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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04I1CX

CS3/ASM23000811/Wqp3e2
&

25 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Jan 2023 1:19:34 PM

27 January 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SML9852G
Vehicle
Registration #

Make TPVD PEUGEOT

Model 5008

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=300992
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2/16/23, 4:52 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
B EMAIL TP REG.pdf.pdf Other Other do not reply
I HSB-LKKInvoice- Invoice Surveyor/ Assessor LKK AUTO CONSULTANTS 16 February

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=300992
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380334?token=d2b8afdf-8291-4e7a-abdc-db8b3e2c0b35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404395?token=ad2f95cc-da5f-45f9-b765-e6fb552d9022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404395?token=ad2f95cc-da5f-45f9-b765-e6fb552d9022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

AC2300860.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SML 9852G-IA.pdf.pdf

B TP VIDEO.mp4

B REPLY FROM TP.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Evidence

Legal

Letters and
Correspondence

Letters and
Correspondence

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Others

Videos

Others

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

KUMAR Shailendra

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

2023

16 February
2023

16 February
2023

14 February
2023

27 January
2023

27 January
2023

26 January
2023

26 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404395?token=ad2f95cc-da5f-45f9-b765-e6fb552d9022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404395?token=ad2f95cc-da5f-45f9-b765-e6fb552d9022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404394?token=340f76f5-a5fc-4352-a467-053a62700abb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3404393?token=ada5727f-e3bf-424e-b0d7-6d6235b19d67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3400273?token=90c08cb8-66f6-4774-a473-fdb9b581e696&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381384?token=a68367aa-d12c-4301-ba93-2504f46f8b46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380992?token=8798d037-0952-49ec-9cfb-82c828c4f9d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380455?token=c650aa22-2487-46ce-b7c9-8d91489aaee1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380454?token=fa12ee84-031f-4af0-a4bf-c74f0e6591a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/16/23, 4:52 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
. 26 January
B SML9852G TP GIA.pdf.pdf Reports & Statement GIA Report VISHNU BATHAM Shekhar 2023
R . 26 January
B SHC7593Z INSD GIA.pdf.pdf Reports & Statement GIA Report STACEY Ng Pei Sze 2 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380453?token=28f7d2f0-ccb3-49b6-abfe-e2b8066fa216&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380087?token=15c0de74-50ce-4d6d-a378-c23990018542&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

