-4f6e-a220-0397de68255f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR
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AUTHOR

DATE UPLOADED
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SUBTYPE
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SUBTYPE
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VendorEngage

13 June 2023

I TP-MANDATE IA DD 270423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

27 April 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

27 April 2023

B SLN3613X ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
27 April 2023

I TP SCENE VIDEO - RR.mp4
Evidence
Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475766?token=3c77fd2e-4022-4e4e-b3e5-72eca99e03c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475765?token=606b49dc-96cf-4741-9d07-048b5671c52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475764?token=76be4b0a-28ed-45f2-baef-b418de6aadff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475762?token=cae89d63-f593-41d1-ab60-8dbcb602d352&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440265?token=67723464-dbfc-4718-8bc1-bd953c22644c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR
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AUTHOR
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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VendorEngage

I TP SCENE VIDEO - FRT.mp4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

22 March 2023

I INSURED'S VIDEO.mp4
Evidence

Videos

ANG Yvonne

17 March 2023

B SLN3613X.pdf.pdf
Reports & Statement
GIA Report

ANG Yvonne

17 March 2023

B EMAIL FROM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

2 February 2023

I EMAIL FORM WS.pdf.pdf
Letters and Correspondence
Others

NIKAM Santosh Pandurang

2 February 2023

B SLN3613X TP GIA.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440264?token=fc16666d-d764-4320-b1aa-06de384a7bac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434594?token=3b24288a-78a5-4a15-895d-de4af7dbc9b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3434582?token=94b5966f-b632-4e24-8141-27c96a8278d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388296?token=ec9ef3a4-d6d4-4de2-b16b-17b98af4698e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388297?token=18353312-8a34-4a54-a4b2-69e9841ae2dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388298?token=7b8f6602-597f-450c-85b7-81d1e23cb572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 2 February 2023

NAME & SJ0G23210005-01-SH6222U.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 2 February 2023

NAME B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 2 February 2023

NAME I OID - VALID DL.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Driver's License / IDP

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 2 February 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388188?token=97c21053-d179-480d-bf54-ce692683c529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388888?token=599a81c4-4971-4ebc-b345-8cb19c1f7971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388887?token=a2102a8f-1f9d-4003-ae68-912f2a1d9e8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

