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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04IHV

Reference

CC4/ASM23000890/Tpa3q2 

Loss Date

10 January 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

30 Jan 2023 8:58:23 AM

Request Date

30 January 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice

Menu  
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

JTL3910

Make

TPVD YAMAHA

Model

Motorcycle

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents

Menu  
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 DISCHARGE VOUCHER.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 MEDICAL FEE.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 PAYNOW AUTHORISATION FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469107?token=2acdb886-0700-40b9-a57b-3e86331ce739&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469105?token=7296397f-3260-42ee-aa4f-571d345226d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469106?token=cf371a01-c604-4845-9134-838aaf6a6950&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469103?token=55e98dab-7c0e-4849-9d13-c2c37905da4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469104?token=43394543-2504-4a98-8a6a-1caa24be57d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469102?token=8d57c191-a3c4-45d6-bf94-85a2613d5dfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 LKK PHOTO-3.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 LKK PHOTO-2.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2302450.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 April 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469101?token=6aa48d6e-4d93-4112-ab6e-dfcabe0f17ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468700?token=79e18b67-af7f-4270-aea8-93da41346e8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468699?token=67ab8abf-32e1-40c3-ad56-297828aeeced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468698?token=c3a45a09-c4fc-4918-a7d0-42fd23c13253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468697?token=2ae1fe6b-d93a-4dc2-a3c3-28dfb8f66018&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


4/20/23, 2:35 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301187 5/8

20 April 2023DATE UPLOADED

 TP-MANDATE IA DD 140323.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2023DATE UPLOADED

 LOSS OF USE CLAIMED BY OWNER.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2023DATE UPLOADED

 TP CLAIMANT WORK PERMIT.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2023DATE UPLOADED

 PIR FROM TP.jpg.jpgNAME

EvidenceTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

14 March 2023DATE UPLOADED

 SJ0G231A001F-01-SH8217Y.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431225?token=9095f7ed-a38d-4963-a6ea-fd0d8a903769&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431226?token=3b3f00cd-1503-49fc-a20a-5d8a7212cb76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431224?token=352b2dd7-1910-438e-835d-c540f7f8a638&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431222?token=9ba5d4ac-e72e-4cdb-a398-a3404fdd73e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3431218?token=c63538bc-ac2d-4bbb-ad93-65681e7e2aad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402051?token=dee505ba-5726-4d7c-bbb4-39afc154b797&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

15 February 2023DATE UPLOADED

 EMAL FORM WS INCLUDING SURVEYOR REPORT.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

15 February 2023DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2023DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 February 2023DATE UPLOADED

 EMAIL WITH RENTAL DETAIL FROM TP.msg.msgNAME

Letters and CorrespondenceTYPE

Third PartySUBTYPE

KUMAR ShailendraAUTHOR

9 February 2023DATE UPLOADED

 Service appointment in Vendor Portal claim S3M04IHV for

vehicle JTL3910.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402650?token=c9aafaf7-b20b-4f2d-b4c3-628812851b37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396530?token=3779fe14-d7ae-4ef7-9007-c51978538a30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396529?token=80ac16b3-f397-4f7d-af7c-813bfb8cd292&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396437?token=4775ea95-c10d-472d-86fd-b0cb29b98dda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382753?token=106b911f-9154-4edc-a91b-7f3d954d0257&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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30 January 2023DATE UPLOADED

 JTL 3910 LETTER OF RELEASE BIKE FROM TP.pdf.pdfNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 CTPL-REPORTED-TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 JTL 3910 HOSPITAL BILLS.pdf.pdfNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 LTA TAX INVOICE RECEIPT.pdf.pdfNAME

InvoiceTYPE

RepairerSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 JTL3910 POLICE REPORT.pdf.pdfNAME

Reports & StatementTYPE

Police ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 EMAIL TP REG.msg.msgNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382744?token=e842d3ab-cbde-449b-93e4-1e0a5d07e94e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382748?token=dac8a1b8-34e0-42cb-abe8-abd0d2b0d21a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382746?token=e91f82c7-3410-462f-a3d6-3341217e38dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382750?token=d496c9f6-0391-4226-beac-dca3e57724b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382743?token=3a994476-2e09-4cb9-aad1-55188f997776&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382747?token=027f2afa-884a-4a9c-b5cc-8a709fad819c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 EMAIL TP REG.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 JTL3910 DRIVING LICENCE.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

 INSD GIA SH8217Y.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

30 January 2023DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382745?token=4dae1f04-d817-41cc-b28d-28ac92a03c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382751?token=ccb43e6d-afa4-4534-ae88-028f6911b4b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382749?token=84ff303f-8304-442f-b77f-93aeab11ce7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

