
GST Registration No. 202244624K 

Company Registration No. 202244624K 
 

Address: 1 Defu Lane 6 Singapore 539365                                                     Tel: 6858 5151 
 

 

 
Our Ref   : TP033012023                    Date : 04/05/2023 

 

Your Ref : SFW3225G 

 

M/s AIG Asia Pacific Insurance Pte Ltd c/o LKK Auto              Without Prejudice 

Attn: Motor Claims Department                   Save As To Costs 
 

Dear Sir/Mdm 
 

  

ACCIDENT INVOLVING SGR4L & SFW3225G ON 21/01/2023 
 

 

We refer to the above accident. 

 

It appears that your insured is the proximate cause of the accident. 

 

We herewith enclose the relevant supporting documents to substantiate our client’s property damage 

claim as our client has authorized us to quantify, to act and to reach settlement on behalf. 

 

✓ Original Tax-invoice number TTP0323/003 

✓ Original Rental invoice number INV22/689/TL 

✓ Vehicle search result 

✓ Authorization to Act 

 
The quantification of our client’s property damage claim is as follows: - 
 

a) Costs of repair (inclusive GST)       $ 3,132.00 

b) Rental fees         $    324.00 

c) Vehicle Search fees         $        2.00 

d) Admin fees         $    200.00 

 

        Total  $ 3,658.00 
            

* Owner / Driver’s injury and other losses excluded in this claim. 
 

Please acknowledge receipt of this Letter of Demand within fourteen (14) days. 

 

If you agree to the above, please forward a discharge voucher for our client’s signature and payment 

issued directly to “TLM Automobile Pte Ltd” within 28 days. 
 

 

Yours faithfully 
 

Wendy Tan 

Email: tlmclaims@tlmotor.com.sg 
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TLM AUTOMOBILE PTE LTD
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Monday, 6 February 2023 4:49 pm
To: cherylglc@hotmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SFW3225G (AIG) AND SGR4L AT/ALONG JALAN AWANG ON 

21/01/2023

M/S SINGLAND HEAVY MACHINERY & CONSTRUCTION PTE LTD 
 
Dear Palamalai Sateesh & Person In Charge, 
 
Our Ref: CC6/AIG23000843/Upa3 
                 
ACCIDENT INVOLVING SFW3225G (AIG) AND SGR4L AT/ALONG JALAN AWANG ON 21/01/2023 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SGR4L against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be 
protected. 
 
Thank you. 
 
 
*I am working from home from 30th~17th February 2023.  If you wish to contact me, pls whatsapp call at 80287880 or email. 

 

Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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