1/31/23, 1:45 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284107

S2M04BG1

CS3/ASM22009386/Rny3m4-
14

21 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Sep 2022 2:29:41 PM

23 September 2022

VendorEngage

Claims
Actions
Next Step  Wait for: None -
invoices paid
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMG2681E
Vehicle

Registration #

Make TPVD Honda
Model Freed

Service Address

Primary Contact/Insured

Renee Sia =

1/4



1/31/23, 1:45 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B CO LEGAL- PDF.pdf.pdf

B ASM-LKKInvoice-AC2300543.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED
TYPE SUBTYPE
Other Other
Invoice Surveyor/ Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284107

AUTHOR

do not reply

LKKAUTO
CONSULTANTS PTE LTD

DATE UPLOADED

31 January
2023

2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3204612?token=0aeb68b9-40ba-4d38-b6ba-33e58d029acf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3385625?token=4a7e0268-0983-439f-ae58-3f0cbc322e81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/31/23, 1:45 PM

NAME

B LKKLetter_SMG 2681E.pdf.pdf

B LKKAdjustment.pdf.pdf

I TPPD LITIGATION LOD- ONG KONG

SIANG.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

I ASM-LKKInvoice-AC2206025.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Legal

Reports &
Statement

Evidence

Email Sent

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of Demand/Notice
of Proceedings

Survey Report

Photos

Surveyor/ Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284107

AUTHOR

(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KUMAR Shailendra

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

31 January
2023

31 January
2023

18 January
2023

29 September
2022

29 September
2022

29 September
2022

3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3385624?token=e4091c08-5d00-4d85-b5e8-67bbcd60ac95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3385623?token=6751be1a-98a7-41de-8fd9-4d2ad99e359f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3373862?token=8bdf876c-89f2-4b9a-8c52-df18ccc93f61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215978?token=e4a950c7-f8db-40b9-903a-3634308c59e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215977?token=62d2ebcc-2a24-4763-953c-140dd1aea429&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3215979?token=de0ef851-1271-4844-b2a2-d98329ee7f17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/31/23, 1:45 PM

NAME

B SMG 2681E-IA.pdf.pdf

B 7P GIA- SMG2681E.pdf.pdf

I SJ0G229L000C-SHC8865H. pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284107

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

Accident statement

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PINGALE Hemant
Ramesh

STACEY Ng Pei Sze 2

DATE UPLOADED

26 September
2022

23 September
2022

21 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207628?token=60c36331-953c-4e13-9ed4-45d09044389e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3204558?token=b2d20ae2-d81b-4a7e-9c4b-644300e5a3bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201134?token=0cacf487-148a-487f-b206-6355a06cdf6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

