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Veron Chen (LKKAuto)

From: Meng Yan (LKK Auto)
Sent: Tuesday, 25 July 2023 2:31 PM
To: bernard.yeow@cartimes.com.sg; SUR
Cc: assignments; claims@cartimes.com.sg; Kenneth Kong (LKKAuto)
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648

Dear Bernard, 
 
Please send the LOD to Insurance company for this case. 
 
Thank you. 
 
  
Best Regards, 
Yan | Admin  
LKK Auto Consultants Pte Ltd 
Phone: 6741-8434 / Whatsapp call: 87813698  | email: assignments@lkkauto.com  | fax: 6256-4315 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

From: bernard.yeow@cartimes.com.sg <bernard.yeow@cartimes.com.sg>  
Sent: Tuesday, July 25, 2023 2:25 PM 
To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com> 
Cc: assignments <assignments@lkkauto.com>; claims@cartimes.com.sg 
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 
Hi Kenneth, 
 
Kindly advise on this 
 
Best Regards, 

Bernard Yeow 
Claims Manager 
Hp: 90939090 
 

 

 

From: bernard.yeow@cartimes.com.sg <bernard.yeow@cartimes.com.sg>  
Sent: Friday, July 14, 2023 5:28 PM 
To: 'Kenneth Kong (LKKAuto)' <KennethKong@lkkauto.com> 
Cc: 'assignments' <assignments@lkkauto.com>; claims@cartimes.com.sg 
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 
Hi Kenneth, 
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We agree to $9207.02. 
Kindly let us know we send the LOD to? 
 
Best Regards, 

Bernard Yeow 
Claims Manager 
Hp: 90939090 
 

 

 

From: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>  
Sent: Friday, July 14, 2023 4:55 PM 
To: bernard.yeow@cartimes.com.sg 
Cc: assignments <assignments@lkkauto.com>; claims@cartimes.com.sg 
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 
Attach finalise for SKP 9899A, please check and confirm. Final amount subject to insurance approval thanks. 
 

From: bernard.yeow@cartimes.com.sg <bernard.yeow@cartimes.com.sg>  
Sent: Friday, July 14, 2023 3:41 PM 
To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com> 
Cc: assignments <assignments@lkkauto.com>; claims@cartimes.com.sg 
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 
Hi Kenneth, 
 
Any updates on your offer? 
 
Best Regards, 

Bernard Yeow 
Claims Manager 
Hp: 90939090 
 

 

 

From: bernard.yeow@cartimes.com.sg <bernard.yeow@cartimes.com.sg>  
Sent: Friday, February 24, 2023 1:53 PM 
To: KennethKong@lkkauto.com 
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Cc: assignments@lkkauto.com; claims@cartimes.com.sg 
Subject: RE: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 
Hi Kenneth, 
 
Attached after paint photos. 
Kindly let me know your offer. 
 
Best Regards, 

Bernard Yeow 
Claims Manager 
Hp: 90939090 
 

 

 

From: Lim, Sharon (Allianz Insurance Singapore) <sharon.lim@allianz.sg>  
Sent: Tuesday, January 31, 2023 8:44 PM 
To: assignments@lkkauto.com 
Cc: claims@cartimes.com.sg 
Subject: FW: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) OUR REF 2023 32008648 
 

Internal 

 
Dear LKK 
 
We have assigned this case in Merimen on 30 Jan, for your needful action please. 
 
Than you. 
 
Sharon Lim 
Claims & Performance Management Department 
 
Allianz Insurance Singapore Pte. Ltd. | UEN 201903913C 
79 Robinson Road #09-01 Singapore 068897 
 
 

 
 

claims@cartimes.com.sg>  
Sent: Tuesday, January 31, 2023 5:28 PM 
To: Claims Banca (Allianz Insurance Singapore) <claims@allianz.com.sg> 
Cc: bernard.yeow@cartimes.com.sg 
Subject: [EXT] RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) 
 
Dear Claims, 
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Kindly arrange survey the vehicle tomorrow. 
 
Thank You. 
 
Best Regards, 
Huey Qi 
 

 
 

From: claims@cartimes.com.sg <claims@cartimes.com.sg>  
Sent: Tuesday, 31 January 2023 5:27 pm 
To: 'Claims Banca (Allianz Insurance Singapore)' <claims@allianz.com.sg> 
Cc: bernard.yeow@cartimes.com.sg 
Subject: RE: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) 
 
Dear Claims, 
 
Any update for the survey ? 
 
Thank You. 
 
Best Regards, 
Huey Qi 
 

 
 

From: claims@cartimes.com.sg <claims@cartimes.com.sg>  
Sent: Monday, 30 January 2023 3:22 pm 
To: 'Claims Banca (Allianz Insurance Singapore)' <claims@allianz.com.sg> 
Cc: bernard.yeow@cartimes.com.sg 
Subject: OD CLAIMS FOR SKP9899A (D.O.A. 02/12/2022 ) 
 
Dear Claims, 
 
Kindly see the attached GIA report for OD claims. ( Password is as per the filename ) 
 
Thank You. 
 
Best Regards, 
Huey Qi 
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