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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M0498W

CS3/ASM23000619/Uqp3m4
&

17 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Aug 2022 9:31:44 AM

18 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FQ60457
Vehicle

Add Invoice Registration #
Make TPVD
Model YAMAHA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3004 12

Renee Sia =
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Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

. . . Surveyor/ LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2301244.pdf.pdf Invoice 2 March 2023
Assessor expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3004 12 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419295?token=89ce11c0-ee28-44cc-bb6f-b7371becc71c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FQ6045X

(PRS).pdf.pdf

B EMAIL FORM SOLICITOR FOR TP

REG.msg.msg

B SHD6723S INSD GIA.pdf.pdf

B TP GIA (FQ6045Z).pdf.pdf

B Insd GIA (SHD6723S).pdf.pdf

I 5J0G22810002-SHD6723S.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Other

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Other

Accident
statement

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3004 12

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

LEONG Jacqueline

STACEY Ng Pei Sze 2

STACEY Ng Pei Sze 2

DATE UPLOADED

2 March 2023

2 March 2023

28 February
2023

17 January
2023

17 January
2023

24 August
2022

19 August
2022

19 August
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419294?token=ddefa08b-0383-4ec6-87d0-b4e9658bff8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3419293?token=0a4c63ae-9053-48d2-acd3-c63e0004bcb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3416742?token=22b22380-7a4d-440b-8077-9800c6c13af2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3373130?token=4c69a0d6-6e6b-485e-99d2-c5aac554f8d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3373131?token=74391652-6709-4839-9743-6196f2372599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3154807?token=ec73f669-435f-4c64-8029-9e3b6c40f86f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3145661?token=5e85b567-e05d-4b20-a1a4-013a7542893f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3145653?token=b0c1459d-6f5c-4b31-a870-4fd68329c774&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

statement 2022
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