TSR AUTOMOTIVE PTE LTD
UEN No. 2022012794
. 160 Sin Ming Drive, #06-15
Sin Ming Auto City, Singapore 575722
Email; lsr(aamworksz022@gmail.com

ATTN:  MOTOR CLAIM DEPARTMENT ( T.P ) WITHOUT PREJUDICE

ADDRESS: _[npar Inuance Bhgl (Sudgpgwe)

Dear Sir/ Mdm :
Accident involving our vehicle No : (7-5 K EOU@H & your insure vehicle Sj& ?’746 P
Date Of Accident_ 3'/01/2022 _Along/ At_KK_Hosprtal gagement (avpovic -

Refer to the matter . The accident was caused solely by the neligence of your insured and as a resuit
the following costs and losses had incurred.:

AMOUNT
1 FINAL REPAIR BILL INCLUDE GST S$ 3,400.00
2 SURVEYOR REPORT FEE S$
3 RENTAL BILL : bdoS X $(30.00 = S$ - 780.00
o4 —
4 T.P INSURANCE SEARCH : InCwance QA vch S$ 2.00
5 OTHER DOCUMENT.: S$
TOTAL : S$ 4,182.00

Please kindly let us have your confirmation to settle our claim within 30 days.
Kindly contact Ryan Soh regarding the above matter.

Ryan %ﬁ'

Hp : 93825367
Tel : 6453565
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I/We, the owner of vehicle no. E@\ '2)00% Hhereby instruct and authorise you to commence repairs
to the said vehicle.

You are further authorised to appoint solicitors on my/our behalf and give the solicitors full instructions
as if the appointment is made and instructions are given by me/us with respect to the conduct of
my/our claim against the third-party driver and/or his insurers including, if necessary, to commence
legal proceedings in Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third
party and/or his insurers on such terms as you deem fit. Upon settlement of my claim, you are
authorised to sign any Discharge Voucher or any document to confirm my acceptance of the settlement
as full and final discharge of my claim, on my behalf.

Upon resolving my/our claim, you are authorised to agree with my/our solicitors on the amount of their
professional costs and disbursements for acting for me/us and to receive payment of the balance of the
settlement sum on my/our behalf directly into your account.

In the event that I/we am/are required to attend at my/our solicitors' office or to attend Court in
connection with my/our claim, I/we shall render full co-operation.

In the event that my/our claim against the third party and/or his insurers is not successful or cannot be

~ proceeded with, I/we authorise you to make a claim against my/our own insurers for the cost of repairs

and any other losses recoverable under my/our policy of insurance. In this respect, I/we understand
and accept that the excess amount applicable under the policy of insurance shall be borne by me/us.
I/We shall also be personally liable to bear all Legal Costs incurred by you in claiming back for the

repair costs by your Solicitors.

If for whatever reason, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or
any other losses recoverable under the policy of insurance or make an offer to pay less than the
amount claimed by you, I/we agree and undertake to pay the full amount of your repair bill and survey
fees and any other expenses reasonably incurred on my/our behalf or to pay you the difference in

amount, as the case may be.

In the event that the third party's insurance company send a cheque for the settlement amount directly
to you, you have to pay TSR AUTOMOTIVE PTE LTD our repair costs and others, which is included in
the settlement amount. Failure to do so may result in us commencing legal action against you to
recover for our repair costs and others.

Dated this 03 day of 02 2023

//%&S—
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(Company stamp, if applicable)
Address:

Contact No.



CLAIM NO  :22/23/23/VP05/026915
DATE : 12 JUNE 2023

DISCHARGE VOUCHER

I/We, KIK SHIAN YIN confirmed acceptance from M/s LONPAC INSURANCE
BHID and/or owner of SIQ9746P the sum of Singapore Dollar Three Thousand Bight
Hundred Two Only ($3,802.00) in full and final satisfaction, liquidation and discharge
of all property losses competent to me/us upon the said M/s LONPAC INSURANCE
BHD in respect of all property losses sustained by me/us whether now or hereafter to
become manifest, arising either directly or indirectly from an accident involving
SBRE800SH and SJQ9746P on 31/01/2023 along/at KX HOSPITAL BASEMENT
CARPARK. :

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ TOH CHOO GEOK AND/OR KOK JIN CHENG KENNETH) against all
claims and any claims whatsoever made by any person/persons on our behalf in
respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “TSR
AUTOMOTIVE PTE LTD”,

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

==

TN oe/o3

............................................

............................................

Name of vehicle owner /Date



TSR Automohve Pte I."d Reg No.: 202201279H PRO FORMA
: 160 Sin Ming Drive, Sin Ming Auto City #06-15 Singapore 575722
A Mobile: +65 9003 0857

Email: tsrteamworks2022@gmail.com

INvoIcENO : TP 1081

13/02/2023

LONPAC INSURANCE BHD ( SINGAPORE ) * SBR 8008 H
100, BEACH ROAD

SHAW TOWER * TOYOTA
SINGAPORE 189702 HARRIER

Accident Date:  31/01/2023

Lump Sum Repair, Supply Parts & $  3,400.00
Labour.

Sub-Total: $  3,400.00

$ 3,400.00
Notes: All cheques must be crossed and make
payable to “ TSR Automotive Pte Ltd ”.
Received Vehicle in Good Order for TSR Automotive Pte Ltd




Blk 5033, Ang Mo Kio Industrial Park 2 #01 -27 (off Ang Mo Kio Ave. 3) ‘ -

Singapore 569536  Tel: 6482 5577 (3 Lines)  Fax: 6482 5000
Reg. No: 53060835M

TOWING SERVICE: 6858 4067 (Atter 10.30 pm)
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VEHICLE RENTAL AGREEMENT

Owner: B &0 VEHIC E|l RENTAL (“the owner”) -

.
NHIG/ Co. Reg. ;N(): v _ _
Tel: ‘ _ Fax - H/P: _
Address: g - Mnaoles P/@m ‘S‘ (K \3\

Owner and Hirer have agreed to enter into this Vehxcle Rental Agreement for the motcr vehlcle described beiow and upon the
terms and condmons contained on both s;des of thls document. Hirer acknowledges havmg read and understood all the terms and

Hirer:

- Agreement No.:

| Odometer:
Name:

Address;

Date & Time Out: _

 Date & Time In:

g%ﬁ?u} %@ . - ey e * ...................
Date of Issue: ' e ! . 5

Tools: 5
Spare Tyre:

...................................................................................

Third Party Claim ' ’ . Pepas :
n respect of each third party insurance claim arising from the date of hire to date of return of the DBDOS{Y, (Refundabie) :

vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S$ —___aLl ~
comprising excess payable and compensation to Owner for impact of claim on future miotor ~ Sub-Total:
insurance premiums. '

Own Vehicle Damage ’ o
irer is responsible for the first § SS‘G l 40933 for colhsmn}damage to first party, (i.e) Bhaiancef,rq Pay :
B & O VEHICLE RENTAL (i (’nclucting wmdscreen) plus loss of earnings while damaged vehicle -

is under repa"’ : - .

WSFEW&@ exce ' iherised HveHs«be{ew-%he-ege—ef—as-er
Driver Mot Cover By Insurance 1=
General Exception: Insurance policy does not cover against any driver aged below 22 and/or abeve-Z0-years FGFf LOCAL u&em&m‘
old andfor with driving experience of L.year and below. -

B & O VEHICLE RENTAL

Authorised Signature . ‘ ' 4 . - Hirer's S}ghature‘




B & 0 VEHICLE RENTAL - Estis

Bik 5033, Ang Mo Kio Industrial Park 2 #01-279 (off Ang Mo Kio Ave, 3) . OFFICIAL RECEIPT

Singapore 569536 Tel: 6452 5577 {3 Lines) Fax: 6482 6000

R Np: 53060835M ‘ . | , OQ
g . - DATE: j 3{ >3

.........

?&c%v%u FE"GM k-/\ k’ gé\w»m '{[Lﬂ

AMOUNT S;QM\,, H\/\Mfe’fa{ - b i‘ﬁ W C:)V"b\ e

NG AN OF e AT @ ShX¥I3 P o

. %”{g\’)] ' B & OVEHICLE RENTAL
CASH:’CHEQU)E """ , . _ , '
- HR/EER - - , :

MR A IR 3R Wﬁiﬁ BRY.
WAARSRIA ' % .}*‘{Y} ,)/\) _T(_Q )/) }5

........




31/01/2023, 13:13

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
SJQ9IT46P
Date of Accident

31/01/2023 @8

Reset

https:/iwww.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

Lonpac Insurance Bhd

02/06/2022 - 01/06/2023

Requested By

Requested Date

31/01/2023 13:13

Payment details

Request Amount: S$1.85

GST Amount: $$0.15

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

Company Name: 17 AUTOMOTIVE Pre¢ (1D
Bank Account Details
Beneficiary Name: /KE /W\TOMOﬂ \/6 \.77 E (T D
Bank Name / Branch Name: u 0 E / Blfﬁl‘h‘(
Bank Account No.: 363 - 3] - %ﬂ”}" ’
Bank Code / Branch Code: 7375 / 066
Swift Code HoVBs C4
Email Address: ’{’CY'WWV\ WovEs 2022 @ @m” (0w

(For netification of payment details)

Name/Designation/Telephone/Email of Contact person.:

P{an /meecmz / 400308 S 5

I hereby authorise Lol Insurance Bhd to remit all payment directly to the above nominated account.

J/
il

7.1

Authorised Sig’hature and Company Stamp

Date:

Acknowledged by :

Name / Date:




Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 5 June 2023 12:07 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; MT_Claim_SG

Subject: RE: [SEEK MANDATE] - LONPAC REF: 22/23/23/VP05/026915- REPAIR SURVEY FOR

SBR8008H *** LKK REF: CC4/LPC23001037/Kpa3

Lonpac External - General

Lonpac External - General

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, June 5, 2023 11:42 AM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: [SEEK MANDATE] - LONPAC REF: 22/23/23/VP05/026915- REPAIR SURVEY FOR SBR8008H *** LKK REF:
CC4/1LPC23001037/Kpa3

Your ref: 22/23/23/VP05/026915
Our ref : CC4/LPC23001037/Kpa3qg2

Dear Sirs/Mdm,

ACCIDENT INVOLVING SJQ9746P(LONPAC) AND SBR8008H(TP) ON 31/01/2023

We refer to the above matter.

We are of the view that liability is not in our driver’s favour as he reversed and hit onto third party who was behind
his car.

We seek your approval to offer repairer “TSR AUTOMOTIVE PTE LTD" at $4,002.00(all-in).




The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $11,564.50 S 3,400.00
2. Loss of Rental (6days x $130.00) S 780.00 S 600.00 (5days x $120.00)
3. LTA/ GIA SEARCH FEE S 2.00 S 2.00
Total | $ 12,346.50 $4,002.00

Surveyor recommended 3days for repair + 1PRS + 1ISUNDAY = 5DAYS.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 09/05/2023 is only for mandate purpose.

Kindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
Sent: Wednesday, 1 February 2023 3:26 PM

To: assignments <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: FW: PRE REPAIR SURVEY FOR SBR8008H

Lonpac External - General

Our Ref : Rajes,

FYNA. Attached copy of insured report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



From: TSR AUTOMOTIVE <tsrteamworks2022 @gmail.com>
Sent: Wednesday, 1 February 2023 3:20 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Re: FW: PRE REPAIR SURVEY FOR SBR8008H

Dear Sirs,

We wish to appoint Kenneth Kong- LKK

Thank you
Regards
Ryan
93825367

On Wed, 1 Feb 2023 at 15:15, GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

Lonpac External - General

WITHOUT PREJUDICE

Our Ref: TBA

Dear Ryan,

Our insured has not lodged the report.

We intend to conduct a pre-repair survey of your client’s vehicle and enclose our list of
Motor surveyors your attention:-

Jackson Quek —Appraisal
Nicholas Tey -Appraisal
Bryan Tammi Ang - LKK
Qing Guo Qiong- LKK
Marcus Chua - LKK
Kenneth Kong- LKK
Mohd Nazril- LKK

Mohd Taufik - LKK

DN [WIN|-




9 [ Adrian Ling-LKK
10 | Mohd Rasul - LKK

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/06 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: TSR AUTOMOTIVE <tsrteamworks2022 @gmail.com>
Sent: Wednesday, 1 February 2023 3:10 pm

To: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: Fwd: PRE REPAIR SURVEY FOR SBR8008H

—————————— Forwarded message ---------

From: TSR AUTOMOTIVE <tsrteamworks2022 @gmail.com>
Date: Tue, 31 Jan 2023 at 14:57

Subject: PRE REPAIR SURVEY FOR SBR8008H

To: <mt-claim@Ilonpac.com>

Dear Sirs,

Please help us to arrange for a pre-repair survey



Our vehicle - SBR8008H

Accident date - 31/01/2023

Your insure - SJQ9746P

Location - TSR AUTOMOTIVE PTE LTD
160 SIN MING DRIVE
SIN MING AUTOCITY #06-01

SINGAPORE 575722

Kindly let us have the list of surveyors.

Thank you

Regards
Ryan

93825367

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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