3/8/23, 4:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO0411K

CS3/ASM23000557/Wvp3e2
&

15 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jan 2023 2:53:49 PM

16 January 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLZ3619S
Vehicle

Add Invoice Registration #
Make TPVD SUBARU
Model FORESTER

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300183 1/5



3/8/23, 4:26 PM VendorEngage

Services Pre-Repair Survey GOH SIAK HOCK
300 CANBERRA ROAD, #08-01, 750300, Singapore

SMMINS@YAHOO.COM.SG

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B S3M04I11K_TP REF:SLZ3619S_Accident Involving
SND5280M & SLZ3619S_along_ YISHUN CENTRAL on Other Other do not reply
15/01/2023 1:20_PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300183 2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371252?token=b2b851a9-6bc4-42a6-87e7-e4b0368d9a12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/8/23, 4:26 PM

NAME

B HSB-LKKInvoice-AC2301364.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SL7 3619S IA PRS.pdf.pdf

TYPE

Invoice

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300183

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

8 March
2023

8 March
2023

8 March
2023

8 March
2023

8 March
2023

7 March
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425664?token=5dc26e34-1bd4-4a05-86e6-edc0ca8fbb81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425663?token=e679b08a-dfbc-4cb2-afd9-9f0c42d71b69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425662?token=174fd8f1-dd1e-406d-b124-0b8cc3adfd87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425661?token=d86740f1-775d-40b6-ba1a-5d83be6f6261&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3425660?token=7c296e63-5b0c-4084-bd29-98dfa3db4dea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3423391?token=1e9484ce-a029-417d-80a6-c0316ea47292&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/8/23, 4:26 PM

NAME

I S52X2311000C-SND5280M. pdf.pdf

I SND5280M - Ol GIA REPORT.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO04I11K for vehicle SLZ3619S.html.html

I SURVEYOR APPOINTED.msg.msg

B EMAIL TP REG.msg.msg

B GA611250-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident
statement

Accident
statement

Workshop

Solicitor /

Advocate

Policy Schedule /
Covernote /
Certificate of

insurance

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300183

AUTHOR

STACEY Ng Pei Sze
2

HO Winnie

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

19 January
2023

19 January
2023

16 January
2023

16 January
2023

16 January
2023

16 January
2023

16 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3375475?token=36cce502-3a5a-4cdd-aafd-33c675d0a2f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3376803?token=de8078eb-e7f1-486d-aff5-c4b691fdd882&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371617?token=73d92e9d-8ae6-4d7d-9fd9-f02c10926528&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371613?token=2a751fc5-6616-449b-972b-797edbb62e84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371315?token=aeb736d3-adb7-4083-9274-5262dc709b70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371311?token=d0e8d933-4b6d-4fe4-b672-05bc9a13a6f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371314?token=9f59cd3f-4181-48fe-aa3c-f7f84c34c93b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/8/23, 4:26 PM

NAME

B CO-LEGAL + GIA TP.pdf.pdf

B GA611250-Certificate of Insurance.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Third Party

Policy Schedule /
Covernote /
Certificate of

insurance

Solicitor /

Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300183

AUTHOR

VISHNU BATHAM

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 January
2023

16 January
2023

16 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371312?token=71c4b9fe-d395-4985-8536-ca41627bb2a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371313?token=d5b671b1-fa8b-469e-8f27-89bd46a302c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3371322?token=8103e9e2-921a-4ecd-bd37-4bdcff7d1829&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

