2/23/23, 5:11 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M0419G

CS/HSB23001007/Uqp3m4
&

21 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Jan 2023 10:26:13 AM

1 February 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBH1352L
Vehicle
Add Invoice Registration #
Make TPVD
Model MOTORCYCLE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301728

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP PDF.pdf.pdf

B HSB-LKKInvoice-

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Invoice Surveyor/ Assessor

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301728

DATE UPLOADED

23 February


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3385598?token=a922100a-dcca-4137-85ab-9324c45f546a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412485?token=4ce0d4a5-3664-4861-8add-e7b2d50c1a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412485?token=4ce0d4a5-3664-4861-8add-e7b2d50c1a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

AC2301098.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBH 1352L-1A.pdf.pdf

B EMAIL FROM TP.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

VendorEngage
SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Others

Others

Others

AUTHOR

LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301728

DATE UPLOADED

2023

23 February
2023

23 February
2023

23 February
2023

23 February
2023

22 February
2023

2 February
2023

1 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412485?token=4ce0d4a5-3664-4861-8add-e7b2d50c1a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412485?token=4ce0d4a5-3664-4861-8add-e7b2d50c1a7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412484?token=3c3e1c84-b799-4333-ad14-ff745264f359&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412483?token=7c92a61c-edbf-4dbe-936b-aa8e88e95fa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412479?token=307df85a-1b1f-491f-a2b0-7e6327140445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412476?token=118621e7-2b12-49fa-9e39-c75041d2fd99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410431?token=f3fd4bf0-198b-4450-8f28-e4506c73d992&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388931?token=5c1ff166-f17c-4e96-b33c-a36848a56f21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3386894?token=c08122c6-c306-4dfd-908d-9469f290b6c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/23/23, 5:11 PM

NAME

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

I SHA4751P INSD GIA.pdf.pdf

TYPE

Legal

Reports &
Statement

VendorEngage
SUBTYPE
Others
GIA Report

AUTHOR

KUMAR Shailendra

KALE Nagesh

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301728

DATE UPLOADED

31 January
2023

25 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3385924?token=42290a36-f2a4-4eb0-a22f-3ab22b9c3f78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379023?token=3dfbe383-a158-4da9-b15c-f50816c914f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

