SPEEDWERKZ PTE LTD

ROC: 202127390C

Email: info@speedwerkz.biz

Add: 1 Kaki Bukit Avenue 6 #01-73 Autobay@Kaki Bukit Singapore 417883
+65 96195936

Letter Of Demand

Date : 14" April 2023

RefNo.: GBH 1214C

To : AIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way,
#07-16 AIG Building,
Singapore 079120
Thru : LKK AUTO CONSULTANTS PTE LTD
Attention: Motor-Claims Dept
Dear Officer-in-Charge
Case: Accident claim for vehicle YM 1667E & GBH 1214C on 04.01.2023

With reference to above case.

Please find attached copies.

Invoice Reference SWIV23-040054 S$ 2,000.00

Loss Of Use - $200.00 X 02 days S$  400.00

Authorization Letter

Towing Fee S$
LTA Search Fee S§  26.75
Total Cost S$2,426.75

E-mail: info@speedwerkz.biz



LETTER OF AUTHORISATION

To: SPEEDWERKZ PRIVATE LIMITED

RE: ACCIDENT INVOLVING VEHICLE NOS. \\\“\\5&;’"‘3 g 6bY \W\AC -
ALONG 9\\‘&‘. Twds Oy MU“’ UMQM TOWW“% | 60 ON
0A-o\6)%

Bay ot Lokishe
I/We P | NRIC / Passport No.: EG%OOAEOC

the owner of vehicle no\\“{\\“oj(E hereby authorise you to commence repair to the

said vehicle forthwith. In consideration of you repairing my/our vehicle at my / our request:

| . i

1. |/We hereby irrevocably authorise you to.demand, claim, settle (in any manner you deem fit),
receive whatever amount settled/payable by the insurance and/or third party or to
commence legal proceedings, if necessary, in my/our name for the cost of repair and loss of
use, etc and to appoint any solicitor to act for me/us in respect of the claim and all ar any
amount claimed, received and/or settled shall belong absolutely to you. |/We agree to assign
the whole proceeds of my/our third-party claim to you and my/our solicitors (to be appointed
by you on my/our behalf) shall accept this as my/our irrevocable autharisation to pay the
amount compensated directly to you after deduction of their costs on a solicitor and client
basis. |/We undertake to co-operate fully with you and my/our solicitors to see the claim to
a successful conclusion. i

2. Ifthe third-party claim is unsuccessful or in your disEretion inappropriate for any reason, I/we
hereby instruct and authorise you to claim directly from my/our?insurance company on
my[our behalf for all monies due to you. | undertake to pay you fbr the excess applicable
under my policy and to reimburse you all costs, fees and expenses incurred by you in pursuing

the claim on my/our behalf,



3. If the own insurers’ claim is not applicable and/or the third-party claim fails and/or either of
the aforesaid is inadequate, I/we undertake to pay you for your expenses, costs and fees
immediately.

4, | undertake to pay you the cost of repair of my vehicle and all costs, fees and expenses
incurred by you in pursuing the claim on my/our behalf, in the event the conteﬁts of my

accident report is untrue or inaccurate or not believed by the court.

|/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all
necessary papers in conriection with the above claim in my/our absence. |/We irrevocable
authorise you to appoint such a firm of salicitors on my/our behalf as you shall deem fit for the

purpose of the third-party/own insurer's claim.

|/We undertake to inform you and/or the solicitors appointed by you on my behalf in the event

the third-party’s insurance company communicate with me/us directly, orally or in writing and
: : {

|/we further undertake not to accept any monies or offer of settlement from the third-party's

insurers without first communicating with you and obtaining your consent.

Upon settlement of the third-party claim and in case the settlement monies is sent to me/us by
the third party's insurers, |/we undertake to pay you and my/our solicitor the cost of repair settled

and related expenses, costs and disbursement incurred.

My/Our insurer is/are .

Policy No. Expiry Date;
Date: Excess:
Owner's Signature/Co's Stamp (if applicable) Witness SignaturefName

Date: i




Provided always that this discharge of
my claim for damages relating to the
damage to my vehicle shall not prejudice
or affect my further claim for genaral and
special damages for my personal injuries

sustained in the same accident. RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SPEEDWERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2,220.00 (Global Sum) for vehicle no. YM 1667E that was damaged pursuant to the accident
which occurred on 04/01/2023 (date) along AYE TOWARDS CITY BEFORE JURONG
TOWN HALL EXIT (location) involving vehicle no/s GBH 1214C.

This is pursuant to the inspection conducted on 09/01/2023 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner BAN THONG LOGISTIC PTE LTD (the
third party claimant”) of vehicle no. YM 1667E make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to YM 1667E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this D‘ b w4 (day)of //h/ﬂf@ (month) 20)_77_ (year)

@ Cxg

Signed by a[Fointed surveyor

Signed by “the workshop” (with chop)



Invoice

SPEEDWERKZ PRIVATE LIMITED (202127390C) Date: 14.04.2023
1 Kaki Bukit Avenue 6 #01-73 Autobay@Kaki Bukit Singapore 417883 Invoice #: SWIV23-040054
Hp: 9619 5936 email: info@speedwerkz.biz

AlG ASIA PACIFIC INSURANCE PTE LTD Vehicle Number : YM 1667E
78 Shenton Way Vehicle Make/Model : [SUZU FSR33P
#07-16 AIG Building Chassis/Eng : JALFSR33P57000054
Singapore 079120 Claim Number :
D.0O.A: 04.01.2023
Attn: Motor Claim Department Mileage :
Remark :
*  Lump Sum Repair as recommended S 2,000.00
Total S 2,000.00

Thank you for your business!
Make all checks payable to "SPEEDWERKZ PRIVATE LIMITED"
Paynow UEN to : 202127390C / UOB ACCOUNT NUMBER: 388-322602-8




g

andd Transnon Suthoriny

Land Transport Authaority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-230104-004556

Previous Receipt No. :

SIN. Item Description/ ' FRSERRNSS e '~ .Amount - - GST
Busmess Transaction Reference ._';_j: . S ..°._ - Before ' Amount
No.’ o SRR . s GST(S%) ~ (5%)
Result of Insurance Enquwy GBH1214C
As at 04 Jan 2023/18:30:00
Insurance Ca: AlIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBH1214C
Enguiry Fee 24.77 1.98
20230104211506165019
Sub-Total 2477 1.98
Total Before Rounding 24.77 1.98
Rounding Difference
Total Amount Payable
Paid By
52647 1XXXXXX1212 eNETS Credit Card
Total
Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

04 Jan 2023/ 21:16:41
04 Jan 2023 / 21:16:33

Amount

After GST

(S8}

26.75

28,75
26.75

0.00
26.75

26,75
26.75
0.00
26.75
0.00

Please ensure that all. payments to the Authonty are good and__promptly settled by the payment ser\nce

prowder I flnanmai mstitution OtherWise, the transactlon and
: . RS P “may apply.

lpt 8 con51dered vo:d and iate fee



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 11 April 2023 10:33 AM

To: SALES@RAYCONTROL.COM

Subject: CLAIM NOTIFICATION - ACCIDENT INVOLVING GBH1214C(AIG) AND YM1667E

AT/ALONG AYE TOWARDS CITY BUS STOP BEFORE EXIT 13 ON 04/01/2023

RAYCONTROL PTE LTD [By Email Only]
DRIVER: KESAVAN THAMILARASAN

Dear Sir/Madam,

Our Ref: CC4/AIG23000193/Upa3

You Ref: GBH1214C

ACCIDENT INVOLVING GBH1214C(AIG) AND YM1667E AT/ALONG AYE TOWARDS CITY BUS STOP BEFORE EXIT 13
ON 04/01/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received third party claim from YM1667E against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour.
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best term.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




6/23/23, 11:31 AM

=] AUDIT TRAIL

No.

1

10

11

12

13

14

15

16

17

18

19

06 Jan
2023
13:52
06 Jan
2023
13:52
06 Jan
2023
13:52
06 Jan
2023
13:52

Oon Audit

Clm Dtl Modified

Clm Veh Model
Changed

Clm Created

Adj Co Assigned

Adj Next Rpt
Changed

Adj Mandate Set

Clm Ins Co
Changed

Label Added

Label Added

Adj Adjuster
Assigned

CIlm Registration
Modified

CIlm Registration
Modified

Adj Rpt Initiated

Clm Dtl Modified

CIim Dtl Modified

Clm Details
Notified

Adj Mandate
Request

Adj Next Rpt
Changed

Adj Mandate Set

Date From

ACTIVITY

No

record

Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> BAN THONG LOGISTIC PTE LTD. Claimant's ID: -> 200800460C.

(201905) ISUZU FSR 8.2 D 33P (M).

Reg No: YM1667E. Acct Date: 2023/01/04. Claim Type: TP. Insurer: AIG Asia Pacific In
surance Pte. Ltd. (SG). TP Insurer: Allianz Insurance Singapore Pte. Ltd. (HQ). Worksh
op: SPEEDWERKZ PTE LTD (HQ)

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt.Due Date:2023/01/17

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insura
nce Pte. Ltd. (Express)

(20224):Field Survey.

(19):Fastlane.

[None] -> MARCUS CHUA

Acct Time:18:00:00->18:16:00. Pol No:1800147871->1800147871-03.

Acct Time:18:16:00->18:00:00. Pol No:1800147871-03->1800147871.

Claim Conclusion: -> 3.

JPJ Reg. Date: -> 2005/11/10.

Cur.Req:2326.75:Liability: 100%(BOLA 27) *Quantum: $2,326.75(all-in). PIs refer to a
djuster report for details. *For your approval please.

Next Rpt:Final Rpt.Due Date:2023/01/17. Mandate Remarks: please proceed with settl
ement @ $2326.75 [COR-$2000 LOU-$300 LTA-$26.75]** subject to final repair bill &
ATA

Approved:2326.75:please proceed with settlement @ $2326.75 [COR-$2000 LOU-$300
LTA-$26.75]** subject to final repair bill & ATA

il E Ll Date To il E Ll Audit Type None

Merimen Billing for this case - Transaction History

‘ Bill Ref No Bill Date Bill Type Acc Type

2894247

2970212

06 Jan 2023
14:00:01

26 May 2023
09:35:09

Co Name
e LKK Auto AFI,G Af.s'a
EHE Motor Consultants ElEliE YM1667E GBH1214C 11.00
(Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
O(i{jT.Esf:rs)e Motor Consultants ~ Consultants =~ YM1667E GBH1214C 11.00
L Pte Ltd Pte Ltd (HQ)

By

[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN
[A] HOW MEI KWAN

[A] HOW MEI KWAN

[A] Merimen
Administrator

[A] Merimen
Administrator

[A] HOW MEI KWAN

[A] HOW MEI KWAN

[1] AIG OneClaim
Integration User

[I] Chu, Huiyen

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] JOANNE LEE
KHANG MIN

[A] CHEW HSIAO
TONG

[I] Syed-Yusoff,
Saliha

[1] Syed-Yusoff,
Saliha

v [=]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1184250&extid=405207&CFID=10...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=107584198&CFTOKEN=b5faccb9a8748ab7-F9BA42ED-CA12-C008-1EF726A1A5EC236C&USID=3251&RID=3155844
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=107584198&CFTOKEN=b5faccb9a8748ab7-F9BA42ED-CA12-C008-1EF726A1A5EC236C&USID=3251&RID=3155844
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=107584198&CFTOKEN=b5faccb9a8748ab7-F9BA42ED-CA12-C008-1EF726A1A5EC236C&USID=3251&RID=3155844
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=107584198&CFTOKEN=b5faccb9a8748ab7-F9BA42ED-CA12-C008-1EF726A1A5EC236C&USID=3251&RID=3155844&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1184250%26extid%3D405207%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=107584198&CFTOKEN=b5faccb9a8748ab7-F9BA42ED-CA12-C008-1EF726A1A5EC236C&USID=3251&RID=3155844
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