2/9/23, 3:22 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M041HJ

CS/ASM23000887/Uqp3m4
&

27 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 8:25:18 AM

30 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMW2475A
Vehicle

Add Invoice Registration #
Make TPVD
Model Suzuki

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301210

Renee Sia =
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2/9/23, 3:22 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

B PRI TP PDF.pdf.pdf Other Other do not reply

B HSB-LKKInvoice-AC2300747.pdf.pdf Invoice Surveyor/ Assessor LKK AUTO CONSULTANTS 9 February

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301210 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382662?token=061dd11c-d8dd-46b0-821b-4e99ed5a4fb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396526?token=f2c507a6-655d-47e3-9d31-9147d65f1418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 3:22 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice - SMW2475A
(TP).pdf.pdf

B REPLY FROM TP.msg.msg

B SCX639X GIA report.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301210

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

expense

Survey Report

Survey Report

Photos

Photos

Others

Others

GIA Report

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KHOR Saw Theng

DATE UPLOADED

2023

9 February
2023

9 February
2023

9 February
2023

9 February
2023

7 February
2023

30 January
2023

30 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396633?token=2ce42c39-9609-460e-8527-db4284d3763e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396632?token=a9827d44-7adc-41ee-bb0e-4726e3dcebfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396631?token=dc27661d-624d-4718-a3cd-e0e434597e94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396630?token=8701a299-626c-45c3-9486-6d05cfe0fd0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3393142?token=90647f23-6411-461b-8781-d4f4391e0e05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383062?token=74d6b454-c0fa-490b-9be4-265f5286542e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383043?token=bb94f2eb-2632-4d45-90bc-2d20aa3543d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/9/23, 3:22 PM

NAME

B SHA532G INS GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

BB SCX639X GIA.pdf.pdf

B SMW2475A TP GIA.pdf.pdf

I SJ0G231R000D-SHA532G.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301210

TYPE

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Others

GIA Report

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE UPLOADED

30 January
2023

30 January
2023

30 January
2023

30 January
2023

30 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382479?token=d20abf9b-017d-47c2-a847-b3a59122e737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382483?token=809db305-58dc-4c8b-97f1-70441eb70f0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382481?token=125c7f1c-4bfe-43be-8b9d-bbdad0796042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382480?token=ee70e51d-7009-4506-a1f1-665366f1d51b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382654?token=12cad331-d67a-4e8f-a533-6c77d5b2878d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

