AlG ASIA PACIFIC INSURANCE PTE. LTD,

Attn: Motor Claims Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO GBH 8632 H & SJT 5801 _Z. along BKE
Towards PILE , Smgapore on 05/01/2023

We understand that you are the insurer of SJT 5801 Z vehicle.

I/We wish to inform you that my/our vehicle GBH 8632 H have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. [/We therefore propose to claim from
your as follow:

1. Cost of Repairs (Part by part) S$  2,177.40
2. Loss of Use (S$100.00 x 04 days) S$  400.00
3. LTA Search Fee S$ 26.75

TOTAL S$ 2,604.15

Please let us have your reply soonest possible.

Thank you.

Yours faithfully,

M(‘;i‘nm- %“""’r
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the matter ot an accident involving motor vehicles

GBH 8632 H and SIT 58017 abng BKE twards PIE Sing spore.

on 5-01-2023

1. WARRANT TO ACT

|/ We, EN~SYST FQUIPMENT % SFRVICES PTE LTD (NRIC No) | XXXXX 420 K

of

hereby authorise M/s

GUAN MOTOR WORKS to act on my/our

behalf in respect of the above matter.

2. AUTHORITY

I/WWe hereby authorise you to commence legal proceedings in my/our name(s;
and to take instructions from my car-repairers who l/iwe have appointed as

- Mmy/our agent(s) in respect of my/our claim.

i/We hereby further authorise you 10 release all proceeds of settlement monies

received by you (after deducting of your legal costs) to my repairers
/s GUAN MO ToR WOR{%S in settiement of

my outstanding bill/account with them

I/'We only wish to be informed of my/our case when it is necessary on your part.
I/We hereby direct you to Keep my car-repairers informed of all matters refating to

my claim, as and when it js necessary to do so.

/We hereby authorise you to deposit in your Firms’ client's account any cheques
received by you and made in my/our firm's name.

We have read and understood the above




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, GUAN MOTOR WORKS (“the workshop™) hereby confirm that we/lI have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$2.177.40 (Repair Cost), S$320.00 (Loss of Use/Rentat), S§ - (Disbursement) for vehicle no.
GBH 8632H that was damaged pursuant to the accident which occurred on 05/01/2023 (date) BKE
TOWARDS PIE (location) involving vehicle no/s SJT 5801Z. This is pursuant to the inspection
conducted on 10/01/2023 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner EN-SYST EQUIPMENT & SERVICES
PTE LTD (the third party claimant™) of vehicle no. GBH 8632H make the claim as set out in the
above paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/I enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBH 8632H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this |3 (day) of i I‘“j (month) 20 ﬁ year) - L

i
-~ -
%

/¥ec
Signed by appointed surveyor Sl ;Lu.g-.fae”: theworksiop” (with chop)
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GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

EN-SYST EQUIPMENT & SERVICES PTE LTD

Messrs: Invoice No: 5331

16-01-2023
Date :

— —_— m—
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Toyota Dyna — GBH 8632 H
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Part by part repair cost inclusive spare parts and
labour charges.

$ 2,177.40 |

Dollars Two thousand One hundred Seventy-seven
And Cents Forty only.

E.&O.E.




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 9 February 2023 2:40 PM

To: wilphill@gmail.com

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING SJT5801Z(AIG) AND GBH8632H AT/

ALONG KIJE to PIE ON 05/01/2023

LIM WAN LUI (LIN WANLEI) [By Email Only]
Dear Sir/Madam,

Our Ref: CC6/A1G23000440/Kpa3
You Ref: SJT5801Z
ACCIDENT INVOLVING SJT5801Z(AIG) AND GBH8632H AT/ ALONG KIJE to PIE ON 05/01/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received third party claim from GBH8632H against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. Therefore,
we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further litigation,
which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)
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Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. Oon Audit Remarks :3%
13 Jan ; . . _ ] ! ..
1 2023 Clm Dt Modified Claimant's Name: -> EN-SYST EQUIPMENT & SERVICES PTE LTD. Claimant's ID: -> 199 [A] HOW MEI
201420K. KWAN
10:31
2 ;(3);3an Clm Veh Model  ,,5738) TOYOTA DYNA 150 3.0 D 5MT (M [A] HOW MEL
2023 Changed ( ) : (M) KWAN
13 Jan Reg No: GBH8632H. Acct Date: 2023/01/05. Claim Type: TP. Insurer: AIG Asia Pacific In [A] HOW MEI
3 2023 Clm Created surance Pte. Ltd. (SG). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: KWAN
10:31 Guan Motor Works (HQ)
13 Jan
4 2023 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): (Al E'V?IXVNMEI
10:31
5 égzj??n Adj NextRpt ..t Rpt:Final Rpt.Due Date:2023/01/26 [A] HOW MET
2023 Changed ext Rpt:Final Rpt.Due Date: KWAN
13 Jan
6 2023 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. (Al E'V?IXVNMEI
10:31
7 ;ngsn Cim Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insuranc [A] Merimen
10:31 Changed e Pte. Ltd. (Express) Administrator
13 Jan .
8 2023 Label Added  (20224):Field Survey. e
10:31
13 Jan .
Assignment 1st
9 2023 s — [A] NA MENG YAN
10:32
13 Jan
10 2023 Label Added (19):Fastlane. (Al II:V(\)IXVNMEI
10:35
13 Jan - -
Adj Adjuster [A] HOW MEI
11 2023 Assigned [None] -> KENNETH KONG KWAN
10:35
04 Apr
12 2023 Adj Rpt Initiated [Alld?\ﬁgNl\ElhEE
11:12
04 Apr
13 2023 Clm Dtl Modified Claim Conclusion: -> 3. [A&dgﬁgNﬁlhEE
11:12
04 Apr
14 2023 CIlm Dtl Modified JP] Reg. Date: -> 2018/10/18. [AI](:&ﬁgN;IhEE
11:12
15 9afPT CIm Details [A] JOANNE LEE
Notified KHANG MIN
11:12
i ;gzpépr Adj Mandate Cur.Req:2604.15:Liability: 100%(0OI OVERTOOK TP AND HIT TP) *Quantum: $2,604.15 [A] CHEW HSIAO
15:25 Request (all-in). PIs refer to adjuster report for details. *For your approval please. TONG
05 May -
17 2023 AANCREE Next Rpt:Final Rpt.Due Date:2023/01/26 [1] MdNoor, Norsiah
13:18 Changed
05 May
18 2023 Adj Mandate Set Approved:2604.15. [I] MdNoor, Norsiah
13:18
Date From 4] 75 #] pate To 4 75| [ Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

2899314

2943124

LKK Auto AIG Asia
10 e AP | P (EEEE Motor Consultants Sl GBH8632H | SIT5801Z 11.00
11:56:46 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
04 A.pr .2023 OD/T.P R Motor Consultants Consultants GBH8632H SJT5801Z 11.00
11:12:37 (Adjuster) Pte Ltd Pte Ltd (HQ)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106662937&CFTOKEN=eb50a141725fc9f3-875D6AB1-A203-02DD-CEAC3B2A0D723EFE&USID=3251&RID=5872572
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106662937&CFTOKEN=eb50a141725fc9f3-875D6AB1-A203-02DD-CEAC3B2A0D723EFE&USID=3251&RID=5872572
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106662937&CFTOKEN=eb50a141725fc9f3-875D6AB1-A203-02DD-CEAC3B2A0D723EFE&USID=3251&RID=5872572&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1187655%26extid%3D405876%26
https://singapore.merimen.com/claims/undefined
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