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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298865

S2M04GZZ

CS/ASM23000200/Kqp3m4
&

21 December 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Dec 2022 9:28:01 AM

5 January 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SLR9705D
Vehicle
Registration #

Make TPVD Toyota

Model C-hr

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2300508.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

TP - LIAN HER
MOTORS
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298865

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE UPLOADED

27 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382215?token=0c470e0e-6fc5-4609-bb71-6d65e3da6eb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/27/23, 5:31 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

Ik TP LOD LITIGATION -
L.H.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Letter of Demand/Notice
of Proceedings

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298865

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

DATE UPLOADED

27 January
2023

27 January
2023

27 January
2023

27 January
2023

27 January
2023

27 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382213?token=3c0f835e-5389-48ff-8691-3d1540d8b920&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382210?token=f46f07e4-1e2a-4e6d-b110-aa4d04243b22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382209?token=1721af6b-8a12-47e4-b2f4-56dca3d9a973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382208?token=79addba1-db5c-4981-b6a7-6a8dc2d3469a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3382207?token=f8d65d8b-6da5-46c6-8fc3-8a7358e02f33&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3381367?token=5dffdd92-d779-4a17-8e29-99cc647704f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/27/23, 5:31 PM

NAME

B AXA Immediate Advice -
SLR9705D (TP).pdf.pdf

& SJ0G22CM0O00OM-01-
SHD3670E.pdf.pdf

B SHD3670E - Ol VIDEO.mp4

I REPLY FORM
SOLICITOR.msg.msg

B EMAIL FORM SOLICITOR FOR
TP REG.msg.msg

B SLR9705D TP GIA.pdf.pdf

B SHD3670E INSD GIA.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Others

Accident statement

Videos

Others

Others

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=298865

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

STACEY Ng Pei Sze 2

HO Winnie

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE UPLOADED

27 January
2023

5 January
2023

5 January
2023

5 January
2023

5 January
2023

5 January
2023

5 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3381840?token=5b618130-1a6b-4842-b9a4-a96671978e0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3356829?token=b1c587e6-0c18-411f-8e36-79c4932a9b8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357868?token=e6f1910d-f82f-433d-bf88-c38dee0b93b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357793?token=d01d0e0d-3d07-432c-a8f2-91faa9ac8b0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357270?token=b0e0296f-5ff7-427c-aa5b-436a6097a903&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357272?token=f5fe0de3-f160-4f75-ae26-a29a0cb6b625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357271?token=61cc16b3-0cd2-4c99-a8d6-aeadc28fffd1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/27/23, 5:31 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

& SJ0G22CM000M- _ : 23 December
Reports & Statement Accident statement STACEY Ng Pei Sze 2

SHD3670E.pdf.pdf 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342931?token=07139af1-60d0-438f-bd92-9a8e90db60bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

