6/22/23, 2:51 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04HNO

CS3/ASM23000223/Sqp3m4
&

4 January 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jan 2023 2:14:38 PM

6 January 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299117

FAQ  English (default) ¥  ReneeSia »

Vehicle Information

Incident SND2877L
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact

1/5



6/22/23, 2:51 PM VendorEngage

Services Pre-Repair Survey AP Law Practice LLC
SG, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B HSB-LKKInvoice-AC2304023.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299117

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

22 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522117?token=7d01b212-78f9-48e2-a350-8483a3e3eee5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/22/23, 2:51 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SND2877L IA.pdf.pdf

B Request Re-inspection.pdf.pdf

B TP LITIGATION LOD (FULL SET).msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Solicitor / Advocate

Letter of
Demand/Notice of
Proceedings

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299117

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

DATE
UPLOADED

22 June
2023

22 June
2023

22 June
2023

21 June
2023

21 June
2023

21 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522046?token=532f4e34-f036-42cb-aaf2-2cde15db0b91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522045?token=ecd55434-862e-4473-b469-60916061c14e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3522044?token=100573e0-e5d9-4b39-b017-fd4355a44603&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520858?token=97f8b21f-35f4-4175-ad89-ea2d709455b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3521104?token=1e25fe24-cd7d-4e21-ac06-c4e62f499f0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3521103?token=388235a0-24fb-4fa2-8a1b-cc7f3a82780f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/22/23, 2:51 PM

NAME

B 0! VIDEO.mp4

B SND2877L TP GIA.pdf.pdf

& SURVEYOR APPOINTED.msg.msg

I Service appointment in Vendor Portal claim
S3MO04HNO for vehicle SND2877L.html.html

B CTPL-REPORTED-TPPD.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Reports &
Statement

Letters and

Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Videos

GIA Report

Solicitor / Advocate

Policy Holders /
Insured

Solicitor / Advocate

Solicitor / Advocate

Solicitor / Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299117

AUTHOR

TEO Kitty

TEO Kitty

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

26 January
2023

26 January
2023

6 January
2023

6 January
2023

6 January
2023

6 January
2023

6 January
2023

6 January
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380471?token=322c7ab7-1eef-4d76-8cc9-054d727520df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3380125?token=2552321b-a5fc-4d3f-a95d-9d4aee66f54f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359959?token=8fb5f675-10bc-4618-b2bf-5d3d20a9bdb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359958?token=aef74021-63d7-4572-8bba-672a85fa9b9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359851?token=21fa2f01-b795-495f-a6bc-5f0d9656f36e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359842?token=90fb7e2c-57a9-492a-be01-1df6ce5f232a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359827?token=b5cb011c-08c7-414f-8e7e-30bed8d2f3ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359826?token=e4483a25-b062-4075-bf4b-e15945ea600a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/22/23, 2:51 PM VendorEngage

NAME TYPE SUBTYPE
Correspondence
. Reports &
B SHD4728S INSD GIA.pdf.pdf GIA Report
Statement

N Letters and o
I CO-LEGAL.pdf.pdf Solicitor / Advocate
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299117

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2023

6 January
2023

6 January
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359828?token=bc6d6504-2ff1-4732-a707-ed1c82d00ac2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359829?token=93a60215-28fb-46f5-a5eb-558a6c359b0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

