1/16/23, 5:43 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S3MO4HLA
Reference CS3/ASM23000429/Rwp3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299931

&
4 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jan 2023 2:14:31 PM

16 January 2023

Pre-Repair Survey

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident AWS8484B

Vehicle
Registration #

Make TPVD Yamaha

Model Xmax

Service Address

Primary Contact/Insured
SOW CHANG KUN

Singapore
97839849
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sawtheng.khor@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B Email tp reg.pdf.pdf

B Email tp reg.pdf.pdf

B ASM-LKKInvoice-
AC2300300.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage

\dditional Instructions

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
Other Other
Other Other
. Surveyor/ Assessor
Invoice
expense
Reports & Statement Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299931

AUTHOR

do not reply

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE UPLOADED

16 January
2023

16 January
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3366883?token=83767d32-f6b8-435d-84ed-956aaba464d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3366896?token=7262b062-c6e5-44a6-a494-316048447c8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371716?token=e5b108f8-d08e-4bef-b84a-9c4a2da1c042&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371715?token=cc5a1901-5074-4f52-961c-1a25e99e9c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhoto.pdf.pdf

B AW 8484B Preliminary
Advice.pdf.pdf

B surveyor appointed.msg.msg

B list of surveyor sent.msg.msg

B GIA TP AW8484B.pdf.pdf

B Email tp reg.msg.msg

B Email tp reg.pdf.pdf

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Photos

Others

Solicitor / Advocate

Solicitor / Advocate

GIA Report

Solicitor / Advocate

Solicitor / Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299931

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE UPLOADED

2023

16 January
2023

13 January
2023

12 January
2023

12 January
2023

12 January
2023

12 January
2023

12 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3371714?token=1d1444ff-f86b-495d-8bc2-17d1cae098a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3369126?token=ea0fed5f-3a13-438c-8319-594bc59f5bb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367572?token=393f1d24-a1fd-4921-a194-0beb571159b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367092?token=49f42f2e-5b82-4734-ba00-763f608228e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367082?token=784f2448-5d96-4401-aa33-5eae4d44c30f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367084?token=0be0e442-370d-4576-8353-52d876eab579&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367083?token=fc51f1d5-4e0b-4b68-9d99-72f58497bf08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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