2/20/23, 4:07 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04112

CS/ASM23000923/Kqp3m4
&

27 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 9:15:49 AM

31 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMD9631U
Vehicle

Add Invoice Registration #
Make TPVD
Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301515

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP PDF.pdf.pdf

B HSB-LKKInvoice-

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
Invoice Surveyor/ Assessor

AUTHOR

do not reply

LKK AUTO CONSULTANTS PTE

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301515

DATE UPLOADED

20 February


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3384061?token=affaa661-133f-4f7b-8542-ad07971d34ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407745?token=cf44973b-c02e-4f8c-b597-48f608fa45c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407745?token=cf44973b-c02e-4f8c-b597-48f608fa45c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

AC2300962.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I SMD 9631U-IA.pdf.pdf

B REPLY FROM TP.msg.msg

B SJ0G23150005-SHD7124P.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage
SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Others

Others

Accident statement

AUTHOR

LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301515

DATE UPLOADED

2023

20 February
2023

20 February
2023

20 February
2023

20 February
2023

16 February
2023

31 January
2023

30 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407745?token=cf44973b-c02e-4f8c-b597-48f608fa45c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407745?token=cf44973b-c02e-4f8c-b597-48f608fa45c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407744?token=78e54594-d312-4b3b-8dde-dae5a80700cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407743?token=97d10f77-f9ff-4fb2-9644-42b1ee14d79a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407741?token=9f180b16-028c-4033-98df-c5b5f77b523c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3407740?token=69ed50ed-f039-4248-8c8c-145eae66721e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404321?token=4a3e787e-ec89-4d43-9c94-89e870d712cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3384634?token=d723c36a-d59d-4b86-9f03-0a56b8d73055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382687?token=ed213bc4-fac9-44d3-8a38-0e51a231a8bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SMD9631U TP TGIA.pdf.pdf

TYPE

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301515

DATE UPLOADED

30 January
2023

30 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383946?token=8fa2cd76-bc93-4954-ab7f-568ab9323f16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383944?token=02d5d13d-1e01-4bb0-b3d6-0a1688039f36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

