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Dear Sirs/Madam,

DIRECT SETTLEMENT

Accidenton  0O3lp| /2022 involving Vehicle No. s TF 3726u & 5. T 28£FH
At_BVE Tweds Mondes

I/We refer to my/our letter date

Arising out of the above accident, as a assessment on the damaged to my/ouf Vehicle No.
S F 37954 was being conducted by your appointed panel surveyor.

Due to the negligence/fault of your insured/driver of Vehicle No. 5 L & 28€7A . IWe
am/are now claiming against you for the repair and other consequential suffered by me/us.

For the purpose of a amicable settlement. I'We quantified my/our claim as follows:-

a) Cost of repair at S$ W, Fov O
b) Loss ofuse for __§~  days at rate of C&t :, \”;Z { UD 73 S$ S0 00
c) Police/ROV Fee s M_d.‘q,:) > 8%

d) Others \-T¥ SearA Fes S$ 2+

Total Cost $$ &, €2 FC

1/W€ enclose herewith copies of all relevant documents for your perusal.

Kindly also direct all correspondence or liase with my Repairer’s Messrs _ i Seie,

Sz Yoot Rre [:‘cpq relating to the said accident without any‘fﬁrth
reference to me/us.

Thanking you and awaiting your favourable response.

A
A~



LETTER OF AUTHORIZATION

To Whom It May Concern

[

Accidenton 032 [zv2%  involving SIS F 337U &i"J SLI 28571

along E e -—(”00\)0«?&5 M ahoql\:

I/We Tanj Kon  Lew NRICNo. 85 684+ 1 T

of Bk 6210 Woodlands Do bz & - 62 5.“,\34}/\,7,»2 73465

Owner of Motor Vehicle Registration No._SITF 227§+ insured by

of Jneome \nsumnze Lindted under Policy No. 524 14| 0a8 -2

do hereby authorize M/s  Hueo  Sewws Sprzn JOA.‘ ot P-‘(e. j,-bf
I f— -

as my/puf representative with full authority to write, negotiate and settle claim

for damages on my/our behalf against the owner and/or driver of

Motor Vehicle No. _SLT Z&% 21 inregard to the abovementioned accident.

I/$%€ also consent to the agreed settlement sum be made in favour of my/cut

representative, Mls _ Buwor Sewa Spyau  (ietiz, P‘T < L"-‘<00 and
VA _J "

the said payment be forwarded to them to be construed as full and final discharge of

my/our claim.

//
Owner ngﬁfﬁ%ompany Stamp

Date Qbloz]2023%




MOTOR CLATIMS DISCHARGE VOUCHER

Policy No : DMHCSNW00021862201 Claim No : SNMZ23D200081/SLJ2887A/TANCHC
Claimant TANG KON LEM
Amount H 8%5,206.75

SINGAPCRE DOLLARS FIVE THOUSAND TWO HUNDRED SIX AND CENTS
SEVENTY FIVE ONLY.

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involwing

Claimant Vehicle No. : SJF3778U
Insured Vehicle No. : SLJ28872
Date of Loss 1 03/01/2023

Place of Accident : BKE TOWARDS WOODLANDS EEFORE MANDAT

IN CONSIDERATION of the payment made to me/us of the aforementicned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE {SINGAPORE) PTE. LTD. and/or

Insured Name : CHEOK CHWEE SAN
Driver Name : CHEOK CHWEE SAN

from ail claims, present or future in respect of all less, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admissicn of liability on the
part of CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD.

(1) General Damages S8
(2) Cost of Repair/Excess 58 4,700.00
(3) Loss of Use/Reatad Earning 5% 480.00
(4) GIALPoliceReportst

Investigation Results/Search. Fees 5% 26.75
(5) Medical Reports/Expenses 58
(6) Survey Fees/P.T. Fees/Towing 58
(7) Cost including Disbursement 5%

TOTAL . . . + v « « = = « « « « . . 58 5,206.75
Claimant Name: Tand Koa  L€us NRIC No : S ObSWTID
J

Signa;:ure : X ’%M’,— Date : UCI /Dé (ZO(LB




# 160 Sin Ming Drive, #05.11, Sin Ming Autocity
Singapore 75722 - o T
TelNo. : 64533100 Fax No. : 62669932
Buss. Reg. No. : 2020170456

TANG KON LEM
BLK 681 D WOODLANDS DRIVE 62 #11-63
734681

Attention : Motor Claim Department
Contact: 96342611

S/N  Quantity Particular

'AWA SENG SPRAY PAINTING PTE. LTD.

Final Repair Bilf : H000102

Date : 06/03/2023
Vehicle Num. : SJF 3778 U
Make/Model : MAZDA 3

Chassis/Eng# :

Accident Date : 03/01/2023
Claim No. :
Reference :
Policy No. :

Unit Price Amount S$

LABOUR :

On lump sum basis repair inclusive of spare parts, 4,700.00

panel knocking, spray paint and misc charges

Labour Total 5% ; “—4_.';’-6-0_5-6
E. & OE. Total S$ : 4,700.00

for HWA SENG SPRAY PAINTING PTE. LTD.



> Back to OneMotoring

Land Transpor%uthority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 05 Jan 2023/ 11:34:26
Receipt Date/Time : 05 Jan 2023/ 11:34:26

Tax Invoice/Receipt
Receipt No. : ITNET-D0000-230105-001472

Previous Receipt No. :

S/N Iltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (S%) (S%)

Result of Insurance Enquiry - SLJ2887A

As at 03 Jan 2023/19:00:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SLJ2887A

Enquiry Fee 24.77 198 26.75
20230105113256083526
Sub-Total 2477 1.98 28.75
Total Before Rounding 24.77 1.98 26.75
Rounding Difference 0.60
Total Amount Payable 26.75
Paid By
4D0BB2X XX XXXB782 eNETS Credit Card 23,75
Total 26.75
Cash Change 0.00
Tendered Amaount 28.75
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



EzLyna (LKKAuto)

From: EzLyna (LKKAuto)

Sent: Thursday, 26 January 2023 1:15 PM

To: chweesancheok@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SLJ2887A (CHINA TAIPING) AND SJF3778U AT/ALONG BKE

TOWARDS WOODLANDS BEFORE MANDAI ON 03/01/2023

Our Ref: CC6/CTI123000349/Kpa3

Insured Name : Cheok Chwee San
Insured Driver : Cheok Chwee San

Dear Sir/Madam,

ACCIDENT INVOLVING SLJ2887A (CHINA TAIPING) AND SJF3778U AT/ALONG BKE TOWARDS WOODLANDS BEFORE
MANDAI ON 03/01/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SJF3778U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third party claim at best to avoid further
litigation, which would escalate to even more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 07 days from the date of this letter.

Thank you.

Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: EzZlyna@Ilkkauto.com |

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)




EzLyna (LKKAuto)

From: EzLyna (LKKAuto)

Sent: Tuesday, 6 June 2023 4:13 pm

To: Jacqueline Tan

Cc: Admin A

Subject: RE: {SEEK MANDATE} /O/R : SNM23D200081/SLJ2887A/TANCHC - Accident Involving
SLJ2887A (Ol : CTI - TBA) and SJF3778U (TP : LKK REF - CC6/CTI23000349/Kpa3) on
03/01/2023

Dear Jacqueline,
We refer to your approval email below. We will offer TP & submit documents for payment in due course. Thank you.

With warmest regards,
Ezlyna

From: Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>

Sent: Tuesday, June 6, 2023 10:51 AM

To: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: {SEEK MANDATE} /O/R : SNM23D200081/SLJ2887A/TANCHC - Accident Involving SLJ2887A (Ol : CTI - TBA)
and SJF3778U (TP : LKK REF - CC6/CTI23000349/Kpa3) on 03/01/2023

Hi Ezlyna,
Please proceed as proposed.

Regards,

Jacqueline Tarv

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: (65) 6389 6116 | F:(65) 6224 7175

From: EzLyna (LKKAuto) <ezlyna@Ikkauto.com>

Sent: Thursday, June 1, 2023 10:50 AM

To: Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: {SEEK MANDATE} /O/R : SNM23D200081/SLJ2887A/TANCHC - Accident Involving SL12887A (Ol : CTI - TBA)
and SJF3778U (TP : LKK REF - CC6/CTI23000349/Kpa3) on 03/01/2023

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref: SNM23D200081/SLJ2887A/TANCHC



LKK ref : CC6/CTI123000349/Kpa3

Dear Jenny / Jacqueline,

ACCIDENT INVOLVING SLJ2887A (CHINA TAIPING) AND SJF3778U (TP) ON 03.01.2023
We refer to the above matter.

It is an accident under BOLA 28 (Ass.100%), 3 veh chain collision, Ol (Last) tp (middle). We are of the view that liability is
on our driver’s.

We seek your approval to offer repairer “Hwa Seng Spray Painting Pte Ltd” at $5,206.75 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $10,432.56 $ 4,700.00 (L/Sum)
2. Loss of Use (8 days x $100) S 800.00 S 480.00 (8 days x $60)
3. LTA Search fee S 26.75 S 26.75
Total $11,259.31 $5,206.75

Surveyor recommended 7 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly note that this inspection report dated 29/05/2023 is only for mandate purpose.

Kindly let us have your approval / instruction. Thank you.

*| am working from home till 09.06.2023. If you wish to contact me, pls whatsapp call at 80287880 or email.
Best Regards,

Ezlyna Eng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: Ezlyna@Ikkauto.com |
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jacqueline Tan <jacqueline.tan@sg.cntaiping.com>

Sent: Friday, January 13, 2023 12:19 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: O/R : SNM23D200081/SLJ2887A/TANCHC - Accident Involving SLI2887A (Ol : CTI - TBA) and SJF3778U (TP :
LKK REF - CC6/CTI123000349/Kpa3) on 03/01/2023

This is a Secure PDF message. This email has been protected as an encrypted PDF document.



Please retrieve the PDF password from https://se-password.secureage.com/#/?id=f51f8a2e-ea3a-4692-8de3-
c137d3fbd52a and open the encrypted PDF attachment to view your secure message. If you have problem accessing the
encrypted message, please contact the sender of the message.
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