2/8/23, 8:31 AM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4IA3

CS3/ASM23000782/Wnp3m4
&

20 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Jan 2023 1:29:38 PM

25 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLL2611T
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Corolla

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

Renee Sia =
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2/8/23, 8:31 AM

Services Pre-Repair Survey

Additional Instructions

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S3M04IA3_TP REF:JLC20235029PD_Accident
Involving SHB3676A & SLL2611T_along_Havelock Rd Other Other

on 20/01/2023 09:35PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

DATE
UPLOADED

AUTHOR

do not reply

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378880?token=93f332f5-59ac-49f2-9d2e-1665b018f4c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:31 AM

NAME

B EAMIL TP REG.pdf.pdf

‘ S3MO04IA3_[CTPL-Reported - TPPD] _Accident
Involving SHB3676A & SLL2611T_along_Havelock Rd
on 20/01/2023 09:35PersonalAutoLine.eml

B HSB-LKKInvoice-AC2300612.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AMENDED TP GIA REPORT - SLL2611T.msg.msg

B SLL 2611T-1A.pdf.pdf

TYPE

Other

Other

Invoice

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Other

Other

Surveyor/
Assessor
expense

Survey

Report

Photos

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

AUTHOR

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LOW Garnet

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

8 February
2023

8 February
2023

8 February
2023

1 February
2023

31 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378889?token=b9b02a00-13a1-4451-9aca-879e5713dfd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378870?token=25fe4a4c-a4ac-461f-97c6-e7bc10023e8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394601?token=5afe3d9b-908d-48c4-b860-c7c43f4fa442&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394600?token=31c71a87-9496-4542-aae7-36e8d48d0b97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3394599?token=e872bc6c-ab46-438b-a14b-df541c31f740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387103?token=bb00a23a-5d78-4ab2-815c-8befc4d5ec70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3385633?token=2218f28c-8ed9-4e4d-bb96-ac4791128e26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:31 AM

NAME

B Service appointment in Vendor Portal claim
S3MO04IA3 for vehicle SLL2611T.html.html

B surveyor appointed.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B EAMIL TP REG.pdf.pdf

I O! GIA REPORT - SHB3676A.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EAMIL TP REG.msg.msg

VendorEngage

TYPE SUBTYPE
Email Sent
Letters and Solicitor /
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818

AUTHOR

LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023

25 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379046?token=031d4b75-fc49-46dc-be97-8e314b399044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3379048?token=45f69c27-59c3-4dee-b8f8-795fa4db8b19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378970?token=d6051bc3-a339-4da2-b783-d8dfafada15c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378965?token=b3744f11-9fe0-4d3f-b99b-1b63197bab20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378966?token=d8c89af8-957a-458d-9b94-5c48d030d635&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378967?token=a865700b-5a01-4559-a0e4-ebbfc6691fc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378963?token=1dfc9d27-d4df-42ea-baac-6dcd96e431a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/8/23, 8:31 AM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Reports & VISHNU BATHAM 25 January
B GIA TP SLL2611T.pdf.pdf GIA Report
Statement Shekhar 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300818 5/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3378964?token=9c483e63-177e-4286-b8c1-33e004122e9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

