5/8/23, 5:49 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299809

S2M040QZ

CS3/ASM22004465/Twp3m4-
14

10 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2022 3:37:38 PM

11 January 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBH34L
Vehicle

Registration #

Make TPVD Toyota
Model Dyna

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

Renee Sia =
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5/8/23, 5:49 PM

Services Desktop survey

Additional Instructions

Document Type

Reports & Statement

Already Attached

NAME

NAME

B LKKLetter GBH
34L_FRONT_AND_REAR.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents

Document SubType

v Survey Report

DATE UPLOADED

TYPE SUBTYPE

Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299809

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8 May 2023

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483902?token=6805131b-cbda-4278-ad27-0c5852b2f5e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/8/23, 5:49 PM

NAME

B LKKAdjustment-FRONT_AND_REAR.pdf.pdf

B HSB-LKKInvoice-AC2301095.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKLetter_GBH 34L.pdf.pdf

B TP LOD.msg.msg

I ASM-LKKInvoice-AC2203759.pdf.pdf

TYPE

Reports &
Statement

Invoice

Reports &
Statement

Reports &
Statement

Legal

Email Sent

VendorEngage

SUBTYPE

Survey Report

Surveyor/ Assessor
expense

Survey Report

Survey Report

Letter of
Demand/Notice of
Proceedings

Surveyor/ Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299809

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

SONAWANE Pooja

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8 May 2023

23 February
2023

23 February
2023

23 February
2023

15
November
2022

20 June
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483369?token=7e02d7e6-a7e1-4e5b-9911-d04443b40ebe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412460?token=c2f25aa7-5c54-42a7-9fb8-f86ec83e3c50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412458?token=64943fd0-65d9-4a0b-8009-3c4d69191148&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3412459?token=065d4849-03fa-45b7-b7cb-7b26809e34eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3286683?token=0ddd6421-3b24-4935-83ee-8d867dd5e077&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031118?token=928bf476-b92e-41f1-bb62-53291af8abcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/8/23, 5:49 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B TP GIA Report (SMF5394U) - TP lost control
and went into insured's lane.pdf.pdf

BB TP GIA Report (XE5254R).pdf.pdf

B Insured GIA Report (SHA980X) - Prior
collision.pdf.pdf

B TP GIA Report (GBH34L).pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

GIA Report

GIA Report

GIA Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299809

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

20 June
2022

20 June
2022

20 June
2022

26 May 2022

26 May 2022

26 May 2022

26 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031117?token=051bc4ff-1e10-4ba2-bda9-2f4062a981f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031115?token=b931cd03-76dd-473c-b57c-3d177102da19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3031107?token=19a4f9a2-76b7-44da-90ae-44633a24e613&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2980363?token=b49d6bbb-84c2-424f-98ba-4e0d677a1982&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2980365?token=cc90f730-4602-4742-aeef-9b38e309e8b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2980364?token=cd2c1476-d915-4106-8ab1-a42ea4a46baa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2980362?token=a5644701-589e-4771-88b4-9dbf1ca3653e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/8/23, 5:49 PM VendorEngage

NAME TYPE SUBTYPE
. Reports & .
B 5J04225B0001-SHA980X. pdf.pdf P Accident statement
Statement
B AXA Immediate Advice _ TP - GBH34L.pdf.pdf Other Other

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299809

AUTHOR

STACEY Ng Pei Sze 2

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13 May 2022

13 May 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2954176?token=3d0e4712-a09d-430f-bc21-b90e3ae88d5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2953194?token=ae67d71a-4c67-4629-b006-ae1a304c1635&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

