




meikwan
Stamp











1

Hsiao Tong (LKKAuto)

From: Wennis Liew <wennis.liew@premierauto.com.sg>
Sent: Monday, 13 March 2023 5:02 PM
To: Hsiao Tong (LKKAuto)
Cc: AccReport; Admin A
Subject: RE: LOD / Accident involving SHD1694A and GBL9836J on 12/01/2023
Attachments: SHD1694A 12012023 LOA.pdf

WITHOUT PREJUDICE 
 
Dear Hsiao Tong, 
 
Thank you for reverting back to us with your offer. 
 
On a without prejudice basis and without admission of liability, we accepted your offer $3,570.00 for the above 
claim. 
 
Please find the attached LOA for your kind perusal. 
 
 
*For swift payment processing and to adopt an environmentally friendly lifestyle, we prefer E-Payment via Bank 
Transfer/PayNow. 
 
Please find appended below our company bank details for your payment arrangement. 
 

Account Name:  Premier Automotive Services Pte Ltd 

Bank Name:  DBS Bank Ltd 

Bank Account No.:  0039052367 

Bank Branch:  Marina Boulevard 

Bank Code:  7171 

Swift Code:  DBSSSGSG 

PAYNOW UEN 200707743D 

 
We look forward to receive the payment soon. 
 
Thank you. 

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and pertains to 
property damages only. 

Warmest regards, 
 
Wennis Liew 
Claims Executive 
Premier Automotive Services Pte Ltd 
  
Address:  23  Changi  South Ave 2 ,  #01-02 Singapore 486443 
Tel:  6214 8880 EXT:  076  |   DID:    6410 0946  |   Fax:    6214 1511 
Premier Taxis Pte Ltd | Premier Rent A Car Pte Ltd | Premier Automotive Services  Pte Ltd |  Premier Land (East) 
Pte Ltd |  Premier Realty  Pte Ltd  
Vis i t  us  at:  www.premier-rentacar .com  |  www.premiertaxi .com.sg  
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Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or 
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact 
the sender by reply e-mail and destroy all copies of the original message. 
 
 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION 
 
 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>  
Sent: Monday, 13 March 2023 2:23 pm 
To: Wennis Liew <wennis.liew@premierauto.com.sg> 
Cc: AccReport <AccReport@premierauto.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: LOD / Accident involving SHD1694A and GBL9836J on 12/01/2023 
 
WITHOUT PREJUDICE 
 
Dear Sirs, 
 
We propose settlement at a global sum of $3,570.00(all-in). 
  
Please confirm acceptance. 
 
 
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving 
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred 
from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues 
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Wennis Liew <wennis.liew@premierauto.com.sg>  
Sent: Thursday, March 2, 2023 4:36 PM 
To: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: AccReport <AccReport@premierauto.com.sg> 
Subject: LOD / Accident involving SHD1694A and GBL9836J on 12/01/2023 
 
WITHOUT PREJUDICE 
 
Dear Sir/Madam, 
 
Your Ref: GBL9836J 
Our Ref:  SHD1694A/WL 
Date of accident:  12/01/2023 
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We refer to the above mentioned accident. 
 
Hereby we would like to append our losses from Allianz Insurance Singapore Pte Ltd, as insurers of vehicle number 
GBL9836J which their insured driver’s negligence driving in the above accident. 
 
Enclosed herewith our letter of demand, supporting documents and video footage for your kind perusal.  
 
Kindly look into the matter and let us have your favourable reply as soon as possible.   
 
To expedite this claim settlement, please reply to us by email. 
 
Thank you. 
 
Warmest regards, 
 
Wennis Liew 
Claims Executive 
Premier Automotive Services Pte Ltd 
  
Address:  23  Changi  South Ave 2 ,  #01-02 Singapore 486443 
Tel:  6214 8880 EXT:  076  |   DID:    6410 0946  |   Fax:    6214 1511 
Premier Taxis Pte Ltd | Premier Rent A Car Pte Ltd | Premier Automotive Services  Pte Ltd |  Premier Land (East) 
Pte Ltd |  Premier Realty  Pte Ltd  
Vis i t  us  at:  www.premier-rentacar .com  |  www.premiertaxi .com.sg  

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or 
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact 
the sender by reply e-mail and destroy all copies of the original message. 
 
 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION 
 
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 7 March 2023 12:30 PM
To: SEAN@SHARIOT.COM
Subject: ACCIDENT INVOLVING GBL9836J(ALLIANZ) AND SHD1694A AT/ALONG HOLT 

ROAD ON 12/01/2023

AUTOBAHN RENT A CAR PTE. LTD                             [By Email Only] 
DRIVER: VANESSA NEE HUI KWAN 
  
Dear Sir/Madam, 
  
You Ref: GBL9836J 
Our Ref: CC4/AIS23000597/Npa3 
ACCIDENT INVOLVING GBL9836J(ALLIANZ) AND SHD1694A AT/ALONG HOLT ROAD ON 12/01/2023 
  
We refer to the above subject matter.  We write to inform you that we are the loss adjuster appointed by your 
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy. 
  
We have received a claim from SHD1694A against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
  
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. 
  
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights 
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third 
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the 
date of this letter. Your intent must be formally expressed to Allianz and acknowledged by Allianz. 
  
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) 
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and 
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this 
accident, please forward it to us immediately. You may email it to customerservice@allianz.com.sg or deliver it by 
hand to Allianz Customer Care Centre. 
  
This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any breach 
of policy terms and conditions you and/or your authorised driver may have committed. 
  
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the final 
indemnity upon conclusion of the matter(s).  
  
If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com. 
  
Thank you. 
 

 



2

Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 18 Jan 2023
13:19 Clm Dtl Modified Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant's ID: -> 200304975H. [A] HOW MEI

KWAN

2 18 Jan 2023
13:19

Clm Veh Model
Changed (207128) HYUNDAI AE IONIQ HEV 1.6 DCT (A). [A] HOW MEI

KWAN

3 18 Jan 2023
13:19 Clm Created Reg No: SHD1694A. Acct Date: 2023/01/12. Claim Type: TP. Insurer: Allianz Insurance Si

ngapore Pte. Ltd. (HQ). Workshop: Premier Automotive Services Pte Ltd (HQ)
[A] HOW MEI

KWAN

4 18 Jan 2023
13:19 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 18 Jan 2023
13:19

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/01/31 [A] HOW MEI

KWAN

6 18 Jan 2023
13:19 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 18 Jan 2023
13:20

Adj Adjuster
Assigned [None] -> Muhammad Nazril Bin Abdullah [A] HOW MEI

KWAN

8 07 Mar 2023
12:15

Adj Mandate
Request

Cur.Req:5000.00:Please be informed that total claim amount is less than $5K. Please assi
st to approve mandate up to $5,000.00(all-in) for our necessary action.

[A] CHEW
HSIAO TONG

9 13 Mar 2023
13:30

Clm Registration
Modified Pol No:->SP0001079351. [I] Chan Kian

Chuan

10 13 Mar 2023
13:30

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/01/31 [I] Chan Kian

Chuan

11 13 Mar 2023
13:30 Adj Mandate Set Approved:5000.00. [I] Chan Kian

Chuan

Date From       Date To       Audit Type None Go

ACTIVITY
[18/01/2023 13:38] HOW MEI KWAN:
OINR. To send out first letter. (via email only)

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2900874 18 Jan 2023
13:19:53

TP Case
(Insurer) Motor

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

SHD1694A xx.xx

2927403 07 Mar 2023
12:12:35 Video Upload Motor

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

SHD1694A CHEW HSIAO
TONG xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=104842608&CFTOKEN=d475c7537929ebf8-DB15D2EB-A01D-7AE1-9DA6B4EFBEF4FD69&USID=3251&RID=2846525
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