3/6/23, 4:17 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M0413|

CS/ASM23000616/Aqp3m4
&

17 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

17 Jan 2023 12:50:18 PM

18 January 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMJ7742P
Vehicle

Add Invoice Registration #
Make TPVD Subaru
Model Xv

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300282

Renee Sia =
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3/6/23, 4:17 PM VendorEngage

Pending verification - Direct LIM HUI PENG
Settlement 43 LORONG MELAYU, 416925, Singapore
92323230

stella@tib.com.sg

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
Other Other

B S3M04131_TP REF:SMJ7742P_Accident
Involving SBG444S & SMJ7742P_along_PIE

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300282

DATE
UPLOADED

AUTHOR

do not reply

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372913?token=ccf9466c-5f3e-4d66-95db-e8dc372ed941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372913?token=ccf9466c-5f3e-4d66-95db-e8dc372ed941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:17 PM
NAME

TOWARDS GEYLANG BAHRU on 17/01/2023

_PersonalAutoLine.eml

B HSB-LKKInvoice-AC2301315.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Invoice

Reports &
Statement

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Survey Report

Survey Report

Photos

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300282

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

6 March
2023

6 March
2023

6 March
2023

6 March
2023

6 March
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372913?token=ccf9466c-5f3e-4d66-95db-e8dc372ed941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372913?token=ccf9466c-5f3e-4d66-95db-e8dc372ed941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422737?token=d666d6f0-a210-44ed-b026-1cc2bfc906b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422736?token=d9c83a79-fe2d-4446-9d72-9459d4516790&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422735?token=7767fdc3-b8f7-4032-af6c-102a6fa6a820&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422734?token=3556592e-4145-4145-bdf8-43d75f03d570&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422733?token=e55a224c-da30-4c98-ab11-6f663b554830&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:17 PM

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMJ 7742P-1A.pdf.pdf

B TP LOD.msg.msg

I SMJ7742P - TP GIA REPORT.pdf.pdf

B SBG444S - Ol GIA REPORT.pdf.pdf

B survyor appointed.msg.msg

TYPE

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

Letters and

VendorEngage

SUBTYPE

Photos

Photos

Others

Letter of
Demand/Notice of
Proceedings

Accident statement

Accident statement

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300282

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

SONAWANE Pooja

HO Winnie

HO Winnie

VISHNU BATHAM

DATE
UPLOADED

6 March
2023

6 March
2023

1 March
2023

22
February
2023

19 January
2023

19 January
2023

18 January

4/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422732?token=4c028695-09a4-4dc2-b194-5d5e8c6b803f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3422731?token=39d53235-e321-467e-8b03-293a57974c57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3417571?token=f3879973-e10a-43e2-8549-aa50aba90d01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410557?token=2cd74b5b-717d-4248-8903-755b404bd71d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3375546?token=07162d9a-66a1-461a-8a49-631d44443ce4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3375531?token=7e94fa65-196a-4fe8-aa36-3fc04d4514d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3373741?token=9f564e49-ee9a-4955-87a2-91eb99735f5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/6/23, 4:17 PM

NAME

B Service appointment in Vendor Portal claim

S3M0413I for vehicle SMJ7742P.html.html

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B GA365643-Certificate of Insurance.pdf.pdf

B GA365643-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor / Advocate

Workshop

Policy Schedule /
Covernote / Certificate
of insurance

Policy Schedule /
Covernote / Certificate
of insurance

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300282

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

18 January
2023

17 January
2023

17 January
2023

17 January
2023

17 January
2023

17 January
2023

5/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3373739?token=94e0ea98-d45c-4dbe-aade-8735058da316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372751?token=891067e3-b3fd-46fe-996f-6d97a70846e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372748?token=da21dd35-b7ec-485c-a6d4-a8ed2de1461a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372750?token=3b4d021f-ea16-4995-9fc4-49e6ea7ba9c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372749?token=c9c36cfc-daea-4a92-8a2c-13c68b2df366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3372747?token=b418364c-5e7d-415c-b2cb-73363b35d124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

