Hsiao Tong (LKKAuto)

From: Chia Sin Muk <em1autopteltd@gmail.com>

Sent: Monday, 20 March 2023 4:25 PM

To: Admin A; CS A Team

Subject: LOD - YQ 7977A, your ref. no. YN2034U, DOA : 10.01.2023 TP - LONPAC
Attachments: YQ7977A, LONPAC - LOD-20032023155942.pdf

WITHOUT PREJUDICE

Dear Sir/Madam,

COR : $4,860.00

LTA : $ 2.00

LOR : $ 810.00 (5 days x $150 + gst)
PRI : $ 300.00 (2 Days x $150)

Total :  $5,972.00

Kindly arrange for settlement.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk 8 #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
Co. / GST Registration Number: 201316380R



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 6666 6556 (H/P) 6457 5776 (F)
Email Address: em]autopteltd @ gmail.com
COMPANY / GST REG NO: 201316380R

Proforma Invoice

M/S JOO PTE LTD
LONPAC INSURANCE BHD | ‘Ref.No. : 23/PI0009/5692TP
-MOTOR CLAIMS DEPARTMENT _ Date S 20,03.2023
300 Beach Road, #17-04/06 :

_ The Concourse, Singapore 199555
Date of Accident : 10.01.2023

- Our Vehicle Number YQ 7977A
Model TOYOTA DYNA
Your Insured YN 2034U WITHOUT PRETUDICE

* DESCRIPTHON SUB AMOUNT GST AMOUNT (SGD)
Lump Sum Repair Cost (Recommended by LKK Taufikh) 4,500.00  360.00 4,860.00
LTA Fee 1.85 0.15 2.00
Loss qf (Rental/Use)(5 Days x $150/day) - 750.00 60.00 810.00
Pre-Inspection Day (2 Days x $150/day) _ 300.00 300.00
Total Amount o | $ - 5972.00

Singaporé Doliars : Five Thousand Nine Hundred and Twelve only.
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LETTER OF AUTHORISATION

ACCIDENT INVOLVING (any vehicle) 101974 A and Y NJo34U

on 1011}18022 aong  Geylang KA, Sivaopes
-~ =

L o Ple o
-'-1(')(‘,’){@(; gl I<_ of (address)

Postal Code _» the registered owner (or authorised agent) of motor vehicle registration number

, NRIC No. / Company Reg. No.

oy
/G TTHA ... hereby authorise your workshop EM-1 Aute Pte Etd (Company/GST REG.Ne. : 201316380R)
Blk 8 #01-68 Sector C Sin Mmg Industrial Estate Singapore 575643 (o :-

L. Bcgm or commence tepairs to my/our motor vehicle;
. Start or inittate third party claims for damages incurred by me against third party(ies) responsible for the accidens,
3. Toinstruct EM-1 Auto Pte Ltd on my/our behalf to negotiate a sestiement with the third party and/ or his insurers
as you desm fit.
4. 'To appoint vehicle surveyor on my/our behalf to determine reasonable costs of repair and peried of repair
5. To act on my/our behalf for any documents mailed to EM-I Auto Pte Ltd by the third party and/or bis insurers for the
claim of my vehicle, if | am not contactable.

{ am prepared 1o attend at my/our solicitors’ office or fo attend Court in connection with my/our claim, if necessary, [ shall
- give my fult co-operaiion and support for the claim for cost of repair and loss of use and shali keep you informed of any
correspondences and/or summons that 1 may receive due to this action before agreeing to pay up or receive any monies
due to this claim.

l-authorise you to claim for the period of foss of use as specified by the motor surveyor or such shorter period due to
accelerated work. [ further authorise you to accelerate the repair period with overtime work and additional resource, 1 will
pay you a reasonable amount 1o reflect the additional period of time to shoerien. [, further authovize that the monies to be
made-payable to EM-1 Aoto Ple Lid.

‘1 agree to keep you informed of any document(s), including cheques, mailed to me by third party andfor his insurers before
taking any action. I also will not bank in any cheques issued by third party insurance and/or his insurers without the
approvat of EM-1 Auto Pte Ltd, and should [ pet approvat from EM-1 Auto Pte Lid to bank in the said cheques, 1 agree to
pay EM-1 Auto Pte Lid ihe full seitiement amount as stated on the cheques within 5 working days.

Should my/our claim be parily successful or unsuccessful or cannot be proceeded with and/or if any judgement or
settlement is not honoured ot satisfied by third party, I/ We:

. Agree to pay you the sum of monies (as agreed) or as certified by the surveyor appointed, being the costs of repairs,
survey fees andfor any eother expenses reasonably incurred by you on my/our behall. You may use the recovered
amount trom my claim for loss of us to partially offset the difference. :

2. Agree to pay you such inctreased cost for additional resources and overtime work to shorten the period of repair.

3. Will pay for any shortfall that may result in the settlement amount.

In the event that EM-1 Auio Pte Lid or the Repairer is competled to enforee this undertaking, 1/We agree that 1we shall
-pay on a fuil indemnity basis, the legal costs incurred by EM-1 Auto Pte Lid or the Repairer.

Signature: Name: Joo Phe Lo
Company Stamp: NRIC No: =2 C:-C.s"’ 2o b fe
(ifapplicabley N N#4A /S 7 Y _

Contact No: g ‘58:30& ﬁci



LONPAC INSURANCE BHD

CLAIMNG :22/23/23/VC05/026827
DATE :30 MAY 2023

- DISCHARGE VOQUCHER

I/'We, JOO PTE LTD confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of YN2034U the sum of Singapore Dollar Two Thousand Seven
Hundred. Fifty Only ($2,750.00) in full and final satisfaction, liquidation and
discharge of all property losses competent to me/us upon the said M/s LONPAC
INSURANCE BHD in respect of all property losses sustained by me/us whether now
or hereafter to become manifest, arising either directly or indirectly from an accident
involving YQ7977A and YN2034U on 10/01/2023 along/at GEYLANG ROAD.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ E’CAPS RENOVATION & CONSTRUCTION PTE LTD AND/OR
- HABIB AHASHAN) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “EM-1 AUTO
PTE LTD”.

[/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date



EM-1 AUTO PTE LTD

BLK § SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643 _
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: em1autopteltd @ gmail.com
COMPANY / GST REG NO: 201316380R

TAX INVOICE
M/S JOOPTELID
LONPAC INSURANCE BHD © Tav.No. :  23/00024/5692TP
MOTOR CLAIMS DEPARTMENT . : Date o 09.06.2023
300 Beach Road, #17-04/06 '
The Concourse, Singapore 199555
Date of Accident . 10.01.2023
" Our Vehicle Number ' YQ 7977A
Model TOYOTA DYNA
Your Insured ' YN 2034U
DESCRIPTION SUB AMOUNT _ GST _ AMOUNT (SGD)
Lump Sum Repair Cost (Recommended by LKK Taufikh) 2,250,006  180.00 2,430.00

Total Amount : | $ 2.430.00

Singapore Dollars : Two Thousand Four Hundred and Thirty bnly.
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‘Chiang Kang Enterprises Co. (Pte.) Ltd.
TAX INVOICE - No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246 Fax: 6298 3864
Soree ek o AR RER DO
'We Tees Ple L‘f“cp‘

HIRER'S PARTICULARS}Of 148 Polvueg Posir Rue

If Different From . . S ——
- Section §. oo -2 e g B5TI4 L Tel.

hereinafter called "the Hirer" hereby confirm having agreed to hire this day from CHIANG KANG ENTERPRISES CO. (PTE.) LTD. hereinafter
called "the Owner" the undermentioned Vehicle at the rental fees as shown below and I further agree that I shall be held responsible for:-
a) THIRD PARTY ONLY MOTOR VERICLE COVERAGE _
the Excess which is the maximum amount of $1500/=to cover for any third party damage or injury claims and also bear the fill cost of any damage caused
te the hired Vehicle resulting from any single accident including loss from inabitity to let the same Vehicle out on hire or boss resulting from theft and
destruction of the Vehicle.
b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximuem amount of $2000/=for any damage caused to the hired Vehicle from any single accident or any loss resulting from third
party damage claim, injury ¢laim, theft or destruction of the Vehicle.
¢) Only persons above 24 years of age with more than 2 years driving experience, authorised licensed and signing this agreement may drive the vehicle,
whether or not such damage or loss is by person/persons known or unknown 1o me or by negligence oy any breach by mie of the lerms and Londitons ot
Hire, hereinafter mentioned and printed at the back hereof:

Vehicle Regn No. SEEMAE CEE-USETFE 6B 1728 v\ Rental Agreement AEHE No. A 94536
Section | Hirer's And/Or Driver's Particulars 1088% /IR EB AZ060 BHOMEBREY - ' _
e L B y Date & Time OUT {1 -01-2023 12 ADowm
Name: 1A A LN g _ ] o4
éﬁe . | m — Dae BTN U or-2023 12 35
Address: i K. 9“{* f) £ uka} + %’\ﬁk«. £ 6“&“3’{" Froe K Chargeable T_Rates Amount‘
17 B iy - I e i X x
HO B ?”1-" S |£5Doit ? nE) Days @s g:}m \ -
BREMEVE .o, .0 o RRNBEE - B '
1C No:f;’assport No: D7 ébj&f;:[ Driving Licence No: ~> ?é‘-\f’%q“" L Weeks @3
EERR RS Pass BHA . ( i A
Type of I/C:/Passport: Pass Date:  {#[© T! SO0 Montt. @ \
HEBR ; ' LG ey -
Date of Birth: C’b,O 3[1 99L Place of Issue: ADDR% GST \q bO \
SSHIRBIES $1500/= —SRRBBIE R $2000/= e /% '
|4) Third Party Only Policy Excess $1500/= | b }Comprehensive Policy Excess $2000/= Delivery Fees ,
HRN/AMREER ' Mat ; 8\6 —
Vehicle Must Be Returned To Owner's Office By: Total Charge ﬂ
HELR( R - Be | ‘
Remarks & Payment Records Security Deposit : .
mﬁ v
R ayale g g\(‘}\ —
L
Amount Paid )
eI

Collection Fees/Misc.

IMPORTANT! For Singapore Use only! B e, @s

b (E AVl R A% F | asspss (B[] A A F | s g

Fuel Tank QUT Fuel Tank IN Rates Do Not Include Fuel Refuelling

BB D 2 S

Vehicle No: From: To:

DR 2) it £

Vehicle No: ' From: To:

IR e B ISERA

Tools Spare Tyre Accessories Total Additional Charges

BRELA SHEREWA '

Vehicle Issued By: Yehicle Collected By:

NOTE: &

HESAFMHAN TS RERERABEIISE—IIEET

HIRER AND/OR DRIVER I8 LIABLE FOR ALL PARKING AND TRAFFIC b2

VIOLATIONS. Grand Total J
BWEEREROYE & B/ RAER M ERESHSEAIMIIERGEY o -

HIAER MUSHOT GARRY SAND AND GEMENT ON THE VEHICLE I/We have read and hereby agree to the terms and conditions on both sides of this rental agreement,

=E7 ' HEEHD
Date: Signature of Hirer:




1111/23, 2:22 PM

INSURER ENQUIRY
Find
insurer

Vehicle reg: no.

YN2034L)

Date of Accident

10/01/2023 &

Reset

https./iwww.gears.com.sgfinsurer-enquiry

Insurer Enquiry — GEARS

- Yo F941 A

% RESULT & RECEIPT

TP Insurer Enquiry
tnsurance Lonpac Insurance Bhd
Period of Insurance 29/12/2022 - 28{12}2023
Requested By Chew Hsiao Tong (National As...
Requested Date 11/01/2023 14:22
Payment details General insurance Association
Request Amount: $$1.85 Records Management Centre
GST Amount: $$0.15 GST Registration No: M400017735

Total Amount Bue {GST Inclusive): $$2

il



LONPAC INSURANCE BHD (SINGAPORE BRANCH)

GIRO AUTHORISATION FORM

EM-1 AUTO PTE LTD
Company Name:

Bank Account Details

_ EM-1 AUTO PTELTD
Beneficiary Name:

Bank Name / Branch Name: OCBC/OCBC NORTH BRANCH
Bank Acéoﬁnt No.: 647-718220-001

Bank Code / Branch Code: 7339/ 647

Swift Code OCBC3GSG

Email Address: em1autopteltd@gmail com

{For notification of payment details)

Name/Designation/Telephone/Email of Contact person.:
Annie Cheang / Administrator / 64523288

| hereby authorise d onpac Insu to remit all payment directly to the above nominated account.

O;‘"I ,a‘y

Authorised Signature and Co?n‘ﬁ:é}'l/y Stamp
pate: %[ 0C[ 3025

Acknowledged by :

Name / Date: o%{eé’,;g_};:,




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 June 2023 8:02 AM

To: 'GERALD POH WEE BIN'

Cc: MT_Claim_SG; Admin A

Subject: RE: [SEEK MANDATE] - Arrange survey for vehicle no. YQ7977A, your ref. no.

YN2034U, DOA : 10.01.2023

Dear Sirs,
For an update, we have settled the matter at a global sum of $2,750.00(all-in) with third party.

We will proceed to close and submit all the relevant documents to your good office once it is ready.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Saturday, May 13, 2023 9:19 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: [SEEK MANDATE] - Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

Lonpac External - Confidential
Lonpac External - Confidential

Dear Hsiao Tong,

Please proceed as proposed.

Best Regards



Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Friday, May 12, 2023 2:56 PM

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: [SEEK MANDATE] - Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

Your ref: 22/23/23/VC05/026827
Our ref : CC4/LPC23000397/Tpa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING YN2034U(LONPAC) AND YQ7977A(TP) ON 10/01/2023

We refer to the above matter.

Third party reported that he was parked at the roadside. Suddenly insured driver cut into his lane and hit onto his
vehicle.

Our insured driver reported that third party moved off from stationary position while insured driver was making a
left turn. Thus, resulted accident.

Third party has no video for this matter.

In view of conflicting version, we propose 50/50 and would like to seek your approval to offer repairer “EM-1 AUTO
PTE LTD” at $2,754.00(all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repair (with 8% GST) S 8,860.70 $ 4,860.00 ($4,500.00 +8%GST)
2. Loss of Rental (5days x $150.00) S 810.00 S 648.00 (5days x $120.00)(+8%GST)
3. Loss of Use-PRI (2days x $150.00) | $ 300.00 ---
$ 5,508.00
@ 50% | S 2,754.00
Total | $9,970.70 $2,754.00

Surveyor recommended 5days for repair.
Enclosed here with all the relevant documents for your perusal.
Kindly note that this inspection report dated 24/04/2023 is only for mandate purpose.

Kindly let us have your approval / instruction.




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 13 January 2023 2:47 PM

To: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: FW: Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

Lonpac External - Confidential

Our Ref: 22/23/23/VC05/026827
Dear Meng Yan,

Attached copy of insured report for onward transmission to the case handler.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Sent: Thursday, 12 January 2023 10:38 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>; assighments <assignments@lkkauto.com>; Admin A <admin-
a@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: FW: Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

Dear Gerald,

Thank you for the assignment.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd



Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Thursday, 12 January 2023 6:39 AM

To: assignments <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Chia Sin Muk <emlautopteltd@gmail.com>

Subject: FW: FW: Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

Lonpac External - Confidential

Our Ref: TBA
Dear Meng Yan,

FYNA. Insured yet to report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/06 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Wednesday, 11 January 2023 6:13 pm

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>; MT_Claim_SG <mt_claim@I|onpac.com>
Subject: Re: FW: Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

WITHOUT PREJUDICE

Dear Gerald

We selected no.8) Mohd Taufik - LKK to conduct a survey on our vehicle no. YQ7977A

Thanks & Best Regards,

Annie, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk 8 #01-68 Sin Ming Industrial Estate Sector C Singapore 575643
Co. / GST Registration Number: 201316380R

On Wed, 11 Jan 2023 at 16:05, GERALD POH WEE BIN <geraldpoh@Ilonpac.com> wrote:

Lonpac External - General



WITHOUT PREJUDICE

Our Ref: TBA

Dear Annie,

Our insured has not lodged the report. Please advise location of accident.

We intend to conduct a pre-repair survey of your client’s vehicle and append below our list
of Motor surveyors for your attention:-

Jackson Quek —Appraisal
Nicholas Tey -Appraisal
Steve Chen - LKK

Lim Teow Guan - LKK
Marcus Chua - LKK
Kenneth Kong- LKK
Thevan Thomas- LKK
Mohd Taufik - LKK
Adrian Ling-LKK

Mohd Rasul - LKK

N
[are
OV [N|[O(|A|WIN |+

Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/06 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



From: Chia Sin Muk <emlautopteltd@gmail.com>

Sent: Wednesday, 11 January 2023 3:57 pm

To: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: Arrange survey for vehicle no. YQ7977A, your ref. no. YN2034U, DOA : 10.01.2023

WITHOUT PREJUDICE

Dear Sir/Madam,

Kindly arrange a survey for vehicle no. YQ7977A as per attached file.

Thanks & Best Regards,
Annie, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk 8 #01-68 Sin Ming Industrial Estate Sector C Singapore 575643

Co. / GST Registration Number: 201316380R

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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