2/14/23, 6:14 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4HXH

CS3/ASM23000462/Svp3m4
&

10 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jan 2023 3:23:56 PM

13 January 2023

VendorEngage
Claims
Actions
Next Step  Add invoice
Add Invoice
Insured

CITYCAB PTE LTD 383 SIN MING DRIVE,
575717, Singapore 65551188

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300009

FAQ  English (default) +

Vehicle Information

Incident ES1188B
Vehicle

Registration #

Make TPVD NISSAN
Model Latio

Service Address

Primary Contact

Renee Sia =
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2/14/23, 6:14 PM VendorEngage

Services Pre-Repair Survey SULAIMAN BIN BAKAR
Not Entered By User, Singapore

97556244

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

R . ) Surveyor/ LKK AUTO CONSULTANTS 14 February
B HSB-LKKInvoice-AC2300802.pdf.pdf Invoice
Assessor expense PTE LTD (TP) 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300009 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401475?token=a69e4096-ddef-4e7f-b37e-97186c507aff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/14/23, 6:14 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

BB £S 1188B IA PRS.pdf.pdf

B reply form solicitor.msg.msg

B £S1188B TP GIA.pdf.pdf

B SHA1619J GIA.pdf.pdf

B SHC7379B INSD GIA.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

GIA Report

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300009

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE UPLOADED

14 February
2023

14 February
2023

14 February
2023

9 February
2023

13 January
2023

12 January
2023

12 January
2023

12 January
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401474?token=3c811f46-92d5-4623-aa18-7e07c70d28fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401473?token=6227dbfc-32ab-4f79-9cdd-05dd07eb53e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3401472?token=5bbf6ae7-d648-4b1c-85ce-3691b60eaf5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3396143?token=acabe7e9-69f8-4e27-b533-ef32f4ab8ede&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368692?token=8d022e95-7ced-4de9-90fc-1099df9439a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368125?token=11c59339-9c40-42a9-b30b-3241de9a03af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368121?token=fdf5985d-b23c-4c4f-a240-a8011e92b1cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368122?token=446f1722-4739-4ef7-b0f6-a762010b512b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/14/23, 6:14 PM VendorEngage

NAME TYPE SUBTYPE
B EMAIL FROM SOLICITOR FOR TP Letters and oth

ers
REG.msg.msg Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=300009

AUTHOR

Pandurang

NIKAM Santosh
Pandurang

DATE UPLOADED

2023

12 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3368120?token=c0f3a034-02df-4461-9208-c0841c4a4c7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

