3/7/23, 1:58 PM

«

Service Request Details

Claim
S2MO3UHH

Reference

CS3/ASM22002659/Gty3e2 &

Loss Date
26 February 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Feb 2022 3:44:42 PM

Request Date
24 May 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

VendorEngage

a -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=254457
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3/7/23, 1:58 PM VendorEngage

& - Menu

Vehicle Information
Incident Vehicle Registration #
FBF7194Y
Make
TPVD
Model
BIKE
Service Address
Primary Contact/Insured
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
LOW Garnet
garnet.low@axa.com.sg
Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

New Message
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3/7/23, 1:58 PM VendorEngage
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FROM LOW Garnet

SUBJECT IGNORE SERVICE

BODY MANAGED TO SETTLE WITH TP. THANK YOU
> N

TYPE 7]

SENT 7/3/23 10:43 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT FYA

BODY Dear Garnet, Please provide full set / complete TP...
> N

TYPE i

SENT 22/2/23 11:44 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT RE: Re: Resend document

BODY Dear Garnet, Please send me full set/ complete Tp ...
> N

TYPE i

SENT 22/2/23 11:42 AM

FROM LOW Garnet

SUBJECT IGNORE SERVICE

BODY FYI
> N

TYPE i

SENT 17/1/2311:17 AM
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3/7/23, 1:58 PM

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

VendorEngage

send thru email to you

=

7]
13/1/2312:01 PM
LKK AUTO CONSULTANTS PTE LTD (TP)
Resend document

Dear Garnet, unable to download the document/ open...

-

6/1/23 4:56 PM

LOW Garnet

CONDUCT PAPER SURVEY
PLS ASSIST. THANK YOU

-

(7}
28/3/22 3:17PM
LKK AUTO CONSULTANTS PTE LTD (TP)
PRS CASE FBF7194Y
Hi, IA uploaded FBF7194Y. regards denise

=
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