4/20/23, 3:11 PM

«

Service Request Details

Claim
S3MO4IFR

Reference

CC4/ASM23000873/Upa3q2 &*

Loss Date
21 January 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 Jan 2023 1:10:02 PM

Request Date
27 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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4/20/23, 3:11 PM

Incident Vehicle Registration #
GBK3759T

Make

tpvd unknown

Model

unknown

Service Address

Primary Contact/Insured

BIN ALI JAMALUDIN KHAN

16 JALAN RIMAU, SINGAPORE 418715, 418715, Singapore

94507737
jamalkhan.AAK@gmail.com

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages3 Invoices
Document Type
Document SubType

+ Upload Documents

Already Attached

History

Documents

VendorEngage

Assessment

Metrics

- -

Menu

Notes

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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4/20/23, 3:11 PM

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VendorEngage

Other
Other

Korrie Chew

I S3MO4IFR_TP REF:GBK3759T_Accident Involving SLF738G &

GBK3759T_along_on 21/01/2023_PersonalAutoLine.eml
Other
Other

do not reply

B RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

I HSB-LKKInvoicel - AC2302485.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381825?token=b883371a-b7f4-4338-8efb-0817d4014cb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381590?token=b5960bee-13ee-42f9-94dd-8e752c208702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468948?token=1428f1a3-fe6c-4cfd-8b28-eeb01e4b2049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468946?token=80118b8a-d39f-4124-a808-8d6da8b49d1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468947?token=5d9dce24-0124-4dd8-a412-fbdf99d853b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468945?token=5d8a0730-c2fe-4e03-b01d-4ce904a806a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:11 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

20 April 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B INSURANCE SEARCH RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468944?token=663b53fe-b7b1-43b8-9edc-5adaeb6f4765&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468943?token=b348b103-9412-4522-8b8b-742337f54303&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469113?token=4079750f-f7b5-499d-aec6-1969cd082706&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469112?token=c2035462-8bdc-41eb-9629-1a48319c1737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404939?token=b06fefd5-0d27-4a6d-9dff-1863bee3b38e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:11 PM

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP-MANDATE IA DD 170223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

I LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

B RENTAL INVOICE & AGREEMENT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

I TP ESTIMATE_MARKED. pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149

5/8


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404937?token=a0e2acb6-f09a-4e8d-bffb-606f91519c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404935?token=70e915a1-8c03-47a6-b366-d97243644cd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404934?token=54689600-c762-4024-9708-69af03ade2f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404938?token=e11daab7-4e03-482d-8dd2-055f361a1d2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404936?token=cc629784-6f5b-4d65-94a4-2a73b3d4e232&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404933?token=6756ee45-daad-4200-810b-3120a5c65396&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:11 PM

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2023

B status of Driving Licence_OID(VALID-3).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2023

I SP1823270005-SLF738G.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

8 February 2023

B AXA -Non reporting letter (via email only).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B AXA-LETTER TO INSURED NON REPORTING.pdf.pdf
Letters and Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404932?token=c02635d3-e2be-43df-a00b-ad03739e4f36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404931?token=517baad4-edb2-4bc4-b3be-24ab43866f31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394593?token=29c350ac-4b9d-4a33-bcf2-ba4031b2d798&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389027?token=2315c262-392f-40c8-9bb4-03c84c55005f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389026?token=6d0b6460-6d80-4322-a011-665b0ade63c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:11 PM

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

TYPE

RUFREHE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B Service appointment in Vendor Portal claim S3MO4IFR for
vehicle GBK3759T.html.html

Email Sent

VISHNU BATHAM Shekhar
27 January 2023

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

27 January 2023

B GA562236-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

27 January 2023

B GA562236-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

27 January 2023

I Email tp reg.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3389025?token=8254af49-0f82-48d1-8d58-816ec392cacb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381957?token=26ef195c-4654-4d5b-9d73-544de5d6bc20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381955?token=9228d69f-2674-4dde-bea1-e2bdc9c3d2ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381691?token=d141ebf4-90b4-477b-bdbb-81e50851d289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381690?token=fa672ff3-a077-4d1c-b493-6a584b757eca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381685?token=36b4a04e-a657-4180-8b94-362016752f80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/20/23, 3:11 PM VendorEngage

AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 27 January 2023

NAME B Email tp reg.msg.msg
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 27 January 2023

NAME B list of surveyor sent.msg.msg
TYPE Letters and Correspondence
SUBTYPE Workshop

AUTHOR VISHNU BATHAM Shekhar
DATE UPLOADED 27 January 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=301149 8/8


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381686?token=9b812679-cabd-4661-a944-197998eb53a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381684?token=2a276397-80d4-408b-8eaf-22d4b2c07f51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

