2/2/23, 5:31 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M0410W

CS/ASM23000554/Kgp3e2 #*

15 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Jan 2023 11:47:51 AM

16 January 2023

Pre-Repair Survey

VendorEngage
Claims
Actions
Next Step  Add invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300157

FAQ  English (SG) ¥

Vehicle Information

Incident SJN265K
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact

Elaine Kuan
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2/2/23, 5:31 PM VendorEngage
C PAGLAR & CO ADVOCATES & SOLICITORS
50 Chin Swee Road, 169874, Singapore
65365456

Additional Instructions

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
N . ) Surveyor/ Assessor
B HSB-LKKInvoice-AC2300613.pdf.pdf Invoice
expense
. ) Reports &
B LKKInspection.pdf.pdf P Survey Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300157

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE UPLOADED

2 February
2023

2 February
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3389084?token=50b74e34-210b-4273-8f32-b5de28f40100&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3389083?token=62cab362-9853-4f77-8e56-4bf7e99e37ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/2/23, 5:31 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice - SUN265K
(TP).pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B PRS TP NOTICE.pdf.pdf

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300157

TYPE
Reports &

Statement

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2 February
2023

2 February
2023

2 February
2023

31 January
2023

16 January
2023

16 January
2023

16 January
2023

16 January
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3389082?token=fbbbb242-fca8-4d51-b34f-9ce9f3664702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3389081?token=b3575246-f0c2-4b96-9428-83784bce6c3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3389080?token=93a59f53-15ba-43b5-b5b3-0e77be76f5f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3385663?token=a601e11e-0610-4076-a33d-aad06d06ce6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3370750?token=25198b3a-a127-460f-8b12-12d3e6c362e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3370751?token=98d6f9a7-853a-4470-92a8-71aa05d46c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3370748?token=c988d797-a747-4a3f-baed-e89a92f8c0c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371103?token=d2378ee7-6b96-43e4-8365-215b43bb0681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/2/23, 5:31 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300157 4/4



