






Tax Invoice No:

PayNow UEN: 201312913C

Sub-Total:

Tel: 6468 8834   Fax: 6462 2278

38 Woodlands Industrial Park E1 #05-18 Singapore 757700

Email: info@automotiverepaircentre.com.sg

Reference: SMY5055Z

This is an electronically generated invoice, no signature is required

Customer Signature & Co. Stamp

Company Reg No: 201312913C   GST Reg No: 201312913C

AUTOMOTIVE REPAIR CENTRE PTE LTD

00005095
Date: 11/3/2023

Page: 1

Bill To:

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD 
#16-00
SPRINGLEAF TOWER
SINGAPORE 079909

No DESCRIPTION AMOUNT

GST @ 8%:

Amount Due:

$6,498.401 COST OF REPAIR (P/P)

$6,498.40

$519.87

$7,018.27







INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

SMC3225D

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.85
GST Amount: S$0.15
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

21/01/2023

Reset

TP Insurer Enquiry

Insurance China Taiping Insurance (Sing…

Period of Insurance 28/06/2022 - 27/06/2023

Requested By Tan Kok Leong (Automotive R…

Requested Date 22/01/2023 12:42

.........................................................................

.......................................................................

...............................................................

....................................................................................................





Check-in Voucher
Booking No./No. Tempahan: 22291531058

Mandarin Oriental, Kuala Lumpur
Mandarin Oriental Kuala Lumpur
Address: City Centre, Kuala Lumpur, 50088,
Malaysia
Alamat: City Centre
Telephone: +60-3-23808888

Check-in

After 15:00
22 Jan 2023

Daftar Masuk:22 Jan 2023

Check-out

Before 12:00
24 Jan 2023

Daftar Keluar:24 Jan 2023

Nights

2
Jumlah Malam

Guest Names
SYED SALIM B AHMAD
ALMASHOR,IBTISAM
ALMASHOR,ABDURRAHMAN
ALHAMID

Nama Tetamu

Room Type Club King Room with Park
View

Jenis Bilik Club King Room with Park View
Rooms 3
Bilangan Bilik

Max. Occupancy A max. of 2 adult can be
accommodated per room

Harga Untuk

Meals
22 Jan 2023 ~ 24 Jan 2023
Includes breakfast x 2 per
day

Makanan
22 Jan 2023 ~ 24 Jan 2023
Termasuk Sarapan x 2 setiap
hari

Bed Type 1 king bed(1.81–3.0m)
Jenis Katil 1 katil king(1.81-3.0 m)

Extra Bed
There is an additional
charge for extra beds. For
details, please contact the
hotel.

Katil Tambahan
Katil tambahan akan
dikenakan bayaran tambahan.
Untuk maklumat lanjut, sila
hubungi hotel.

Window Has window
Tingkap Mempunyai tingkap

Payment Method Prepay Online

Kaedah Pembayaran Prabayar Dalam
Talian

Your room rate was prepaid to
Trip.com, and we will forward this
payment on to the hotel. Depending
on local regulations, you may still
need to pay additional taxes and fees
at the hotel front desk.
Kadar bilik anda telah diprabayar kepada
Trip.com yang akan memajukan
pembayaran ini kepada hotel. Anda
mungkin masih perlu membayar cukai &
yuran tambahan di kaunter penerimaan
tetamu hotel mengikut peraturan
tempatan.

Cancellation Policy : This booking cannot be cancelled or modified. 
Tempahan ini tidak boleh dibatalkan atau diubah suai. 

Contact Us
Within Singapore: 3163 5312;
Flight & Hotel Bookings:24/7;
Other Bookings:09:00–18:00 (Singapore
Time);
Global Access Number: +65 3163 5312;
Flight & Hotel Bookings:24/7;
Other Bookings:09:00–18:00 (Singapore
Time);

Why download the Trip.com app?
Save mobile data and avoid having to print with the app

https://sg.trip.com/hotels/detail?hotelid=1811110


Check-in Voucher
Booking No.: 22291531058

Mandarin Oriental, Kuala Lumpur
Address: City Centre, Kuala Lumpur, 50088,
Malaysia
Telephone: +60-3-23808888

Check-in

After 15:00
Jan 22, 2023

Check-out

Before 12:00
Jan 24, 2023

Nights

2

Guest Names
SYED SALIM B AHMAD
ALMASHOR,IBTISAM
ALMASHOR,ABDURRAHMAN
ALHAMID

Room Type Club King Room with Park
View

Rooms 3

Max. Occupancy A max. of 2 adult can be
accommodated per room

Meals
Jan 22, 2023 ~ Jan 24, 2023
Includes breakfast x 2 per
day

Bed Type 1 king bed(1.81–3.0m)

Extra Bed
There is an additional
charge for extra beds. For
details, please contact the
hotel.

Window Has window

Payment Method Prepay Online

Your room rate was prepaid to
Trip.com, and we will forward this
payment on to the hotel. Depending
on local regulations, you may still
need to pay additional taxes and fees
at the hotel front desk.

Cancellation Policy : This booking cannot be canceled or modified. 

Contact Us
Global Access Number: +1-646-362-8606;
Flight & Hotel Bookings:24/7;
Other Bookings:09:00–18:00 (GMT+8);

Why download the Trip.com app?
Save mobile data and avoid having to print with the app

https://us.trip.com/hotels/detail?hotelid=1811110


                   INVOICE

FELTON ASYRAF ENTERPRISE (JM00591325X)

C/O AMIRUL FARIZ BIN KHAIRI

NO 24 JALAN PULAI JAYA

JOHOR

To :

MR. ABDURRAHMAN ALHAMID BIN SYED HASSAN

#310C ,#02-596 , 

PUNGGOL WALK WATERWAY 

S823310

INV. NO. : 012

DATE : 27/01/2023

QTY UNIT PRICE AMOUNT

 SGD    400.00

2 TRIP

SINGAPORE - KUALA LUMPUR (11 SEATER MPV) 

 

 SGD     280.00

  

    

      TOTAL  SGD     680.00

FELTON ASYRAF ENTERPRISE

CIMB BANK BERHAD

8603216267

3/7 BANDAR PULAI JAYA , 81300 JOHOR BAHRU

DATE : 22/01/2023

KUALA LUMPUR - SINGAPORE (7 SEATER MPV)

DATE : 24/01/2023

ITEM

BY TRIP (RETURN TRIP SINGAPORE TO KUALA LUMPUR

TRANSPORT FOR CHARGES 



TRIP.COM TRAVEL SINGAPORE PTE. LTD.
Company No/GST Reg. No: 201613701E

Booking No. 22291531058
Payment date 21 Jan 2023

E-receipt
Guest Details

Guest name(s) SYED SALIM B AHMAD ALMASHOR,IBTISAM
ALMASHOR,ABDURRAHMAN ALHAMID

Email sa****or@gmail.com

Booking Details S$

Hotel Mandarin Oriental, Kuala
Lumpur

Check-in date 22 Jan 2023

Check-out date 24 Jan 2023

No. of rooms 3

Total 1,416.42

This receipt is automatically generated.

TRIP.COM TRAVEL SINGAPORE PTE. LTD.

Trip.com Travel Singapore Pte. Ltd.
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Monday, 13 February 2023 2:07 PM
To: linchan@chcgroup.com.sg; letitialeaw@gmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SMC3225D (CHINA TAIPING) AND SMY5055Z AT/ALONG TPE 

(SLE) BEFORE EXIT 10 ON 21/01/2023

Our Ref: CC6/CTI23000927/Kpa3 
 
Insured Name : Ching Lee Ling 
Insured Driver : Leaw Kai Xin Letitia 
 
Dear Sir/Madam, 
                 
ACCIDENT INVOLVING SMC3225D (CHINA TAIPING) AND SMY5055Z AT/ALONG TPE (SLE) BEFORE EXIT 10 ON 
21/01/2023 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy. 
 
We have received a claim from SMY5055Z against your motor insurance policy. 
   
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us 
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate 
for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 07 days from the date of this letter. 
 
 
Thank you. 
 
 
*I am working from home from 30th~17th February 2023.  If you wish to contact me, pls whatsapp call at 80287880 or email. 

 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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EzLyna (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>
Sent: Wednesday, 17 May 2023 11:13 AM
To: EzLyna (LKKAuto); Admin A
Cc: Claims Dept of CTI; Alfred Toh
Subject: RE: {SEEK MANDATE} / YR REF: SNM23D200644/C02/ SMC3225D/TOHHS   / RE: Direct 

Settlement - Accident Involving SMC3225D & SMY5055Z (TP : LKK REF - 
CC6/CTI23000927/Kpa3) on 21/01/2023

LKK ref : CC6/CTI23000927/Kpa3 
CTI  ref:  SNM23D200644/C02/ SMC3225D/TOHHS 
 
Dear Ezlyna 
 
We refer to your email of even date pertaining to the above matter. 
 
Please proceed to negotiate claim up to $8,614.27 (all in) 
 
Best Regards 
 
Alfred Toh 
Assistant Manager 
Claims Department 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
Email: claimsdept@sg.cntaiping.com 
              alfred.toh@sg.cntaiping.com 
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 TaipingSG  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, 
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and 
any copies of it thereafter. 
 

From: EzLyna (LKKAuto) <ezlyna@lkkauto.com>  
Sent: Wednesday, May 17, 2023 10:20 AM 
To: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: RE: {SEEK MANDATE} / YR REF: SNM23D200644/C02/ SMC3225D/TOHHS / RE: Direct Settlement - Accident 
Involving SMC3225D (OI : CTI - TBA) and SMY5055Z (TP : LKK REF - CC6/CTI23000927/Kpa3) on 21/01/2023 
 

 

Your ref: OUR REF: SNM23D200644/C02/ SMC3225D/TOHHS 
LKK ref : CC6/CTI23000927/Kpa3 
 
Dear Alfred, 
 

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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ACCIDENT INVOLVING SMC3225D (CHINA TAIPING) AND SMY5055Z (TP) ON 21.01.2023 
 
We refer to the above matter. 
 
It is a chain collision under BOLA 28, 3 veh cc, OI (middle).  We are of the view that liability is on our driver’s. 
 
We seek your approval to offer repairer “ Automotive Repair Centre Pte Ltd” at $8,614.27  (all-in). 
 
The summary is as follows: - 
 

 Amount Claimed Amount Revised 
1. Cost of Repair  $ 12,800.00 $  7,018.27 PBP (w/GST) 
2. Loss of Rental  (8 days x $140) with GST $   1,209.60 $     864.00 (8 days x $100) with GST 
3. LTA/GIA Search Fee $           2.00 $          2.00 
4. Towing $         50.00 $        50.00 
5. Uninsured Losses Claim by TP $       680.00 $      680.00 
Total $ 14,741.60 $   8,614.27 

 
*Uninsured Losses – Private chauffeur from Singapore ~ Kuala Lumpur & Kuala Lumpur ~ Singapore.  Planned holiday for 
third party during CNY by driving to Kuala Lumpur.  Due to accident, third party has to change plan by engaged private 
chauffeur. (Pls find enclosed documents.) 
 
Surveyor recommended 5 days for repair. (Additional LOR claim due to CNY.) 
 
Enclosed here with all the relevant documents for your perusal. 
 
Kindly note that this inspection report dated 02/05/2023 is only for mandate purpose. 
 
Kindly let us have your approval / instruction. 
 
Best Regards, 
Ezlyna Eng | Case Handler  
LKK Auto Consultants Pte Ltd 
phone: 6841-6051 | email: Ezlyna@lkkauto.com |  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>  
Sent: Tuesday, February 7, 2023 4:15 PM 
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com> 
Subject: RE: SNM23D200644/C02/ SMC3225D/TOHHS / RE: Direct Settlement - Accident Involving SMC3225D (OI : CTI - 
TBA) and SMY5055Z (TP : LKK REF - CC6/CTI23000927/Kpa3) on 21/01/2023 
 
Dear Sir/ Madam, 

We refer to the above matter. 

- TP estimated cost of repair 
- Preliminary advice 
- Photographs of TP vehicle in its damaged condition 
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Kindly let us have a copy of your insured’s GIA report for our necessary action. 
  
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>  
Sent: Tuesday, 31 January 2023 4:15 PM 
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Alfred Toh <alfred.toh@sg.cntaiping.com> 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com> 
Subject: O/R: SNM23D200644/C02/ SMC3225D/TOHHS / RE: Direct Settlement - Accident Involving SMC3225D (OI : CTI 
- TBA) and SMY5055Z (TP : LKK REF - CC6/CTI23000927/pa3) on 21/01/2023 
 

 
 
Dear all, 

 

Please note that officer in charge for this case is Alfred Toh. 

 

Claim no SNM23D200644/C02/ SMC3225D/TOHHS  . 

 

Dear Alfred, 

 

Pls revert LKK. 

 
 
 

Thank you 
Chong Boon Sen 
Claims Department 
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 63896116 | F: (65) 62247175 

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 太平狮城 Taiping SG 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain 
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, 
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is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and 
any copies of it thereafter. 
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