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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M0411U

CS/ASM23000875/Kwp3e2 #*

20 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jan 2023 11:00:44 AM

30 January 2023

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SKX6004T
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=301220
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COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2301085.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &

Survey Report
Statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

22 February
2023

22 February
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410500?token=f6a3a2cb-96c7-4078-a55a-d49d58258e4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411111?token=c1bd8838-1480-4c15-aee9-6d55d6cdb8d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B SKX 6004T Preliminary
Advice.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SHA2344U INS GIA.pdf.pdf

B SKX6004T TP GIA.pdf.pdf

TYPE
Reports &

Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

22 February
2023

22 February
2023

22 February
2023

7 February
2023

30 January
2023

30 January
2023

30 January
2023

30 January
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3411110?token=69fd09e9-fe95-47fd-a347-51853a3c8f52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410499?token=df86d8c9-2f1f-45af-99ed-71dcef3f9e0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410498?token=7f0548ad-b6f7-4d0f-8e1e-de174009afac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394082?token=cf0cae12-89ac-48ac-8dbd-928fe2aa71ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383234?token=f8f3341f-025e-4112-bcac-b9850eee46c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383089?token=74375f5c-da39-439a-b183-33b0f306ff9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383086?token=b81ce3a1-1bce-4f9d-affe-80b0514b5e8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383087?token=2aeda57e-a0d1-46b5-9477-92e7791e5f67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
Statement 2023
5 . 30 Januar
B PRI TP PDF.pdf.pdf Legal Others KUMAR Shailendra 2023 y
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3383090?token=1fbf1160-9871-400f-81a3-a2f817ec9df1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

