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« Service Request Details

Claim
S3M04111

Reference
CC4/ASM23000567/Apa3qg2 ,@7‘

Loss Date

14 January 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
16 Jan 2023 12:16:44 PM

Request Date
16 January 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step
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U InIvuiIce

Insured

COMFORT TRANSPORTATION PTE LTD 383 SIN MING DRIVE, 575717, Singapore 65551188

Vehicle Information

Incident Vehicle Registration #
SMZ959T

Make
TPVD UNKNOWN

Model
UNKNOWN

Service Address

Primary Contact

J-MART MOTOR PTE LTD (DC)
BLOCK 5 DEFU LANE 10, #01-578, DEFU INDUSTRIAL PARK C, DEFU INDURSTRIAL PARK C, 539186, Singapore
63430934

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg
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Documents
Document Type
v
Document SubType
v

Already Attached

NAME ‘ S3M04I11_TP REF:SMZ959T_Accident Involving SHA2207H &

SMZ959T_along_on 14/01/2023_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR do not reply

DATE UPLOADED

NAME B Re: S3M04111_TP REF:SMZ959T_Accident Involving SHA2207H &

SMZ959T_along_on 14/01/2023_PersonalAutoLine.eml

TYPE Other

SUBTYPE Other

AUTHOR jmart jmart

DATE UPLOADED

NAME B RENTAL RECEIPT.pdf.pdf

TYPE Forms / Claim Documents

SUBTYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 21 March 2023

NAME B LKKInspection.pdf.pdf

TYPE Forms / Claim Documents
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DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

21 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B LKK PHOTO-2.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

I HSB-LKKInvoicel - AC2301715.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

I GIRO CREDIT AUTHORISATION FORM.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
21 March 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

21 March 2023

B RENTAL AGREEMENT. pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2023

I TP-MANDATE IADD 240223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
24 February 2023

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

B SMZ959T ESTIMATE_AMRKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

Bl OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

i OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

B GIA INSD SHA2207H.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

18 January 2023

I SURVEYOR APPOINTED.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408724?token=b2295efa-c248-4d2c-aefb-320d7195cc48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409187?token=8b54ffde-5177-4684-bb70-6b0ecaafd1b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3409186?token=70e0fc47-87cd-4dc6-bb96-5b9d58704063&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3374287?token=c2bc81a7-ce25-4972-bb65-50dded26ad1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371039?token=f3279884-117c-4fa4-a95f-b08777f5249b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/21/23, 11:56 AM

NAME

TYPE

RUFREHE

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME
TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

VendorEngage

B Service appointment in Vendor Portal claim S3M04111 for

vehicle SMZ959T.html.html

Email Sent

VISHNU BATHAM Shekhar

16 January 2023

BB LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 January 2023

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

16 January 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
16 January 2023
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