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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 27 Jan
2023 10:00

Clm Veh Model
Changed (205690) TOYOTA HARRIER 2.0 M GRADE (A). [R] Muhammad

Iswan Bin Ishak

2 27 Jan
2023 10:00 Clm Created

Reg No: SNE9552Y. Policy No: DMPG22013468. Acct Date: 2023/01/24. Claim Typ
e: OD. Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Vin's Motor Pte Ltd (Sin
Ming)

[R] Muhammad
Iswan Bin Ishak

3 27 Jan
2023 15:37 Clm Submitted 17403.00. [R] Muhammad

Iswan Bin Ishak

4 27 Jan
2023 15:47 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Kindly inform us if you are not able to attend it. [I] Pauline Soh

5 27 Jan
2023 15:47

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/07 [I] Pauline Soh

6 27 Jan
2023 15:47 Adj Mandate Set Approved:0.00. [I] Pauline Soh

7 27 Jan
2023 17:05

Assignment 1st
Accessed [A] Rajeswari

8 27 Jan
2023 17:14

Clm Registration
Modified Excess: -> 700.00. [I] Melody Teoh

9 27 Jan
2023 17:38

Adj Adjuster
Assigned [None] -> BRYAN TANI [A] CELINE FONG

10 30 Jan
2023 17:10 Adj Rpt Initiated [A] HUEY YON

11 30 Jan
2023 17:15

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/02/07 [A] HUEY YON

12 31 Jan
2023 09:16

Adj Mandate
Request

Cur.Req:14837.00:damages consistent.repair cost economical. We have not author
ise repair. [A] HUEY YON

13 31 Jan
2023 16:14

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/02/07 [I] Melody Teoh

14 31 Jan
2023 16:14 Adj Mandate Set Approved:12797.00. [I] Melody Teoh

15 01 Feb
2023 14:27

Clm Supp Created
(S:1195587) [R] Eric Sin Ka Chun

16 01 Feb
2023 14:36

Clm Submitted
(S:1195587) 3447.00. [R] Eric Sin Ka Chun

17 01 Feb
2023 14:36

Adj Co Assigned
(S:1195587) LKK Auto Consultants Pte Ltd (HQ): [R] Merimen

Administrator

18 03 Feb
2023 13:59

Supp Combined
(S:1195587) [A] SHIAU CHAN

19 03 Feb
2023 14:11

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/02/07 [A] SHIAU CHAN

20 03 Feb
2023 14:12

Adj Mandate
Request

Cur.Req:18224.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY A
PPROVE ON SUPPLEMENTARY. [A] SHIAU CHAN

21 06 Feb
2023 13:05 Adj Mandate Set Approved:16184.00. [I] Melody Teoh

22 16 Mar
2023 15:29

Adj Mandate
Request Cur.Req:18224.00:Kindly approve repair cost of $18,224.00 [A] HUEY YON

23 30 Mar
2023 09:45 Adj Mandate Set Approved:18224.00. [I] Melody Teoh

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2904025 27 Jan 2023
10:00:26

OD/TP Case
(Repairer) Motor Vin's Motor

Pte Ltd

Vin's Motor
Pte Ltd (Sin

Ming)
SNE9552Y xx.xx

2904027 27 Jan 2023
10:02:02 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
SNE9552Y TAY JUNJIE xx.xx

2905559 30 Jan 2023
17:10:17

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNE9552Y 11.00
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