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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: SLU5639Y PA/OD/0070/2023/NH
4-Jul-2023

1

Dear Sir,

11D

From
Telephone +65 -
Telefax  +65 -
Email

Our Dept

Our Ref

Date
Total Pages

RE: INSURANCE CLAIM FOR SLU 5639 Y - Audi Q5 SPORT 2.0 TFSI QU S-TRONIC

With reference to the above-mentioned vehicle, no. SLU 5639 Y, claimant,
Mr. Basma Hassan Assad, please find the related document per attached.

1. A copy of the Original invoice no. 85018698 — S$ 18,975.25.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SLU 5639 Y

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
Co. & GST Reg. No.: 199802271W
INS TAX INVOICE
Page 1 15:50 Company Reg. No. 199902271wW
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85018698 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 07/06/2023 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 316 BUTLDING
SINGAPORE 079120 0738120 Order SLUS56390Y 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: snus639Y (v 36073) Regn Date: 06/12/2017 Mileage: 60675 WIP No.: 60502
Model: @5 SPORT 2.0 TFSI qu S tronic  Chassis: WAUZZZFY0J2040581 Engine: pax 009672 Dept: v
You have been assisted by :- us-Lim Kee Siang ( 43 )
Details Qty Unit Price Amount
S SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
S BODYWORK M: 400.00 1.00 400.00
TO REMOVE AND TRANSFER RHS HEADLIGHT'S
CONTROL UNIT AND POWER MODULE.
S BODYWORK M: 750.00 1.00 750.00
TO RESPRAY FRONT BUMPER LOWER SPOILER
AND RHS FRONT WHEEL ARCH TRIM.
3 BODYWORK M: 480.00 1.00 480.00
TO REMOVE AND RENEW CHARGE AIR
COOLER
S BODYWORK M: 250.00 1.00 250.00
TO REPAIR RHS FRONT FENDER
X AB0A807108A GRU COVER Less 020% 1.00 1536.00 1,228.80
X AB80A807096 PLATE-A/P GT Less 020% 1.00 133.00 106.40
X AB80AB07531 TB2 UNDERRUN Less 020% 1.00 614.00 491.20
X A80A807233A PLATE-A/P GT Less 020% 1.00 259.50 207.60
X A80AB53651J RP5 GRILLE Less 020% 1.00 4155.00 3,324.00
X ABOA853736 272 INSCRIPTION 'QUATTRO Less 020% 1.00 117.50 94.00
X AB0A853692 002065/ (V) (SK) PLATE- Less 020% 1.00 288.00 230.40
X A80A807680D RU6 {SK} (5)GRILL Less 020% 1.00 691.00 552.80
X A7L5018897A CLIP Less 020% 2.00 4,60 7.36
X ABOABO7550C FOAM INSER-A/P GT Less 020% 1.00 210.00 168.00
X A80A807081 COVER-A/P GT Less 020% 1.00 152.00 121.60
X A8K0010520A STICKER-A/P GT Less 020% 1.00 16.60 13.28
X A80A010515 STICKER-A/P GT Less 020% 1.00 23.20 18.56
X A80AB05608 MOUNTING-A/P GT Less 020% 1.00 139.50 111.60
X A80R941774H HEADLIGHT Less 020% 1.00 9226.00 7,380.80
X A80AB53888H 002065/ (V) (SK) SPOILE Less 020% 1.00 182.00 145.60
X AB0ABS3718E GRU (SK) COVER Less 020% 1.00 751.50 601.20
X AB0Al21674H AIR DUCT-A/P GT Less 020% 1.00 69.10 55.28
X AB80A145805E 002065/ (V) (SK) (5)C00 Less 020% 1.00 964.00 771.20
Parts  15,629.68 Sub-Total 17,569.68
Labour 0.00
Sublet 1,940.00
Menus 0.00 8% GST 1,405.57
Lubricant 0.00
Grand Total 18,975.25

Received by

For & on behalf of
Premium Automobiles Pte Ltd
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AIG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way 6768 9911 Telephone +65 -
#07-16 AIG Building 6841 1183 Telefax +65-
Singapore 079120 Body Repair Our Dept
Attn: Motor Claims Dept
Yr Ref: SLU5639Y PA/OD/0070/2023/CW  Our Ref

22-Feb-2023 Date

Total Pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte
Ltd,

Make & Model : Audi Q5 SPORT 2.0 TFSI o L goad
Singapore 159090
Vehicle Chassis No. - WAUZZZFY0)2040581 Telephone (65) 6566 1111
Telefax  (65) 64713733
Vehicle Regn No. - SLU5639Y
Service & Parts Centres
Vehicle Mileage : bbeFHkm S ORI

Singapore 408699
Telephone (65) 6336 2323

Vehicle Owner . Telefax (65) 684 11183
: Mr. Basma Hassan Assad

Certificate No : 1700085629-05

Own Damage Excess : NIL

Accident Date : 09/01/2023

Place : Little Farm Carpark (East Coast Rd)
Repair Cost : S I£, 9 F5. )/5/

WIP No. : 60502

Repairer's Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction
and that payment of the repairer’s charges that are claimable under the
policy will be deemed in full and final settlement of property claim only.

Insured Signature

Time

Date

DISCHARGE VOUCHER - AIG -SLUSB39 Y



