BMW Dealer

india International Insurance Pte Ltd
64 Cecil Street

#04-05, 0B Building

Singapore 049711

Attn: Motor Claims Dept.
Your ref: SHD2069Z
Our ref: DS/ SNE7 18X
Without Prejudice
15 March 2023
ACCIDENT INVOLVING VEHICLES SNE718X & SHD2069Z ON 10/01/2023
Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the said accident, our
client has suffered losses which are set out hereunder as follows: -

Cost of Repair : $2,062.58 Excess b -
LossofUse :$- GIALTA Search 1 $ -
Loss of Rental : $ 200.00 ($100 X 2 Days) Others 5 -

Total 1 $2,262.58

A copy of each of the following supporting documents is enclosed:
1. Copy of Tax Invoice & Receipts

2. Copy of Rental Agreement, Tax Invoice & Receipt

3. Copy of GIA Report

4, Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within fourteen
(14} days from the date of this letter, failing which our client will have no alternative but to commence legal
proceedings against you without any further notice to you or your insured.

Should you have a counterclaim against our client arising out of the accident, you are also required to send a letter
giving full particulars of the counterclaim together with all relevant supporting documents within eight (8) weeks of
your receipt of this letter,

For any correspondence, please email to pmi-phsp@simedarby.com.sg.

Yours;sincerely \\MUMJK’M

i5izf23
Cresendo Lagman Bernard Wan
Customer Service Manager, Bodyshop Aftersales Manager, Bodyshop

Performance Motars timited.

Sime Darby Performance Centre, 303 Alexandra Road
Sime Darby Business Centre, 315 Alexandra Road
East Coast Centre, 280 Kampang Arang Road

Ubi Service Centre, By-appointments only

Tel: 1800-2255-269
Co Reg No. 197401559W

Motors Company



Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING SNE Fi#Xx g SHD>0692 on  [1Oft [

N s o
l, Chen  Naw Buain  Linws owner of Vehicle Registration No. SNE FI&X
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement

amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

A.f
Name: Clan  YaouQuan (Date)  (&/¢ {B
NRIC No.: Linws

S’%?LHIDS‘F

In the presence of:

m \e

Name: nAze. leedy (Date) (é/t {2,3

NRIC No.. .
U Aty



)
InDIA INDIA INTERNATIONAL INSURANCE PTE LTD
1 INTERNAT]ONAI. Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X o
I 64 | Cecll Street | #04 | #05 | #06-02 | [0B Building | Singapore 049711 %
NSURANCE Office (65) 63476100  Email  insure@iii.com.sg

S1NGAPORE
Serving the region stnce 1987

Fax (65} 62244174 Website wwwiiii.com.sg

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref:MFL2023D0000356
Claimant Ref: SNE718X

we/l, PERFORMANCE MOTORS LIMITED ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S% 2,062.58 (repair cost), $3200.00 {loss of
wee/rental), S$_ - {search fee), vehicle no. SNE718X  that was damaged pursuant to the accident which occurred

on _10/01/2023 (date) at _JTC FACTORY CARPARK EXIT location) involving vehicle no. SHD2068Z (insured
vehicle). This is pursuant to the inspection conducted on _17/01/2023 (date) at “the workshap’.

We/l confirm that we/l arefam authorized by the owner CHEN YANQUAN LINUS ("the third party
claimant") of vehicle no. SNE718X to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss andfor expense that
they will or have already incurred in the event that “the third party claimant’ after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andfor rental and/or loss
of use pursuant to the damage to SNE718X  (yehicle no.) as a result of the accident.

Well confim that the agreement reached above is in full and final settlement of all claims of "the third party claimant'
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same.

We/l authorize youto pay the total amountof S$ 2,262.58 1o PERFORMANCE MOTORS LIMITED

Dated miS&... day of S 20 AT}

CLAIMANT: WITNESS:
A ,

Signature: Signature:

Signed by "the workshop" (with chop) Signed by appointed Surveyor

- i 7
Name: ﬂ"‘f} e d Name: LKK Auto Consultants Pte Ltd

1]
NRIC: NRIC: 199607198R
Address: Performance Motors Limited__ | Address: 51 Ubi Avenue 1
303 Alexandra Road #01-25 Paya Ubi Ind. Park S(408933)
__S!meﬂgfhyaeﬁormane&Geﬂﬁ-r—
ingapore 1

Nationality: — 99941 - Nationality:
Occupation: . Occupation:




Performance Motors Limited

A Bime Darbv Marars Commany
Co. Reg. No. 197401559W GST Reg. No M2-00200

MY Daaler
H

280. Kampong Arang
Eagt Coast Centre
Singapore 438180
Tel. £3190888 (Aft
Fax. 63442773

303, Alexandra Road
Sime Darby Pexforma
Bingapore 159941
Tel. 63190100 (Sale

63190111 (Afte
Fax. 64747770

315, Rlexandra Road
Sime Darbv BuSiness

Singapore 159944
Tel. 63190528

{
63190533/530 (
¢

Fax. 64796601
ARETOREDA

SERVICE TAX INVOICE
Repair Order No. : Bl 1733178 Page No. : 1 of 2
I i Numb :
Date IN . 20/01/2023 nvoice Number 2635220 / WSB

Motor Claim Advisor: Yap Mee Key

Inveice Date

Payment Terms
Invoice By

09/03/2023
30 Days From Invoice
Mahamod Bin Mohd Sanif

- CUSTOMER INFORMATION -

Mr Chen Yanguan, Linus
Apt Blk 95A Henderson Road
#09-04

Singapore 151085

INVOICE TO

219

India Int'lL Insurance Pte Ltd

64 Cecil Street

#04-05 TOB Building
Singapore 0497131

I ———
T ————

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SNE718X% WBATK120707K24334 30/11/2021 1161 HATCH 14644
- - - -LABOUR 1 - - - - NETT
Replace front grille and attachment parts. 850.00
To supply sticker wrapping (By Owner-refer receipt) 150.00
Sundries. 40.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT :10.01.2023. 3RD PARTY CAR :SHD2069Z.
YOUR REF NO :NIL
VEHICLE WAS SURVEYED BY RASUL FROM LKK ON
17.01.2023@1400HRS. AUTHORISED BY JACELYN LOH FROM
INDIA INTERNATIONAL VIAEMAIL ON 16.01.2023.
PROPOSE CAR RENTAL = $200.00 THE AMOUNT IS SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
Total Labour 1: 1,040.00
Retail
e PARTS - - - - oty Price NETT
FRT GRILLE {(LUXURY) 1 710,05 710.05
SUPPORT NUMBER PLATE ECE 1 76.75 76.75
Total Parts 786.80
-~ - --LABOUER 2 - - - - NETT
To supply front silver emboss lettering black base number 83.00
plate with bracket.
Total Labour 2: 83.00

AN




s peater Performance Motors Limited

'
A Sime NAarhv Marors Comnany

Co. Reg. No. 197401555W G8T Reg. No M2-00200

303, Alexandra Road 280, Kampong Arang 315, Alexandra Road
N Sime Darbyv Businesgs
gime Darbv Performa East Coast Centre Singapore 15%9a4
gingavore 159941 Singapore 438180 Tel. 63190528 ¢
Tel. §3190100 (Sale Tel, £3190888 [(Aft £31%50533/530 {
£3190111 (Afte Fax. 63449773 Fax. 64796601 (

Pax. 64747770

RATGRAGE i

SERVICE TAX INVOICE

Repair Crder No. : B1 1733178
Date IN : 20/01/2023

Motor Claim Advisor: Yap Mee Key

Page No. :
Invoice Number :

Invoice Date
Payment Terms
Invoice By

2 of 2

2635220 / WSB

09/03/2023

30 Days From Invoice
Mahamod Bin Mchd Sanif

™

Labour Charges : 1,083.00 Total Labour & Parts Charges : 8% 1,909.80
Parts Charges : 786.80 Less Insurance EBxcess : 8% 0.00
Lubricant/Misc 40.00 Invoice Total Amount Excliude GST : §§ 1,909.80
GST @ 8% : 8% 152.78

Invoice Total Amcunt Include GS8T : §% 2,062.58

LComputar generated invoice. No signature is required.  |amount Payable Include GST S$ 2,062.58 )

Ail amounts are in Singapore Dollars.

Work was carried out subject to the Company’s Terms and Conditions of Service.
No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month wilt be debited on overdue amounts,




e}"ﬁ RENTALS  veww.chans.com.sg

BENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758378,
Tel: 6753 2504 Fax: 68756 7588
Breakdown Recovery: 9742 9448

ph 01B320 DoD B0l
" Hirers Name L 7 | Date of Biriii Passport/ Nric No. Nationaliy
e - CA L s AR | - " & P
Cuen "I-%;z»&hw%%«“% (Hus oS el | Ogpyuod £
TAdwress ) ) ~ Occupation Diriving Licence Ne 1 Date of Expiry
o . _ 4D e
¢ HenOpgrgos QLo H-0A-o4
T | Postal Code Contact Mo Mobile Phone No.
- [ - p oy .
el “Aody Vo
T Jdoint Hirer's / Guaianter's Name Date of Bih Passpont/ Mic N, Nationality
Address Cecupation Driving Licence No Date of Expiry
Postal Code Contact No “Mobiig Phane Mo,
CHECK OUT | Dae Fime T Mileage 1
! N P ['_", ) f A = i |
| BT G N4 (- (Co— kv | E 1/4 vz|  aa F
CHECK IN | Daie Time Wiisage Fomarks N
VALY A \Sonn o
IPORTANT NOTES:- UNIT | RATE £3) TOTAL {8)
B Carls restricted to SINGAPORE use. See clause 14} for non-compliance. RWA;\}EA N @ { | o
B No refund will be given for vehicie that retums eary. < < &R f/ “
N H L
i OwnA Damage Liability - Fir;z S}SGG for damage 1o vehicle plug foss of DISCOUNT
eamings while damaged vehicle is underrepasr. |
® Third Party Liability - First $2000 for any Third Party Accident Claim. GST@ € 7
% Additions! Excess of 33000 for drivers under 24yrs old or above T0yrs s
and/or less than 2yrs driving experience. TOTAL >00
B Hiraris responsible for all parking fines & traliic summons. o
B Exiengion:- One day's atvance notice is required otherwise no exiension EXTENSION JIDe 6T
will be allowed. e
% Vehicle should be retumed at the same time as collection except on EC c\oilas oooa-
Saturday whars retumn time is before 10am.
§ Vahicle retumed after office hour will be charged to the next working day. % *v-f/
2
B Hourly extenision is charged at 1/5 of the daily rate. m {‘ g
B As preventve mainterance, please check water & engine oil daily. e
B Please check that you have not ieft any of your parsonal belongings in the 7\}.@{ i,
veridle. Our company and staff wil not be responsible for any foss of
balongings after the vehicle is retumed. Sf‘*&{i :%_% gx >(
E For the cordont of other users, please refraln from smoking, eating or i
carrying of pets in the car. A dleaning charge of $200 will be imposed for B
smoky, smelly or dirty vehicte. DEPOSIT (refundable) $% N\ i
& Camying of PASSENGERS in commercial vehicie is stictly prohibited. o
Only WORKERS covered under hirers workmen compensation are CHANGED QVER FROM VEH. DATE
ellowed.

IWe declare that ail information given on this formi is true and accurate,

Hirer's Signature

Joint Hirer's/ Guarantor's Signature

IAWe have read end agree to the lerms and conditions of the rental agreement above and as set overfeal

Ll

/-

g fia
A ﬁ!(‘ ﬁﬁz

for CHANJS & SONS ENTERPRISE

MODEL

VEHICLE NO. \*ié SN
FROM ‘

RETUREN

“Egiimate Date, For actual ratirm see CHECK IV

OPERATING HOURS: MONDAY TO FRIDAY B.30AM TC 5.00PM,

SATURDAY B.30AM TO 12.00FPM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Tax Invoice

WWW.Chans.com.sg

Tax Invoice No:
iNV0102882023-01

Dated:
January 27, 2023

Rental Agreement No: Terms of Payment:

CHAN'S & SONS ENTERPRISE RA 013520 202301 Due uporn receipi
Company Reg No:51836300M Customer Reference:

383 Sembawang Road, Goodlink Park, SNE718X

Singapore - 758379 Notes:

Email: admin@chans.com.sg SNE718X

Customer Details
CHEN YANGQUAN, LINUS

BLK 95A HENDERSON ROAD #09-04 Singapore
151085

Executive Name:PML MEE KEY

SMNojPfroduct . |Deserieton. | pate |TOPR | perings | (sGD)
1 |SKW315R 25-01- | 27-01- | 2 Days 92.58
2023 2023
185.19
GST 8% (8%) 14.81
Amount in words :
Two Hundred Singapore Dollar (8GD) Total (SGD) 200.00

Declaration:

Please make your cheques payable to : CHAN'S & SONS
ENTERPRISE

For CHAN'S & SONS ENTERPRISE

This is a Computer generated document.
No signature is required.

Income Terms
Terms




Receipt Details

Official Receipt
CHAN'S & SONS ENTERPRISE

363 Sembawang Road,
Goodlink Park, 758379
Mobile no: 97429446 / 96621176
Phone no: 67532536

Email: admin@chans.com.sg
Web: www.chans.com.sg

Customer Details

Receipt # ' RC 010199 2023-01

CHEN YANQUAN, LINUS

Date r 27/01/2023 BLK 95A HENDERSON ROAD , #09-04 Singapore -
151085
Phone no: 90074570
IC: SXXXX105F
Particulars Price (SGD)
Invoice # INV 10288 2023-01
Date # 27/01/2023 200.00
Car Plate No: SKW315R

Paid amount:
Payment Method : CREDIT CARDS

Through : UOB

Cheque No: V108365
Cheque Date:27/01/2023
Amount (in Words) :

Two Hundred Singapore Dollar (SGD) Only

200.00

* Computer Generated Receipt no Sign Required

THRR'S BHD SONS ENTERPRISE
363 SERBAMANG ROAD
SINGAPURE 708379

LATE: 2161423 TIME:98.28:32
BTH Nt: 881386 THY NM: 606365
HiD :@BETB2b53684422 VID (72285460

(ard Hom: e vems weny 6603 Hancal

RREF WU US2U32619387  Card TYPE:VISH
APPR CODE: 488433 TRE KUN:B1E337
EXF DATE: axrdw

TOTAL : SGD 288, B

SEONie..

1 AGREE TO PAY THE ABOVE TOTAL AROUNT
RECORBING TO THE CARD 1SSUFR AGREEMENT
- WERCHENT CORY ---

REGIGNAL FIS 1.5.5.46




= AUDIT TRAIL
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14:34
06 Feb
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14:28
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16:38
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16
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18

19
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Date From

Clm Dtl Modified

Clm Veh Model
Changed

Clm Created

Adj Co Assigned

Adj Next Rpt
Changed

Adj Mandate Set

Label Added

Adj Adjuster
Assigned

Clm Registration
Modified

Clm Dtl Modified

Clm Veh Model
Changed

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate Set

Adj Rpt Initiated

Cim Dtl Modified

Clm Dtl Modified

Clm Details
Notified

Adj Mandate
Request

Adj Mandate Set

4| »| pate To

Claim Audit

Claimant's Name: -> -,

(205430) BMW 3201 2.0 (A).

Reg No: SNE718X. Acct Date: 2023/01/10. Claim Type: TP. Insurer: India
International Insurance Pte Ltd (HQ). Workshop: Performance Motors Limi
ted (Alexandra)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2023/01/31
Approved:0.00.Reinsp:Adj decides.
(30653):Direct Settlement.

[None] -> MOHD TAUFIKH BIN HAMID

Pol No:->D20MFL0006372_02.

Claimant's Name: - -> CHEN YANQUAN LINUS. Claimant's ID: -> SXXXX1
O5F.

(205430) -> (206963) BMW 1161 1.5 (A).

Cur.Req:0.00:PODS Liability: 100% Remark: BOLA 22 applicable. Due to
gantry faulty, while reversing OI hit onto TP which was stationary vehicle
behind OI.

Next Rpt:Final Rpt.Due Date:2023/01/31

Approved:0.00.

Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2021/11/30.

Cur.Req:2262.58:PODS Liability: 100% *Quantum: $2,262.58. Please ref
er to adjuster report for details. *For your approval please.

Approved:2262.58.

A e Audit Type None

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[I] Carine Kek
Phei Ser

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Ezlyna

[I] Sherini Pillai

[I] Sherini Pillai

[A] JOANNE LEE

KHANG MIN

[A] JOANNE LEE

KHANG MIN

[A] JOANNE LEE

KHANG MIN

[A] JOANNE LEE

KHANG MIN

[A] Ezlyna

[1] Sherini Pillai

v &)



ACTIVITY
No record

Merimen Billing for this case - Transaction History

2902094

2952872

20 Jan 2023
09:57:08

TP Case
(Insurer)

24 Apr 2023 | OD/TP Case
14:28:55 (Adjuster)

Motor

Motor

LKK Auto Intelr:glt?onal
Consultants SNE718X SHD2069Z
Pte Ltd Insurance
Pte Ltd (HQ)
LKK Auto LKK Auto
Consultants | Consultants SNE718X SHD2069Z
Pte Ltd Pte Ltd (HQ)

11.00

11.00
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