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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S3M04HUM
Reference CS3/ASM23000384/Tgp3e2
&
Loss Date 9 January 2023
Vendor Name LKKAUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Incident Only

11 Jan 2023 11:30:03 AM

11 January 2023

Pending verification - Direct
Settlement

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident SKF7985A

Vehicle
Registration #

Make TPVD Mercedes

Model S280

Service Address

Primary Contact/Insured

CHAN CHIEW HUAT
Singapore
97374242

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2996 34
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kitty.teo@axa.com.sg

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2300373.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

VendorEngage
\dditional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/
Invoice
Assessor expense

Reports & Statement Survey Report
Evidence Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

18 January
2023

18 January
2023

18 January
2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2996 34
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374876?token=584d40ed-54d2-44e4-bf05-9a3913fad9bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374874?token=ee871a7f-e629-48c2-86e5-72bbfd265a8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3374873?token=0a360400-8911-4928-87fe-dfc9259e4aca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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A\t T e e

B SKF7985A TP GIA.pdf.pdf

I EMAIL FORM WS FOR TP
REG.msg.msg

B SHB3757A INSD GIA.pdf.pdf

B EMAIL FORM WS.pdf.pdf

B ACK TO TP.msg.msg

YPE

leports & Statement

Reports & Statement

Letters and

Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

GIA Report

Others

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

17 January
2023

11 January
2023

11 January
2023

11 January
2023

11 January
2023

11 January
2023

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=2996 34
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3372885?token=e0285232-15bc-4433-be98-d4c19b59f395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365517?token=69bf3bb0-aac4-4a1d-822e-3cdc8f990de9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365514?token=a4205f15-7f47-4b1b-8965-094c39a8faeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365516?token=cee5eca4-a921-4b21-84f7-db1b899c29b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365515?token=4407c613-da53-4160-941e-49765f047d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3365893?token=92554f59-22ba-4185-bb22-110f2a1eaf06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

