2/1/23, 5:13 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S1IMO3NQP
Reference CS/ASM23000454/Avp3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299620

3 December 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

7 Dec 2021 4:01:03 PM

11 January 2023

Re-inspection

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident FBT869G

Vehicle
Registration #

Make TPVD Yamaha

Model NMAX 155 ABS CVT

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

13



2/1/23, 5:13 PM

arnold.chongcs@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300581.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

VendorEngage

\dditional Instructions Kindly conduct physical
reinspection. Refer to email.

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report
Reports & Statement Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299620

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD

DATE
UPLOADED

1 February
2023

1 February
2023

1 February
2023

2/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3387901?token=f2fe52ea-a945-4bfa-a9ce-77eb26394df0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3387599?token=4ad3f463-fe7f-4595-a552-d288a0cc71ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3387598?token=c5020b20-e0e3-4e38-ba8e-0b10a5aa390c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/1/23, 5:13 PM

B LKKPhoto.pdf.pdf Evidence
B Email to LKK_conduct physical Letters and
reinspection.msg.msg Correspondence
Il B! LOD -CHOW BENG

Legal
HOCK.msg.msg
B FBT869G TP GIA.pdf.pdf Reports & Statement
& SJ0421C40008-

Reports & Statement

SHD3362U.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299620

VendorEngage

SUBTYPE

Photos

Surveyor / Assessor

Letter of Demand/Notice
of Proceedings

GIA Report

Accident statement

AUTHOR

(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

CHONG Arnold

PODUVAL, Akash

NIKAM Santosh
Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

1 February
2023

11 January
2023

9 June 2022

8 December
2021

7 December
2021

3/3


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3387596?token=c9d9d20c-9683-4488-ba72-9e6759fec064&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365558?token=b39afb79-a828-494e-9a07-63cfec31bd32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3010678?token=7bfcd348-9040-495a-9acf-aed0e89a5ff8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626549?token=fe18ff2f-9b3d-40b9-9de5-23ebec29e9c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2624657?token=82fdec04-4c4c-4ece-8072-2b60ec3f0157&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

