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« Service Request Details

Claim
S2M04H47Z

Reference

CC4/ASM23000590/Apa3q2 &

Loss Date
24 December 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Dec 2022 9:32:23 AM

Request Date
13 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice
Add Invoice

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300025 1/6
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Incident Vehicle Registration #
GBK2123J

Make
TPVD Nissan

Model
Nv200

Service Address

Primary Contact/Insured

BUILDFORMS CONSTRUCTION PTE LTD
432 TAGORE INDUSTRIAL AVENUE, #01-01, 787811, Singapore

WINNER@WINNER.COM.SG

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B HSB-LKKInvoicel - AC2304666.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 July 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541742?token=2bb17fe4-480a-40e9-8571-6b96bbe32114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541740?token=e80cf947-314a-4e39-8584-9635228f1cd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541741?token=d6e9663d-a941-4a3c-bd15-39864db61e5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541739?token=55f362dd-760f-4be0-94ae-2dff247f8184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541738?token=a49283b8-3823-41e7-9abf-62521e7ff720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541737?token=3a4ff50e-6a76-484b-b7b0-f7e8cd2c4c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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20 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

20 July 2023

I TP - MANDATE IA 20042023.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B GBK2123J ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541736?token=44307dd3-9d75-4526-9e34-ed2e838718bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541735?token=3ce5fbaf-72b9-4730-b6e1-e78ff54d0c6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468615?token=4bfe7887-be82-40a5-8b3c-4f6fa6d02319&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468611?token=4d61d235-baf0-48e0-8de1-f2c7e1190fad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468612?token=e01ab7f0-8fef-4394-8c4a-831b34a669b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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I LKK RESURVEY PHOTOS ( DISMANTLED ).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B LKK AFTER REPAIR PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 April 2023

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 April 2023

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2023

I OID - VALID DL.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2023

I GBK2123J TP GIA.pdf.pdf
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468613?token=92809962-06c6-4f1b-88dc-de362bb0e590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468614?token=c6a339bb-6ec4-4bda-b68b-81957492fe8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468164?token=236ebdfb-c1fb-4857-97b2-51ba1ae927de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374372?token=4560497c-fddc-4bb9-812a-2f2a63c6f4e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374361?token=1df2053c-d593-4385-9bd9-be1141219ef9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353407?token=c4b1da13-ed0b-4257-83cb-1dff7ec31184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 3 January 2023

NAME I EMAIL FORM WS.pdf.pdf

TYPE Letters and Correspondence

SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 3 January 2023

NAME B EMAIL FORM WS FOR TP REG.msg.msg
TYPE Letters and Correspondence

SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED 3 January 2023

NAME BB INSRD GIA REPORT-SFB49D.pdf.pdf
TYPE Reports & Statement

SUBTYPE Accident statement

AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 28 December 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353406?token=cc495112-19c8-43a1-8908-6664b62f9fb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353405?token=2fbcbb45-3f5a-4bcf-ae09-13228ee4d8a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3346779?token=433c7585-604a-4913-b346-a2fb7948a388&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

