2/10/23, 4:58 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4HZL

CS3/ASM23000539/Sqp3e2
&

12 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jan 2023 3:50:24 PM

16 January 2023

VendorEngage
Claims
Actions
Next Step  Add invoice
Add Invoice
Insured

CITYCAB PTE LTD 383 SIN MING DRIVE,
575717, Singapore 65551188

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300109

FAQ  English (SG) ¥

Vehicle Information

Incident SMN2285D
Vehicle

Registration #

Make TPVD
Model TOYOTA

Service Address

Primary Contact

Elaine Kuan

1/4



2/10/23, 4:58 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B PRI TP PDF.pdf.pdf

VendorEngage

Catherine Lim LLC
20 Havelock Road, #03-01 CENTRAL SQUARE,
059765, Singapore

info@catherinelimllc.com

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Other Other

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300109

AUTHOR

do not reply

DATE UPLOADED
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369673?token=11235416-95f4-4098-ab7f-3eea41d2d9fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/10/23, 4:58 PM

NAME

B HSB-LKKInvoice-AC2300765.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMN2285D
(PRS).pdf.pdf

B O! VIDEO FOOTAGE.mp4

B REPLY FROM TP.msg.msg

I O! GIAREPORT - SHC411L.pdf.pdf

I TP GIA REPORT - SMN2285D.pdf.pdf

TYPE

Invoice

Reports &
Statement

Evidence

Reports &
Statement

Evidence

Legal

Reports &
Statement

Reports &

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Others

Videos

Others

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300109

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOW Garnet

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

10 February
2023

10 February
2023

10 February
2023

8 February
2023

6 February
2023

16 January
2023

13 January
2023

13 January
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397913?token=a7b70360-cf57-45a1-8178-c67835e5d1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397912?token=3a811c00-afe2-4f3c-9858-67bfb50ae83f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397911?token=721d9cda-7c9e-4e79-892c-d2d4b8d92e30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3395073?token=e37416a7-3c3f-4244-be70-062d4da1f87c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392765?token=693de7ce-b3df-4fb9-a911-e6564a338f86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3370351?token=9f4f1d4a-77c8-41a9-b5af-50da6007879b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369780?token=81488085-069c-4226-b09e-feef3a494c00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369779?token=b42b0d06-ce67-49f8-bc4b-b32ba4d1ce7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/10/23, 4:58 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
Statement 2023
i PRI TP EMAIL FROM 13 Januar
a Legal Others KUMAR Shailendra y
SOLICITOR.msg.msg 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369782?token=02961752-61d3-4c60-81b4-99563a7257a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

