2/8/23, 8:34 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04IHP

CS3/ASM23000885/Wvp3m4
&

26 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 8:48:27 AM

30 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMF4509M
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Freed

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301214

Renee Sia =

1/5



2/8/23, 8:34 AM

Services Pre-Repair Survey

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S3M04IHP_TP REF:CL/230149/T/APEX_Accident
Involving SHA4627R & SMF4509M_along_Yishun Ave 9 Other Other

0on 26/01/2023 14:50_PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301214

DATE
UPLOADED

AUTHOR

do not reply

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382994?token=b5d29cb8-bddf-4399-ac59-8f2fc0299bf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:34 AM

NAME

B EMAIL TP REG.pdf.pdf

‘ S3MO04IHP_[CTPL-Reported - TPPD] _Accident
Involving SHA4627R & SMF4509M_along_Yishun Ave 9
on 26/01/2023 14:50_PersonalAutoLine.eml

B HSB-LKKInvoice-AC2300723.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SMF 4509M IA PRS.pdf.pdf

B surveor appointed.msg.msg

TYPE

Other

Other

Invoice

Reports &
Statement

Evidence

Forms / Claim

Documents

Letters and

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

Others

Solicitor/

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301214

AUTHOR

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM

DATE
UPLOADED

8 February
2023

8 February
2023

8 February
2023

1 February
2023

30 January

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383108?token=fd38c86d-796d-4960-9944-5d37e879c5df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382989?token=124c8363-d983-472e-9cfe-3c42dd0bd5f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394605?token=b9e82ec7-92a0-4a76-8712-dfccd94dc64a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394604?token=ddb52bb5-eb32-4ff6-a661-05a32c339313&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394603?token=a57554fc-4da5-49aa-96fe-17f63be11c24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387235?token=46bad141-f7c1-4dd5-8404-4b31e2ab9b01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383202?token=b09883bc-4f7b-423f-9b67-aa65281067d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:34 AM

NAME

B Service appointment in Vendor Portal claim
S3MO04IHP for vehicle SMF4509M.html.html

I TP GIA REPORT - SMF4509M.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

I O! GIA REPORT - SHA4627R.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Correspondence

Email Sent

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Advocate

GIA Report

Solicitor /

Advocate

Solicitor /

Advocate

GIA Report

Solicitor/

Advocate

Solicitor/

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301214

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

30 January
2023

30 January
2023

30 January
2023

30 January
2023

30 January
2023

30 January
2023

30 January
2023

4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383201?token=e644f474-1f56-4e38-b7c0-48020c6a4848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383033?token=8133b189-7656-4b8c-9f82-f868f988f0b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383028?token=799b15b3-fa9e-4280-bf17-5981366c328a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383030?token=fe186dd7-fc1b-42ec-b9af-701f362ba95a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383031?token=f2e05939-0ab5-43a2-8e22-1e7addd84aef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383032?token=e5599f0c-7b02-46c0-b335-046fe03c45dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383029?token=53cccc67-c954-48e7-ac56-754c72e102cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:34 AM

NAME

B SJ0G231R000N-01-SHA4627R.pdf.pdf

B SJ0G231R000N-SHA4627R.pdf.pdf

Il O! VIDEO FOOTAGE.mp4

TYPE

Reports &
Statement

Reports &
Statement

Evidence

VendorEngage

SUBTYPE

Accident
statement

Accident
statement

Videos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301214

AUTHOR

STACEY Ng Pei Sze
2

STACEY Ng Pei Sze
2

LOW Garnet

DATE
UPLOADED

30 January
2023

30 January
2023

30 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382664?token=fb927f69-536c-4d32-bce8-ec7039ef4162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3382661?token=0e55af91-6415-4b7f-8c3c-060694a9c67e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383757?token=0c259eee-1136-4f08-a95b-cc0717c98d04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

