2/6/23, 4:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO4F9H

CS/ASM23000214/Kgp3e2 #*

20 November 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Nov 2022 11:44:18 AM

6 January 2023

Pre-Repair Survey

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKZ1722B
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299049

Elaine Kuan

13



2/6/23, 4:08 PM

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2300633.pdf.pdf

B LKKAdjustment.pdf.pdf

VendorEngage
Additional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299049

DATE UPLOADED

6 February
2023

6 February
2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392181?token=438b299f-3fdc-40a6-886e-0a355b66f464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392179?token=b223d50c-b436-40e7-a3e6-b5982c798f8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

2/6/23, 4:08 PM

NAME

B LKKInspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SKZ 1722B-IA.pdf.pdf

B REPLY FROM TP.msg.msg

I TP GIA.pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B SJ0G22BL0015-SHA633Z.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=299049

DATE UPLOADED

6 February
2023

6 February
2023

1 February
2023

6 January 2023

3 January 2023

3 January 2023

22 November
2022

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392180?token=571a88d2-4852-4904-8841-1a392ca8101b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3392178?token=0b408a52-896b-47ba-841e-a1a909dbf6a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3387584?token=9fe4a682-b3f4-4438-9690-5f0c5a27eab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3359090?token=4aba08ca-5972-4c2e-8375-02f2d3301bdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353863?token=69061ca5-923b-436a-b7eb-e9d2615e4ef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3353864?token=1c7bd1e6-aea3-4d5d-a21d-ae5339c078ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297645?token=5695583b-c2e0-48f8-a5a4-27f4b2e59631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

