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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04IBP

Reference CS3/ASM23000808/Wqp3e2

Loss Date 19 January 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 26 Jan 2023 10:13:52 AM

Request Date 27 January 2023

Due Date

Next Step Add invoice
Incident

Vehicle

Registration #

SML1375U

Make TPVD HYUNDI

Model AVANTE

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S3M04IBP_[CTPL-Reported - TPPD] _Accident

Involving SHD3338R & SML1375U_along_Choa Chu

Kang Ave 1 on 19/01/2023 17:55 PersonalAutoLine.eml

Other Other do not reply

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379773?token=351cc99f-32d0-463e-b5ae-d830882fc25b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S3M04IBP_TP REF:TA20233595ya(b)_Accident

SHD3338R & SML1375U_along_Choa Chu Kang Ave 1 on

19/01/2023 17:55_PersonalAutoLine.eml

Other Other do not reply

 EMAIL TP REG.pdf.pdf Other Other do not reply

 HSB-LKKInvoice-AC2300724.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 February

2023

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 February

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

9 February

2023

 AXA Immediate Advice - SML1375U (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

1 February

2023

 SURVEYOR APPOINTED.msg.msg Letters and Solicitor / VISHNU BATHAM 27 January

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379764?token=b85c0407-8126-4f88-a370-19ee7f3a6575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379766?token=632c79b2-4014-4f55-93d2-8e71eddb000c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396512?token=0e6922e8-5d30-40e4-ac68-4fa2d696c745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396616?token=f26cc40c-28ea-4d65-a78b-e6e3f2815026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396615?token=34870b43-8111-4113-8258-45811f1579b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387579?token=c4ea4004-19c8-42c7-82cf-ca54be9b15db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381258?token=809c749a-1248-4bc9-bdcd-67a8331c2deb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Correspondence Advocate Shekhar 2023

 Service appointment in Vendor Portal claim

S3M04IBP for vehicle SML1375U.html.html
Email Sent

VISHNU BATHAM

Shekhar

27 January

2023

 OI VIDEO.mp4 Evidence Videos TEO Kitty
27 January

2023

 SML1375U TP GIA.pdf.pdf
Reports &

Statement
GIA Report TEO Kitty

27 January

2023

 co-legal.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

26 January

2023

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

26 January

2023

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU BATHAM

Shekhar

26 January

2023

 SHD3338R INSD GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

26 January

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381256?token=961d07fa-7fd0-437c-bb56-ce48b5ef9f6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381100?token=7306f563-5f31-46ed-a9df-d59781c6408e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3381076?token=829610f1-0705-43ac-88f1-3e8dfb9eb8ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379956?token=038debab-bb04-4317-8026-fdbf7f5565c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379869?token=23ab7c8f-bad6-4adf-acd1-ca652512c035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379870?token=d04d4c91-9aab-473f-b33f-f08911971e1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379858?token=6e7cc1d0-da98-49c7-991f-5bf76ec2db39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

26 January

2023

 GIA TP SML1375U.pdf.pdf
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

26 January

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379859?token=d333d0e3-a0c1-42f8-a720-7e3cf2ca6191&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379860?token=ca13e96b-e573-49f7-95a0-323fa55db970&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

